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AHHOmMayusa. Ywby makonada mpaHcrnopm KopxoHanapu pakobamu ycaémeaH daspda
ucmewsmonyuaap manabuHu Y3 e8aKkmuda KOHOUpUW, axoauea cugamau ea  AapP30H
HapXAapoaxusmam KypcamuwHU MAabMUHAQW XAPAEHAAPUHU AHAOA MAKOMUAAQUWMUPUWOa
MapKemuHz2 madKUKOMAAPUHUHE HAMUMX(AAapUuKypub YuKui2aH.

Kanum cy3nap: Tanab ea maknug, pakobam, 4P, mapKkemuHa, MEHEXMeHM, 02UCMUKQ,
mpaHcnopm, uxcmumoudi XUMOA.

AHHOmMayua. B cmamee paccmompeHbl pe3yanbmamel MAPKEMUH208bl UCC/1e008aHUU,
Komopele  cnocobcmeytom  danbHeliwemy  yAy4dyweHuto  rpouyeccos  yo0ossnemeopeHus
nompebumesnbCKo20 CNpoca 8 ycao8uUAX pacmyueli KOHKYpeHUUU 3a MPaHCrnopmHsie KOMNaHuu u
npedocmasneHua Ka4ecmaeHHbIX U 00CMYIHbIX yCay2 HacesneHuro.

Knrouessie cnosa: Cnpoc u npeodnoxceHue, KOHKypeHm, 4P, mapkemuHz, MmeHeoXmeHm,
7102UCMUKQ, MPaHCNopm, cOyuanbHaaA 3auuma.

Abstract. In the article marketing research has been considered to further improve the
processes of meeting consumer demand in a time of growing competition for transport companies,
and providing quality and affordable services to the public.

Key words: Demand and supply, competition, 4P, marketing, management, logistics,
transportation, social protection.

Kupuwi

NKTUCOAMET PUBONKNAHWULLIMHUHT SHT MYXUM WYHaauwnapugaH 6upu TpaHcnopT
coxacu 6Ynnb, yHM puBOXKNAHTMPUW 6Oapya Mamnakatnap onaumga TypraH YCTyBOp
MYHanuwnapaaH 6upu xucobnaHagm. XO3MPru KyHAAQ TPaAHCNOPT XmM3maTtnapu 6030pu
PUBOKNAHAETraH, pakobaT MyXUTU KEeCKUH opTub HGopaéTtraH, NCTEBMONYUNAPHUHT Tanab
Aapaxanapu optmb, Xm3maT KypcaTUll MMKOHUATAAPU KeHrammb 6opaéTtraH BaKTAa
TPAHCMOPT KOPXOHaNapuaa JIOTUCTUK KAapaéHNapHW amanra owupuwaa MapKeTUHr
TAAKMKOTNAPUHM YPHU Ba aXaMMUATUHU AHALA PUBONKAAHTUPMW Tanab atagu.MamnakaTt
TAPAKKMETMHU  IOKCANTUPUWAA PaAKAMAU  UKTUCOAMETHU KOPUW  ISTUW  TPaAHCNOpPT
KopxoHanapu ¢aonmatMHM Ty6H4aH TAKOMUANAWTUPUL, MAPKETUHT TaAKUMKOTAAPUHU
amanra owupuw MyxuMm axamumatT Kach astagu. Laxap TpaHCnopTM Ba  YHWHT
NCTEBMONYNNAPU YpTAacKaarn GOFNNKANKHU PUBOKAAHTUPULL YYYH TPAHCNOPT XM3MaTapu
TU3UMUHN YMYMUANAWTUPULL XaMAa MAPKETUHT Ba JIOTUCTUKA MEXaHU3MNapuaaH TyFpu
dbonganaHULWHM NYAra KYyMnUW Mmyxum xmcobnaHaau.

