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XU3MamaapuHuH2 macogadaH yaau aa0KA eocumanapu, uHmepHem ea 6owka 6aGHK
MexHOo02UAAAPU  UMKOHUAMAAPU dacocuda Kypcamuauwu opmub 6bopaémeaHauau
cababau, 6byzyHeu KyHOaau bBaHK mexHono2uAnap Xamoa  Kenzycuodaau  B6aHK
MexHO/02UANAPHUH2 —~ PUBOMIGHUW  UyHaAuwAapu  maxaua  KuauHeaH.  Ywby
MadKUKOMHUH2 Hamuxanapu Y36ekucmoH 6aHK mu3umuda macogpasuli 6aHK
XU3MaMAGPUHU PUBOHIAHMUPUW Y4YH aManuli axamuameaa 3ea.
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Abstract: In the process of transformation of banks in the world, as the provision of
banking services on the basis of remote mobile, Internet and other banking technologies, the
analysis of current banking technologies and future development of banking technologies is
analyzed. The results of this study are of practical importance for the development of remote
banking services in the banking system of Uzbekistan.

Keywords: Remote banking services, digital technologies, virtual payment, biometric
technologies, blockchain technology, artificial intelligence.

Kupuw

Monuasuit xM3maTnapHuM eTkasmb Gepuw Ba MCTEBMOA Kuauw bopacmaa CyHrru
nMnnapaa Katta ysrapuwnap 6ynamn. TeXHONOrMK pUBOXKAAHULL HaTUXKacuaa 6usHec, 6aHK
Ba MOJINA TUSUMKN MYyXUTUAA KaTTa y3rapuwnap pyn 6epmorkaa. baHKk xusmaTtnap 603opuaa
XaM WHTepHeT Ba MOOWIb TEXHONOTUANAPHU Kyanaw xamaa ynapaaH donganaHuw
H6aHKNApPHUHT XM3MAT KypcaTuw Tapuxuaa MUCAW KypuamaraH ysrapuwnapra onub
KenMoKaa. Kyn COHAWM 3/M1eKTPOH KaHannap OpPKaAuM 3NeKTPOH 6HaHK XM3mMaTnapuHu
PUBOXNAHTUPULL MUMKO3NAPTA KYLWIMMYA KYNaUNUKAAPHU TaKAMM STULW UMKOHWUHKU 6epau.
ByryHrv KyHaa puBOXKAaHraH gasnatnap 6aHk TMaMmunaa Kyniab moamasmnim Xu3MaTnapHUHT
opTMb 6opuwmn macodagaH GaHK XM3MATUHM KypcaTUW axaMWMATUHWU AHaAa OWUPAM,
HaTUXKaaa 6yTyH AyHE 6Ynnab MMpuK 6aHKNap TOMOHUAAH BaHK XU3MATAAPUHUHT TYPAN XUA
BApMaHT/Iapu OHNAMH peXMMAa TaKAUM 3TUIMOKAA.