TpaHCNOPT NOrMCTUKAcMaa MYN0BYM OKMMUHUN SHI KaM XapakaT Ba cndatam xmamaT
6MnaH TawuMWw acocuaa TPAHCNOPT WMHOPATY3UIMACMHU  PUBOMNKAAHTUPMLW, TalMULW
¥KapaéHNapuHM amasira owmpuwaa Mykobun perkanap Ty3raH X043 Kam BaKT capdnal,
TPAHCNOPT TypaapuaaH Tyfpu ¢onganaHuw xamaa Obapya KapaéHnapHu bGowwuaaH
oxuMpurada Hasopatra oamw myxumaunp. LLaxap *KamoaT TpaHcnopTn daonmatuaa Kysra
TaWNAHAETraH TUFM3 BAaKTNapAa *KaMoaT TPAHCNOPTU XapaKaT UCTEbMONYM Tanabu bunaH
MOC Ke/IMAaETraHAUIMHK, MYNOBYM TalUW TPAHCMOPTAAPUHUHI OPTUKYA WMYyNoBYMNApP
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6unaH xapakaTnaHuwmn, aBTobyc OGeKkaTnapuaa WYNOBYMNAPHUHT Kynanmb KeTuwm Ba
aBTobycra cMFMacAnKNapu, NNLEH3UACU3 MYN0BYM TallyBYM LLUAXCMNA aBTOMOOUANAPHUHT
optMb bGopwuwmn, Ky3naHraH macodara Y3 BakTMaa eTub OGopUW  MMKOHMATH
yerapanaHaétnaHrmMrn Ba OOWKaA LWyHra yxwaw 6uMp KaH4a MyaMMONAPHU EYULIHUHT
ONTMMaN BapMaHTAAPUHU XKOPUIM KUAULL 3apypPaTUHM KENTUPUD YnKapagm.

TpaHcnopT MHPPATY3UAIMACUHN PUBOXKNAHTUPULLHK, axoaura cupatam xmamat
KYpPCaTUWHM  AHAZQ PUBOXNAHTUPMW  MaKcagmpa Oup Katop wMwAaap amanra
OWMPUAMOKAA, AbHM Y3bekuctoH Pecnybnaukacu [MpesnaeHTUHUHT 2017 un 2
Aekabpaarn “2018—2022 nunnapaa TPaAHCNOPT MHOPATY3UIMACUHN TaKOMUANALWTUPULL
Ba HOK TALUMLLIHUMHT TALWKW CaBAO MYHANUWNAPUHM AMBepCcMdUKaumanall Yyopa-tTagbupnapu
TyFpucnaa”’m NK-3422-connn kapopw, Y3bekucton Pecnybnmnkacu NpesnaeHTnHUAr 2019
vmn 1 despangarn “Y3bekuctoH PecnybivKacu TPaHCMOPT Basvpanrn GpaonnATUHM
TaWKuA 3Tuw TyFpucnaa’rn NK-4143-connm Kapopw, Y36eKnCToH Pecnybnnkacu Basupnap
MaxKaMacuHuHr 2019 #un 19 anpengarm  “Y3bekuctoH Pecnybamkacu TpaHcnopT
BA3MP/AUTM  TYFPUCMAATUN HU3OMHM  TacAMKNAW  Xakuaad”’rn  336-COHAM  Kapopnapwu,
V36ekuctoH Pecnybankacu MpesunaeHTUHUHT 2017 Winn 7 dpespanparu MP-4947-coHnm
“Y36eKMCTOH PecnybanKacMHM AHaAa PUBOMAAHTUPUL BYliMuya xapakaTnap cTpaTervacu
TyFpucnaa”m PapMOHUHUHT “UKTMCOaNETHM PUBOXKNAHTUPULL Ba
nmMbepannawTUPULLHUHT YCTYBOP WyHanuwnapu” Aebd HOMAaHraH y4ymHYM MyHanuwAaa
KYpcaTunraH yopa-taabupnap pexanapura myBopuk nMyn-TpaHcnopT MHPPaTy3UIMACUHU
AHaAa PUBOMKNAHTUPULL, UKTUCOAMET, MKTUMOMIN coxa, OGowKapysB TMaMmura axboport-
KOMMYHUWKaLUA TEXHONOTUANAPUHW }KOPUIA 3TULW Basndanapu makcas KMamnmb onmHraH.

Mas3yra oung agabuérnap taxamnu

Nnmnin apabuétnapaa TpaHCNOPT KOPXOHanapuaa NOTUCTUK KapPaéHMapHU TallKua
3TUW, MAPKETUHI TaAKMKOTAAPUHU TaKOMUANAWTUPULW, OOWKapyB KapaéHnapuHu
MOAENNAWTUPULL, MHBECTULMANAPHM XKanb Kuauw, Xxu3matnap cudaTtMHU owunpuLl,
XYIKaNUK OPUTYBUM CYODBEKTAAPHUHT CaMapaZopaunrnHn 6axonall, camapagop/IMKHU
TAWKWUA 3TYBYM CMPATUM XONaTnap Y3rapULMHUHT aupUM KUXATIApU UAMUN-Ha3apui
Xamza ycnyoum KuxataaH TaaKMK KMANHTaH.

Ucnanunanmk onumnap A.J.M.Seco Ba J.H.G.GoncalvesnapHuHr “The quality of public
transport: relative importance of different performance indicators and their potential to
explain modal choice” HoOMmAn MAMKIA TaaKUKOTNApUAa *KamoaT TPAHCNOPTU TU3UMIAPHU
cMdaTUHN BAXO0NALWHMHI aXaMUATH, LWAXap *KamoaT TPAHCNOPTU TU3MMAAPUHN TaBCcUbaL,
cndaTHM Baxonall, UWNALW KYPCATKMYNAPK, MUWAaW KYPCAaTKUUYNAPUHUHT XUMA-XUIUTK,
AaMoaT TPaAHCNOPTUAATM 3SHI  MYXMM KYPCATKM4YNap, LWaxap amoaT TpPaHCNopTU
GAONMATUHUHT KYPCATKMYIAPUM YUYH TUMUK KMMMATAAPHU MAMKIA acocnab bepraH [3].

MopTyranuanuk Joao Figueira de Sousa, Anna lbraevanap “Marketing of public
transport and public transport information provision” Homan namuii makonanapuaa
KaMoaT TPaHCNOPTUra Hapx Ba cudaT KypCcaTKMYNAPUHWU y3rapuliM 3Basura ynapaaH
dbonganaHumL KYpcaTKUYNapu y3rapuil TeHAEHUUANAPUHU TaaAKUK Kuarannap [4].

Poccuanuk 6up katop onmmnap bpaHucnas PagHosud, PageHko Mapuk, BnagaHa
PagHoBuy, MwuneHa Wnuk, [AparaH Jlykaunap y3napuHuHr “Marketing research on
passenger satisfaction with public transport service in the city of Belgrade” Homan namui
MaKo/lanapmaa  Xau[OBUMNAPHUHI  XYAK-aTBOPAApM,  WyHanuwnap  Tyfpucuaaru
Mab/JlyMOTNap, TPAHCMOPT BOCMTaNapu cudaTu, MyHaNUWAApAAry BaKT XKaasannapm Kabu
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OMMUNNAPHU XaMAa KOpPpPeNATMOH Ba pPerpeccuoH TaxaunnapgaH Kenmb 4YmKKaH
rmnoTesanapHu ypraHraHaap [5].

Poccnanmk onum HO.B. AKYTUH Y3UHMHT “OCOBEHHOCTM MaApPKETMHIOBbIX YCAYyr B
cbepe TPaHCMOPTHOM NOTUCTUKU” HOMAU Y3 UAMUIA MaKoNacuaa TPaHCNOPT Xy*Kanurnaa
6OoLWKapyB, UKTUCOAMN, NOTUCTUK, XM3MAT KypcaTull, Tapud CUMECATUHM amanra owupuLl
Kabu y3 unMuii KapawnapuHu épntnb beprax [6].

T.B. KoHoBanosa Ba C.Jl.HagupsH poccuannk oammnapHuHr “OcobeHHoCTH
MapKETUHIOBbIX MCCNeA0BaHUIA Ha pPblHKE TMCCAaXXMPCKMX MNepeBO30K MO 3aKasam B
pernoHe” WUAMMI  WwWNapuga TPAHCNOPT KOPXOHANapu WHTEPHET pecypcaapuaaH
donganaHm OpKaAM KYPOK CamMapafop/MKKa 3pULLINLLN Ba MAaPKETUHT TaaKUKOTAAPUHM
MKKUTA MEeTOoZ OPKanu TagKUK 3TUL Ha3apuanapuHW uarapu cypradnap [7].

AHa 6up poccmanmk onum N.A.Mopo3soBa “MapKeTnHrosoe obecnevyeHne pasBuTUS
MHOPACTPYKTYPbl PbIHKA TPAHCMAOPTHbLIX YCAYr” HOMAM WAMUR WWKWAA TPaAHCNOPOT
MHOPaATY3NAIMACK CaMapaZopaunrn, TPAHCNOPT Xxn3mataapu 603o0pn GaoONUATUHUHT KaxOH
Ba Maxannun TaxkpubanapuHu ypraHnb Kyn ¢pakTopan Taxnun ycynmpaH ¢onganaHubd
TPaAHCMOPT Xxu3matiapu 6030puHKU BaxonaraH Ba MapKeTUHrHW Baxonaw moaensiapuHu
nwnab ynkKkax [8].

Benopyccnannk onum T.C.MenbHUK “HanpaBneHns M BUAbl MAPKETUHIOBbIX
nccnenoBaHM B chepe NaccarKMPCKMX NepeBO30K C YY4ETOM TPaHCNOPTHOro coobuieHua”
HOMAN NAIMUI MAaKONACMAA MAPKETUHT TagKUKOTAApKU Tamonmnnapu éputnb 6epunrat [9].