XycycaH, VY3beKkucToHAa XxaM  MKTUCOAMN  WUCNOXOTNAAPHUHT  YyKypAallysw,
MHOOPMALMOH OKMMNAPHUHI Te3NnK bunaH xapakatnaHaétraH 6bup wapoutaa H6aHK Ba
MUKO3 ypTacuparu MyHocabaTtnhapaa 3aMOHaBui axbopoT-KOMMYHUKaLMA
TEXHOJIOTUANAPUHU KEHT KOPUI 3TULL, TYNIOBNAPHM pean BaKT pexxMmuaa Te3Kopank bunax
XMcob pakamiapHM OOLWKApUL WY KYMAALAH paKaMaW TEXHOMOTMANApra acociaHraH
MacodpaBmit BaHK XM3MATK TYpP/IapUHM AHALA KEHTAUTUPULL 3apypPaTUHM t03ara Kentupau.
WyHoaH kKennb umkub, Tukopat bHaHknapupga Mmacodasuii  H6aHK  XM3MATAAPUHMU
PUBOXMAHTUPUIIFA KapaTuaraH BasudanapHuM Vy3maa kKampab onraH  Y36eKuctoH
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Pecnybnukacu MpesngeHTuHuHr 2017 nn 7 despangarm Md-4947-coH «Y36eKMCTOH
PecnybnvkacMHM  AHaga  PUBOXKAAHTMPUW  OYMMYa  XxapakaTtnap  cTpaTernacu
TyFpucnaarrn[1], 2019 inn 17 ansapparu MNd-5635-coH «2017-2021 imnnapaa Y36eknctoH
Pecnyb/MKacUHU PUBOMKNAHTUPULLIHUHT BewTa ycTyBOp MyHanuwu 6yimya Xapakatnap
cTpaterMacuHn «®Paon MHBECTMUMANAP Ba WKTUMOUM PUBOMNKIAHULW UUAM»[A amanra
owupuwra ouag AaBnat aactypu TyFpucnaa»rm[2] dapmonnapu xamaa 2018 nun 23
mapTaarm MNK-3620-coH «baHK xM3maTtnapu omMmabonanrMHu owmnpuw bynmnya Kywmnmya
yopa-Tagbupnap TyFpucuaa»rm Kapopu[3] kabyn knanHan.

Mag3yra oug agabuérnap Taxamnm

TeneKoMMyHMKauMa TEXHONIOTUANAPUHUHT PUBOMKAAHULLIN, UHTEPHET TaPMOFUHUHT
KeHraluwmn Ba YHAAH 3N1eKTPOH BaHK XM3MaTNapuHU Kypcatuwaa donaanaHnw 6aHknap
ypTacuaa MUMKO3NaPHU Xanb KUauw, ynapra 3NeKTPOoH 6aHK XM3MAT/NapUHUM KypcaTuL
coxacuaa pakobaTHUHT WaKnnaHuwmra acoc bynmoraal4]. Macogpasuit 6aHK xmM3amatnapm
aHbHaBMM ycynnapra HucbaTaH Xu3maT KypcaTvw CUPATUHMHE OWMULWIK, AHTM DOaHK
MaxCy/I0TAaPUHUN APaTULL Ba PUAMaNNap o4YnLL BrunaH BOFAUK XaparkaTaapHU KMCKapTUpUL
6MNaH 6OFNUK XaparkaTNapHM KUCKAPTUPULL Kabu ycTyHAMKANapra ara[5].

LUyHUHraek, wuktncoaun onmm O.ANUMKOPUEBHMHT ¢uKpuya “...6aHK MUKO3 Ba
MHTEPHET TM3MMANApUra acocnaHraH macodpagaH 6aHK XM3MATU KypcaTUl MUXKO3Napra
XM3MAT KYPCATULIHMHI aHbaHaBUI GaHK ycyanapura Kypa xap KaHAam XonaaH Typuo,
MW¥KO3 Y3 xMcobBapafngaH $organaHMWmM xaMmaa TPAH3AKUMANAPHM amanra OwunpuLn,
cepBucaaH xadtacmra eTTM KyH, cyTkacura 24 coat MmobalHuaa doiganaHul,
TpaH3aKuunAanap aapxon barkapunaHuwm Ba TacANKNAHULWLN Kabu ap3annmknapra ara”[6].

Bu3HMHrYya, macodpasuit 6aHK xmMamatnapm — by BaHKNAPHUHT MUXKO3NApUra TaKAUM
3TaéTraH XxmM3matnapuHu 6aHKaa MUXKO3Napu BunaH t3ma-to3 amac H6anku, macodaaaH
3aMOHaBUIN BaHK TEeXHONOrMANAPU UMKOHMATAAPUAAH ¢onganaHraH xoaga amanra
OLWMPUAULIN TYWYHUNAAMW. TaAKUKOTNAPUMM3 KypcaTuwmnya, 6aHK TM3nmmnga macodasuii
H6aHK XM3MATNIAPUHUHT PUBOKNAHULWN BUPUHYNAAH, Og4aMNap XaéTuaarun y3rapunap, aHrm
axbopoT TEXHONOTMANAPUHUHT KOPUN ISTUAULLIN, UKKMHYMAAH OaHK onepaunAanapuHUHT
aBTOMaTAAWTUPUATAHANTM BunaH 6oFnnK[7].