V36ekuctonnmk onumnapaar A.K.Kaxxopos “Y36eKUCTOH aBTOMOBUAL TpaHCMOPT
TU3MMMAA MHHOBAUMOH MApPKETUHT GAoNMATUHM  TakomuanawTupuw” aBTomobunb
TPAHCMOPTU  KOPXOHANAPUHWUHT  MHHOBALMOH  MAPKETUHI  CaNIoXMATUHM  Baxonall
YCAYOUATUHUHT  KYpCaTKUYNap TU3MMM Ba aNrOPUTMMK ACOCUMHM TAaKOMWMANALWTUPWULL,
aBTOMOBUNAbL  TPAHCMOPTU  TUM3MMUAA  «AHTM  TPAHCMOPT  BOCUTaNapu,  TalluL
TEXHONOMMANAPU Ba CEPBUC XM3MATNAPWUHM  Kynsawra acoC/aHraH» WMHHOBALMOH
TPAHCNOPT  XM3MATAAPUHU  TUXKOPATAAWTUPUWHUHT  UKTUCOAMM  MEXaHU3IMWUHMU
TAaKOMUNNAWTUPULL Kabu Foanap narapu cypmaran[10].

M.Upucbekosa “MapKeTUHr TamoWMANapuM acocuaa TPAHCNOPT XM3MaT/apu
6030pUHM ONTUMANNAWTMPULW” HOMAWM UAMWUIK UWKMAA TpaHcnopT 603o0puaa MapKeTUHr
TaAKUKOTNAPMHM amanra owupull Ba YHM Kyanaw Kabu uamuii HasapusnapHu éputnb
b6epran[11].

Xankapo Ba Maxai M ONAMMANAPHUHT onnb 6opraH TagKMKOTNAPUHU YpraHuw
YapaéHuaa TPAHCMOPT KOPXOHANAPU MapKETUHT TaMONMANapura 3aMoHaBMn MHHOBALLMOH
METOA/TAPHHU KOPUIM KUAULW XamAa MaBXKyaaapura KMCMaH Y3rapTUpuwaap KUpuUTuL
NO3UMIUIMHKN KYpcaTMoOKAa. YWby namnii Makonaga MapKeTUHT TaAKUMKOTAApUHKU 01nb
bopuwaa acocaH E/10BYM WCTAK-XOXWULLNAPUHU KYMNPOK MHOOATra onuw KapaéHnapu
€puntnb bepunraH.

TapaKUKOT MeToA0/10rMacu

TaAKMKOT »KapaéHuaa TPaHCNOPT KOPXOHaNnapuaa MapKeTUHT TaaKUKOTAAPWUHMU
amanra owwupuw 6yhnya aHKeTa CYypoBHOMA, AafNa Ba KabMHeET TagKUKOT ycynnapw,
TAKKOC/MalW, CTaTUCTUK Ky3aTuw, 3KcnepT 6axonaw ycyanapugaH ¢onganaHuarax.
ABTOMOGMAbAAPra 3raMK KUAULW A3PaXKACUHUHT YCeuwKM OyTyH AYHE XYKyMaTaapu yuYyH,
alHMKCa TpaHcnopT TMpPb6aHANMIN Ba XAaBOHUHI UGNOCAAHULIN COXanapuaa MyamMmonap
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to3ara Ke/MoOKZa Ba OyHAalh MyaMMONApHM e4yull YYyH KamoaT TpaHcnopTuaa

CYpoBHOMAaNap YTKasumL ycnybuaTn TagKkumK sTUATaH.

Taxnun Ba HaTUXKanap
Bab3n maHbanapaa “Jlormctmka MapKeTUHIn” TylWyHYanapuHU KYpULIMMN3 MYMKUH,
OyHOAH KYPUHAAMKU MAPKETUHI Ba NOFUCTUKA b6up-6mupun bunaH yambapyac 6oFnaHraH.
MapKeTUHIHM peKanawTupmw HadaKkaT NorMCTUKA onanaarn (BasmMATHU Taxaun Kuauu),
6aNKM KOpPNopaTMB perKanawTUpUL, AbHU Y30K MYAOATAM CTpATEernKk peXKanawTupuu
(cTpaTernk mapKeTWHr), MakcagnapHu benrnnall, KOPXOHaHWHI 6030paa KOoMAALWNLWLMHM
b6enrnnaw, XxvM3maT KypcaTuw YCY/JIMHM TaHAaw, pakobaTHM moTuBaumsnaw Ba OolwKa
LWYHra yxwaw 6up HeuTa myxmm xnucobnaHraH ommnnapra 60famkK xncobnaHaau.

MapKeTUHT CTPaTENMK MEHEXKMEHTHUHT BUP KUCMU, YMYMUA CUCTEMAHUHT KY3M Ba
acab Tonanapu xucobnaHagu, XMCCUM aHANUTUK GYHKLMANAPHKM Barkapaam, NOrMCTUKa aca
XapaKaTnapHU KyN1ab-KyBBATAOBUM byHKUMANapn amanra owupagu. MapKeTuHr
KOMMIEKCUHUHT BUp Kucmu cudatmuaa (marketing-mix) 4P dopmynacu 6unaH TacBupnacak
(product-maxcynot, price-Hapx, place-xkoli, promotion-peknama), nornctmka ¢akar
TApPKaTUW KOMMOHEHTUAA (MapKeTUHr 3nemeHTM “place”)  NOrMCTUKA WMXTUCOCAUTU
COXaCUHW LWAKNNAHTUPAETraHAUIM aéH 6ynaau[20]. JemaK, TpaHCNOPT KOpxoHanapuaa
NOTUCTUK apaéHnapHu amanra owunpuwaa MapPKEeTUHI  TaAKWUKOTAAaPUHMU
TAaKOMUANAWTUPULL CTPATErMK MEHEXMEHT bunaH 60FfAUK. By KapaéH axonura xusmar
KYypcaTuwaa BaKT Ba OW GOMAANMAUTMA HYKTaM HasapuaaH TU3MM Camapagop/UrMHUHT
NIOTUCTUK KYPCAaTKMUYMHM aHMKIAb 6Gepagu. AMMO, TPaHCMOPT *KapaéHuaa NOrncTUKa
HadaKaT TapKaTUW Yy4YyH KaBobrapaump, 6ankM TPaAHCNOPTXM3MATU  TaKAUPUHMU
WAKNNAHTUPULW YYYH XaM KaBob bepagn. AXONMHUHI mexHaT $aoanATM Ba MaULLUM
3apypuATUAAH Kennb YMKKaH xo0n4a, 6up KoMAaaH UKKUHYM KoMra Kyumwmn 6munaH 60FnmK
XapaKaTNapuHM TabMUHAAWAA TPAHCNOPT Y3UHUHT UKTUMOUN axaMUATUHU siHaZa EPKUH
HaMOEH Kunaan. Mamnakat TPaHCNopT TM3MMUAA MYNOBUYMNAPHM Tawuw 6yinya amanra
OWMPraH WWAAPUHU Y3Mpa akc STTUPraH Kymuaaryu mabaymoTtnap (2-XagpBan) YHWHT

MKTUMOWIM axaMuATUHKU Baxonawra épgam bepaau.
2-3KapBan

TpaHcnopT Typaapu 6yirMya nynoBYM TalnLL
2012a. 2013d. 2014a. 20154. 2016d. 20171. 2018id.

TawunzaH liynosyunap, | 4763,0 4909,9 5169,9 5380,0 5560,4 56790 59515

MJH.KUWu

wy #ymnaoaH

mpaHcnopmaoa:
memup Gynu 15,9 17,4 19,1 20,1 20,5 21,1 22,1

asmomobuna | 46639 48158 5079,0 5293,2 5480,8 5591,3 58528

mpornnelibyc 0,3 0,4 0,9 0,8 0,8 0,5 0,5
mpameati 14,9 14,7 14,6 11,4 2,7 2,3 4,4
mempornonumeH 65,5 59,2 54,0 52,3 53,5 61,6 69,1
xaeo Uynu 2,5 2,4 2,3 2,2 2,1 2,2 2,6

MaHba: www.stat.uz

TpaHcnopT Typnapu bynnya nMynoByYM Tawuw Xa*kKmu 7 Mnun gasomuga yprtada 20
¢dowu3ra YycaéTraHAUTMHN, TPAHCNOPT Typaapu bynya sca, Temump myn TpaHcnopTuaa ypTaya

4/2020 (Ne 00048) http://igtisodiyot.tsue.uz 206



http://www.iqtisodiyot.tsue.uz/
http://www.stat.uz/

“Iqtisodiyot va innovatsion texnologiyalar” ilmiy elektron jurnali. Ne 4, iyul-avgust, 2020 yil

29 ¢owusra, aBTomobunb TpaHcnoptMaa yprtadya 20 dowusra, Tponnenbycaa 3 dowura,
meTpononuteHaa 5 ¢ousra, xaBo mynnapuaa aca 4 pousra opTaéTraHAUIMHK, TPAaMBaaa
3Ca akcuH4ya 70 dowmsra KamalraHAMIMHWU Ky3aTULWMMW3 MYMKMH. TpPaHCNOPT Typ/apu
6ynya MyNoBUYM TalWUL XaXKMU 7 MUA MOBaMHMAA 3HT KYynyM aBTOMOOWIb TPpaHCNOPTUAA,
3HI Kamu Tponnenbycaa amanra OWMPUAMOKAQ, NEKMH PUBOXKNAHMLW TEHAEHUMACK 3cCa
SHI IOKOPUCM TemMup Wyn TpaHCNopTMAA, 3HF MNacTU 3ca TpamBaW TPaHCNOPTMAA
Ky3aTuamokaa. Wunnap Kecummpaa KysaTaguraH b6VAcak SHM IOKOPU  PUBOXNAHWLL
TEHAEHUMACM aBTOMOO UMb TPAHCNOPTUIA, SHT NACTU TPOANENbycra TYFPU KeNMOoKAa.