Macodasuin 6aHK xmM3maTnapu 6aHK MUMKO3MapU YYYH BAaKTUHM Ba XaparkaT/iapuHM
TEeXawpa MyxMM axamuaT Kacb 3atagu. [.MupowKunHoB ¢uKpuya, macodaBuin HaHK
XM3MATNAPU TUIUMU TYFPUOAH-TYFPU AapOMag, KenTupmainam, y Aapomag Kentupuwaa
épaamum Basndacmum barkapagm(8].

AHMM KOMMYHMKAUWOH TEXHONOTMANAP aN0Ka Ba XUCOO-KUTOOHWHI AKMHAAWMLIKIA
onnb kenam. XycycaH, MObUN-6aHKMHTHUHT OMManalmnWm, YHUHT XaBpCcu3, ULWOHYIN Ba
dorpanaHyBum WHTepPencnapuHM OCOH CO3nalWl  MYMKUHAUIM  Xxucobura amanra
owmoKaa[9]. bByryHrM KyHaa mobunb TenedpoHnap Ba MOBMAb  UHTEPHETAaH
donganaHysumnap coHn optmb Gopuwmn mMobunb TEXHONOrMANap WMMKOHUATIAPUHMU
PUBOXNAHTUPULL Ba MObUN-6aHKNHTHM PUBOKIAHTUPULL CcTpaTervaHu
TAaKOMUANAWTUPULLIHK Tanab sTmokaa[10].

TaAKUKOT MeToA0/10rMACH

MAMnit makonaHW Talépnaw >KapaéHuaa MablyMOTAAPHU TypyxJall, aHa/au3 Ba
CUMHTE3, TU3UMAM TaxJWA, TaKKOCNAlW Xamzaa 3KcnepT 6axonaw ycynnapuaaH yHyMAu
donpganaHmngn. YnapgaH TalwKapu, CYpOBHOMA YCYAM Ba YHUHT HATUMKaNapu Taxauam
ypraHuarax.

Tax/imn Ba HaTUXKanap

fapbunn EBpona 6aHKnapu ypracupa Y3 mukosnapura 6aHK XM3MaTUHU «ynuaa»

3/2020 (Ne 00047) http://igtisodiyot.tsue.uz 10


http://www.iqtisodiyot.tsue.uz/

“Iqtisodiyot va innovatsion texnologiyalar” ilmiy elektron jurnali. Ne 3, may-iyun, 2020 yil

Kypcatmw yuyH 6ynraH pakob6at 20 acpHuHr 80-iunnapu 6ownapuga anoxuga 6up
Aapaxara etau. 1982 mnnHuHr Hoabpmuaa Nottingam Building Soceity Kypuanw kamuatu
LWWoTtnaHama Ba bputaHua British Telecom TenepoH KomnaHuackn 6unaH buprannkaa 1983
nun yptanapmaa ¢aonmatuHun bownaraH Homelink TUSUMUHK Xopuit KUnan. KeMnHvyanmk
WYHra yXwaw TM3umaapHun 6owKa Monma MHCTUTYTAApK xam sipaTa bownagmnap.

BaHK xM3maTnapuHu dpakaT TenedoH OpKAAN KypcaTULl UMKOHUATUHN BUpUHUM 6yanb
nHrnns 6aHkm First Direct (1989 nn) Taknmnd Knnan. baHK nwm Tapuxmaa Uik mapotaba
daKkaT TenedoH OpKanM xmamaT KypcaTaguraH BGaHKHWUHT t03ara KeNraHAMrmHKM anoxmpa
TabKMANALW KOU3, YYHKK By BaHKHUHT BupopTa xam 6yanumu inykK sam. First Direct 6aHKu y3
MW¥KO3N1apUra 3NEKTPOH KaHanlap OpKaAM XM3MAT KYpPCaTaéTraH 3Hr GUMpPUHYM XamAaa
X03MpAa Xam }Kyaa camapanu ¢paonumaT toputaétraH 6aHknapaaH 6upunanp. YHAaH TawKapm
dununancus paonuar oputysum 6anknap (Direct banks) mucon yuyH, ING Direct, PC Financial
(Kanapa), First Direct (Bytok BputaHus), HSBS Direct, Internet Bank of America va E-Trade
Bank (AKLU) 6aHknapu xam y3 XM3MaTnapuUHW acocaH OHNAMH Tap3da TaKAMM Kuna
6ownagn.

1990 nnnappa AKLLaa tenedoH opKann macodpagaH H6aHK XxM3maTaapuHM amanra
owupuwra wapout apatungn. Aactnab North Carolina National Bank 1990 nunpa y3
MUKo3napura tenedoH Tmsmmm opkanu 30 AaH OPTUK XM3MAT Ba onepauusanapHn Taknmd
KMAnG, BYHUHT yuyH KaTTa mukgopaaru Call-uenTtplnap tawkun stam. 1990 Munpa Tmsmmra
KYHAUK KYHFUPOKNAP COHU Kapuitb 200 MUHITaHW TalLKuA aTap 3gu [11].

1->xapBan
Macocbasuﬁ 6aHK XU3MaATNAPUHUHT PUBOXK/1aHULL 60crgwu1apu[12]

m/p  Wunnap Amasea owupunzaH madbupaap
1. 1951- OnepauuanapHM aBTOMaTWK paBuwaa Tekwupuwn yyyH MICR, Magnetic Ink Character
1970 Recognition Ba ERMA Kabu TexHonorusnap 6unaH 6aHK XM3MaTaapuHW aBTOMATAAWTMPULL

6Yiinya Tagbupnap amanra ownpugu.

2. 1971- BaHK XxuM3MmaT/iapu KomnbloTepnap épaamuaa TYAUK aBTOMATAAWTUMPUAAU. IKpaHAU
1980 TepMMHannap épaammaa 6aHk M1Ko3napu xucobpakamnapura peasn BakT peXMMnaa Kupmnb, yHu

6owWwkKapa onumwaapu MymeuH byaaum. LLUyHuHraek, «Home Banking» KoHuenumacu 6yiinya uamui

M3naHuULWNap Ba AacTypuii Taxkpmubanap onnb 6opunan.

3. 1981- «Home Banking» By)Kygra kengu. «Home Banking» xu3amaTnapupgaH mukosnap xadra

1990 [AaBOMMAA Keyato-KyHay3 GoinaanaHuw MMKOHUATU apaTungm. bytok BpuTtaHuaga 6upuHum 6op
MHTEPHEeT-6aHKUHT XM3MaTu Takaud KManHgm Ba y “Home-link» pgea atangm. First Direct 6aHKu
6upuHUMNapaaH 6ynnb TenedoH opkanm 6aHK XM3maTaapuHU KypcaTta bolwiaan.

4. 1991- AKLWpaa 6uprHYM OHNAMH BaHKUMHT XM3MaTH ByXKyara kenau. bupuHum 6op oHnaiH 6aHKUHF

2000 bankofamerica.com Be6-caiitu opKanu nwnaam Ba sHAN maxcyc 6aHK JacTypiapura sXTUEXK WK,
34M, MUXKo3napra 6aHKHUHT Beb6-caTura KyHura 24 coaT KUPULL MIMKOHM apaTungu. bupuHum cod
MHTepHeT 6aHKuM First Security Network Bank naigo 6ynan Ba y 1997 inunga TyAuK BUpTyan
6aHKKa annaHgu.