TpaHcnopT Typnapu 6ynmya nynosum amnaimacu 2018 nmn 135,3 mapa. mynosum
KM.HM TaWwKun knnmb 2014 nnra abHu, 113,2 mapa. MynoBYn KM.ra HucbataH 17 ¢oumsra
opTraH. Wy Mnnnap opannfmaa Mynosumn TalnMW MUKLOPUTA axaMUAT KapaTaauraH 6yncak
2018 innpga 5951,5 maH. kmwm 2014 nnunaa aca 5169,9 MHA. Knwn TawmaraH 6yamn6 2018
nun 2014 Munra HucbataH 13 dousra opTraH.

140
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= 0
2014 i. 2015 i. 2016 i. 2017 . 2018 i.
B Temup iyaun 3,8 3,8 4 4,3 4,3
H aBTOMO6UN 101,9 109,1 114,9 117,7 121,6
W Tponneiibyc 0,02 0,02 0,02 0,01 0,02
H TpamBait 0,1 0,04 0,01 0,01 0,03
H MeTponosiuTeH 0,4 0,4 0,4 0,5 0,5
H xaBo yan 7 6,8 6,7 7,5 8,8

1-pacm.TpaHcnopT Typnapu 6ynnua nynosum ainaHmacu
MaHba: www.stat.uz

Xuncob kutobnapra Kypca 2014 sa 2018 inunnap opanusmpa TpaHcnopTaa MynoBYM
TalMLW COHUTa HMcHaTaH MYNoBYM annaHMacu KoePpdULMEHTNAPM IOKOPU YMKMOAa SibHU 4
domsra kyn, 6y 3ca WynoBuM Tawwuw macodacu KNYNOBUM COHMUra HuUcbataH opTUO
H6opaéTraHnnrngan ganonat bepaau.

Wunnap kecummpaa TakkocnaiguraH 6yncak aBTomobunbaa TaluWll MYI0BYM KM.
Macodacu 3HI HOKOPW HaTUKara, 3Hr MacT KYPCaTKMYHWU 3Ca TPOANENBYyC KypcaTmMoKAa.
PuBoxnanuw TeHaeHuuanapu 6bup mebvéppga optub 6Gopmokaa NeKkMH, aBTomMobuib
TPAHCMOPTU KOJIraH TPaHCMOPT Typaapura HucbataH Yyculw cypabTaapu cesniapau
fapaxaga tokopu. Ysrapuwnap acocaH aBToMobunb xamaa xaBo WYyAM TpaHcnopTaapuaa
Ky3aTuamokaa (1-pacm).

PUBOXNAHMLW CypbaTW, aXONIMHUHT TYpMyLL-Tap3u, ¢aH-TEXHUKA PUBOXKIAHULLIN
Xyaa Tes3nawmnb 6opaéTraH [aBpAa BaAKTHUHT  Kagp-KMMMATU 3HT HOKOPU YpUHra
KYMMAIMOKAA LWYHUHT YYYH XaM XO03MPrM KyHAa wWaxcui aBTomMobunb Ba TaKcu
XM3matnapuaaH ¢onaanaHuWw  KeHr Tapakkuh 3TMb6 60opmoKkaa. AXONMHUHE  YCULL
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Aaparkacura HucbataH rKamoaT TpaHcnopTuaaH doraanaHul KypcaTKMuM Kamanimnb
6opmoKkaa, byHra cabab sca KamoaT TPaHCMOPTAAPU XO03UPTrM KyH Tanabnapura TynuK,
*aBob 6epa 0/IMaETraHNHU ABHMU:

e XapaKkaTnaHuw Te3nrm nacrT;

e bekatnappga Typmb Konuw xonaTnapuHUHT MaBXyanuruy;

e benrnnaHraH BakTnapAa xapakaT/laHMaCAury;

e TynoB TM3MMM Tanabra kasob bepmacauruy;

e TUK BaKT/NapAa MebépaaH OPTUK WYNOBYM ONMHULIM Ba OOLWIKA LWYHra yxwall
TYP/IM XUNAATU OMUITAPHU KYPULLMMU3 MYMKUH.

CTpaTerMk MeHeXKMeHT, CTpaTermk MapKeTuHr (Basnda, 60WKapyBHUHT
MaKcaZ/lapu Ba CTpaTerMk MyHanauwnapuHu TaHnalw, pakobar, ToBap, Hapx
cTpartervanapm )

Tanab Tyfpucmaaru TpaHcnopT TpaHcnopT XxM3matiapm Peknama
MabJIyMOT/IapHMU XmM3matnapu 6o3opu 6030PUHUHT UCTUKBONNN PUBOXNAHULLN Ba
TYnAawW Ba Taxaun CUFUMMWHWN aHMKNALW CErMeHTIapUHn TanabHu
KUanw > K PUBOXNAHTUPUL 1 pafbatnaHTMpuL
[ Crpateruk Ba onepauyuoH N10rMcTuKa ]
| | | |
TapMmoK, OKunm xocmn XapaKaTiaHyBuu MyKobun
KOHbUrypaumacm, KWUYBYM *KagBan TapKN6HM BapMaHTAQPHMU
maTepuan Ba bOYHKUMACUHMU WaKANAHTUPULL nwnab ynkmw
6owkKa amaJsra owmnpuLl perKaCMHM aHUKNALWL Ba TaxJInN
OKMMNAPHUHT KUANLL
Cosnatu Jlornctnk pyHKUMANaApHU MyKobun BapuaHTHU

onTMannawTmpuild

TaHnaWw

JIorMcTMK TpaHCNopT XM3martaapu 6unaH TabMmuHAaLL

2-Pacm. TpaHCNOPT }KapaéHUHUHT IOTUCTUK Ba MAPKETUHT MaKCaANapPUHUHT Y3apo
6ofnnKAUrN

MaHba:

10.B.AKymuH,

mpaxcrnopmuoii nozucmuxu// TRANSPORTBUSINESSINRUSSIA -20102. 15¢

O.H. Kypbamoe OcobeHHOCMU MapKemuHa208bIX ycaye 8 cgepe

TpaHCNoOpPT KOpPXOHaNapu MYN0BYM TALLULL XaPAEHNAPUHU UKTUCOAWUIM TaxIUau Ba

6axocuHu,
KOpXOoHanapuaaH

Xaparkatnap

CMeTacuHMU,
donpganaHmw

nynaan,
KO3pULUMNEHTUHMN,

TYyN0B

TpaHcnopTAaH

Ba  TpaHcnopT
YKapaéHnapuHu

MYKOOUNNAWTUPULIHKM Ba HOLWKA WYHra yXLWall }KapaéHaapHu TybaaH TakoOMUANAWTMPUL
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xamaa 6apya TapHCNOPT KOPXOHaNapuAaa MapPKeTUMHr TaAKUKOTAApWUHM onnb 6opuL
X03MpPrn KyH Tanabu 6yanb Konmokaa.

MapKeTUHT NYHANUWNHU  PUBONKAAHTUPULL OPKAN UCTEBMONYMNAP WCTaK Ba
XOXMLWANAPW, YNAPHUHI TanabnapuHu KOHAMPULW NYANAPUHM Mwnab uymkuw, cudatam
XM3MaT KYPCATULIHW TabMWHAALW, KOPXOHA Y3 MMMIAMXKUHW ApaTULW, KylKUM4Ya Xu3mat
TYPNAPUHU TaKNUD STUWHU TaAKUK KWUAWULL, PEKNAaMa CUCTEMACUHU APaTUL Kabu mMyxum
XMCOBNAHraH XapaéHNapHM amanra ownpagu.

TpaHcnopT XM3MaTNAPUHU 60LWKaAPULIHUHT NIOTUCTUK TM3UMU
NOMNXANAWTUPULLHUHT AacTNabKnm 60CKMYnapuaa crpaTerMk Ba oOnepaumoH JIOrMCTUKA
6YMnMya amanra owuMpuLLra, KEMUHIU NOTUCTUK KapaEHNapHU perkanalTUpuL YYyH 3ca,
“HasopaTt pakamnapu”HuW TakAMM 3TYBYM CTPATErMK MAPKETUHT Kyanawra TYFpu Kenaau.
BownaHfny Ba3MATHM Baxonall BasMATHU TaxUA KUAWULW OPKaAAM amanra owupunagm Ba
NIOMUXAHU MAPKETUHI TaAKUKOTAApPW anroputmu spatunagnm  (2-pacm). Jloructuka
MEHEXMEHTN camapanu OyauwWwKn y4yH TPAHCNOPT XU3MATUHUHI XyAyAuW X0NaTw,
TAaNAOHUHT TY3UAULLIK, MUXKO3NAP TapKkubu, pakobaTbapaoll TpaHCNOPT TYPAAPUHUHT POAU
TYFPUCUAA MAaPKETUHT Mab/lyMOTNAPUHU LWAKANAHTUPULL KepaK.