5. 2001- OHNalH pexnumaa xvM3matnap Tapakkun aTuwmn Hatuxacuaa AKLWaa The Federal Financial

2010 Institutions Examination Council KoHyH Ba KoupganapHu uwnab uymkau. by gaBpaa 6aHkK
bunnannapu 6upnawam xamaa UCTEbMONUYNAAPHUHT BaHK onepaumanapuHM KMOCK Ba OHNAMH
XM3MaTnap opKaaum 6axapuaa 6ownaHgun. baHk onepaumnsnapm 6yiiMya Mobua-6aHKUHT XM3MaTn
Ba MObMAb M0BaNap BYXKYAra Kenau.

6. 2011-x.B. OHnalH-6aHKUHT NYHanUWANapu PUBOXKNAHULWAA AAaBOM 3TAU. XycycaH, mMobun-6aHKuHT

XU3MaTU TE3KOPAUK BUnaH ommanawmnd 6opgn. dunnancus daonuar oputysum Direct 6aHKknap

COHM Kynanan. baHk xncobBapakaapmHn macodagaH 6oWKaAPULL KaHaNNapu, Typaapu Kynamnumo,

TapaKKui 3STMOKAA.

1 Call-uentp — (MHrAnM3vaga call center — KYHFUPOKAGPHU Kalima uwnaw MapKasu) - UXTUCOCAAWTUPWUAraH TalKUAOT 6yanb
KYHFUPOKIAPHU amanra oWMpPyBYM Ba OBO3/IM a70Ka KaHaANapu Xakuaa nyapaTum opraH éku 6ol Tawkunot maHdaatnapm 6yiinya
axbopoT bepyBuM TaWKNAOTAMP
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AKWaa kKomnanuanapHuHr 80% paH opTuin y3 mw daonmatnaa Call-ueHTtpnapgaH
donpganaHaan. LWeeums, Hopserna, O&uHnaHgma, [HaHua Ba [onnaHama  Kabwu
MamnaKkaTnapga Call-ueHTpaaH ¢oiganaHyBYMNAPUHUHT COHM 3HT Kyn 3an. PpaHuyms,
AscTtpusa Ba Utanms 6aHknapu duavannap ouYMW OPKAAM YaKaHa MMUNKO3Napra xusmat
KYPCAaTUWHMHI aHbaHaBUMM MOAEeNMAaH BO3 Keuyuwra wowuamaan. FepmaHuaga Ba
McnaHnaga macodasuit 6aHK xu3maTtnapum TU3MMMAAH GoMaanaHuw  Kagannawub
6opmoKkAaa.

BaHKnap mMobun-6aHKUHI XxM3MaTHWM Taknmg kunran 6yncaga XXI acpHuHr 6owmpa
TapKanraH KuWYMK Mobunb TenedoHNap 3KpaHMZA Y3 MOAUABUN  MabAYMOTIAPUHMU
KYPULLHUHT KUAMHAUTU Ba aX0MN KU3UKULLNHUHT KaMAUTU By XM3MATHUHT PUBOXKAAHULLINTA
TYCcUK 6ynan. 2002-mmnnpga Wells Fargo mobun-6aHKMHT XM3MaTUHU MwNab uynkam Ba yHAa
dakaTrnHa 2500 murKo31ap pyMxaTra ONMHIaH 34u. JIeKUH, TUSMMZArv aipum KaMunamknap
MaBXygamrn tyeannm, TmsmmaaH GomnganaHmw pUBOKIAHMALMN.