Xynoca Ba Taknudnap
TpaHCNOPT KOpXOHanapuaa KywWuaarn WWAAPHWM amanra owupuw  nosmm  aeb
xucobnaimms:

e Ax0nu ypTacmaa MapKeTUHT TaAKUKOTNIaPUHM aManra oWMpULL 3apyp ABHU Typau
XMngarun cyposHomanap oMb 6opunmwn 103MM, MUCON YYYH,

1. CM3 HMMa y4yH ¥KamoaT TpaHcnopTuAaH poganaHULWHMU MabKy KYypcm3?

2. amoat TpaHcnopTnaa cudativ XM3maT KypcaTu/ica *KamoaT TPaHCMopTMAaH
dorpganaHapMnaANHIN3?

3. ’KamoaT TPaAHCNOPTUHUHI KaHAah XycycuaTnapu cu3ra EKkmManan, KaHaam
Ky/lalIMKnap ApaTUANLWLNHU XOXTapANHTU3?

4. Hnma yuyH Wwaxcuii aBTomobunmHrmsgan pomganaHacmus?

5. TaKCMNAPHUHT KamoaT TpaHCnopTMAAH ad3a//IMK TOMOHNAPU HUMMaga neb
ynnamcus?

e TpaHcnopT KopxoHanapuaa napkaaH donganaHunw KO3PGULUNEHTUHN OLLUNPULL;

e Xap 6uMp TpaHCNOPT TYpH y4yH cappnaHaéTraH *KOpUi Ba 4OMMMUINA XaparKaTAapHU
pakamnawTupuw (gactypra Tywmpui);

e XanAoBYM Ba YMMNTAUYMIAPHUHT KYHAUK Tylwymra bynaauraH 6eBocuTa aloKacuHM
NYKOTULL;

e XapakaT/aHuuw ¥apaéHnapuaaru 6apua X0NaTnapHu AacTypnau,
aBTOMaTNAWTUPULL;

e Xap 6up TPaAHCNOPT TYPUHUHT pPeKlaMa KUAMW WMMKOHUATAApUAOAH TYUK,
pasMwaa GonganaHULWHN Nyara Kynuu;

o KopxoHanap bpeHaM Ba UMUAMKUHU PUBOXKNAHTUPULL;

o HOKOHYHWI LWaxcMi aBTOMOOUNNAPAANYNOBYM TalWMLW XKapPaEHNApPUHU  MNYK
KUNLL;

e NynoBun okMMHM xonatnapura HucbaTaH aBTobYCNapPHU XapaKaTAaHUWMWHKM iyara
KynuL;

e bekaTnapHM 3aMOHABMMAALITMPULL Ba DOLWKA LWYHra yXwall Myxum xmucobnaHraH
6up HeuTa paKTopaapra sbTUOOP KapaTULL NO3UM.
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WyHpgatt kManb, TpaHCnopT Xxu3maTtnapu 6030puaa  NOTUCTUK  KapaéHNapHM,
H6OLWKapyB CTpATErNANAPUHU, MAPKETUHT TaAKUKOTIAPUHU TYFPU Myara Kynmuw TpaHcnopT
KOPXOHACUHWUHI Y3 Onaura KyhraH MaKkcagnapu, axonura cudatam xusmaTt KypcaTull
UMKOHUATNAPU APaTUAULINIA XM3MAT Kunaau. TpaHCnopT coxacuaary MyaMMonapHU
MyBOOPAKMATAN Xan 3TUW KYN XKuxaTaaH TPAHCNOPTHM OOLKAPULWIHUHE SAITOHA JIOTUCTUK
TU3MMM AOMpacuaa NOrUCTUKA Ba MAPKETUHT YCYNNAapPUHU CUHTE3 KUAWUW b6uaaH amanra
ownpunagn.OnmMHraH MapKeTMHr MabaymoTnapu Tanab napameTtpnapu 6yinya amanra
ownpunmb 60pPUAUWIMHN TabMWHANAL, 3aMOHABUN TEXHONOTMANAPHU KOPUIM KUAUW Ba
YNapHU amMmanunéTaa Kynnam onuw yyyH wy coxaaa ¢daonmat onmb 6opaétraH Tabaum
Myaccacanapu bunaH xamkopanKAa uw onmb 6opuinapm makcaara myBopukamp.
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