KelnHyanuk mobunb TtenedoHNAPHUHT XaXKMWU Ba WUMKOHMATNApPKU opTan, mobun-
OaHKMHI caMapagopanrM xam owan. baHknap xam mobunb TenedoHNap Y4yH KYnpok
WNoBanapHn Takaud Kunaunap, cmaptdoH PonganaHyBumnapm  Mobun-6aHKUHIr
XU3MATUHWUHT UNFOP MnoBanapuaaH ¢pornaganaHnHM Kynnab-kyssatnagm. Muxkosnap 6aHk
TOMOHWAAH TaKAWM 3TUNTAH AHTUAAHTAH, KyNal HaBurauua, pacMmaap Ba rpadukanap bunaH
TEXHOIOMUK }NXaTaaH TAaKOMUNNALWTUPUATAH UAFOP UIOBaNapHu ad3an Kypuwan.

NHTepHET-6aHKMHI XM3MaTU AXLWW PUBOXKNAHULIM DBaHKNap daonuaTura Xyga xam
MXKOOUNI TabCUP KUNOUKK, SHANNMKAA TUKOPAT BaHKNapu xoaumnapuaaH ¢akatruHa Tanab
KWNMHAAUTAH Hapca KYNpoK BMPTyan TYNOBAAPHM Has3opaT Kuauw 6ynnb Konau xonoc.
BupTtyan 6aHKnap y3 Homu bunaH pakaT MHTEPHET TapMOFuaa MaBXKya 6ynmb, TynoBnapHU
6apyacMHU MHTEPHET OpPKanu Kabyn KMAnMb YTKasyBUM MKMCMOHWUIM MKUXaATAAH MaBXKyA
6ynmaraH (odpucura ara 6ynmaraH) TuxopaTt 6aHKnapu caHanagu. YHaa 6apya amanra
ownpunaéTtraH 6aHk amannéTnapm mMaxcyc JacTyp acocuza HasopaTt Kuanb 6opunaam Ba
TEMULWM MaNaKkanu MyTaxaccuciap TOMOHUALAH Ky3aTub 6opunaaum.

BupTyan 6aHKknap puBoXaaHUWM 6uUnaH 6mp KaTtopaa MMPUK MONUABUIA KOPXOHanap
xamza 6aHknap xam UKk mapoTtaba y3 MuKo3napura sNeKTPOH KaHannap OpKaan xmsmat
KYPCATULLHMHT AHTU WAKNNAPUHU Taknnd aTa bownaannap.

[yHé 6yinnab 600 aaH opTUK BaHKNAp TYIUK XaXKMAarn MUHTEPHET-XM3MaTUHU Takano
3TULIMOKAA. YNap 3NeKTPOH Nyanap annaHuWuM Xamaa BMPTyan ToBap anupboLuialHu
TabMMUHAAWAAMW.

NHTepHeT rnoban TapmofuaaH ¢organaHyBuYnnap COHUMHWUHT OpTMO 6GOpaéTraHu
EBpONaHWHI  puWBOMXAAHFAH MamnakatTnapuga ywby aHrm 6aHK  Xu3maTnapuaaH
dorpanaHyBYMNap COHM MaMIaKaT YMYMUN axoMCUHUHT 60-90% HW TalWKWA 3TAaETraHu
Ky3aTUAMOKAA.
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1-pacm. EBpona monuasum xusmatnap 6o3opuaa MHTEpPHET-6aHKUHT XM3maTupaH
donpananysumnap (%pa, 16-74 éwnap ypracuaa, 2019 itmn 1-auBapb xonatura)[13]

1-pacm MabaymoTnapuaaH LWYHU KYPULWLKMMU3 MYMYKUHKKM, 2019 nmn 1 saHBapb
Xonatura Bosira etraH (16-74 éwnap) OaHus, HuaepnaHama sa ®PuHNaHaMa gasnataapu
aXO0/ICUHUHT 89 dOoU3N UHTEPHET-OAHKMHT XM3MATU OpKanu BaHK XM3MaTAapuHKW amanra
owunpuwn opkanu Esponaga 6aHK XM3MATAAPUHU WHTEPHET-OAHKMHI OpKa/aW amanra
OLIMPULL PEUTUHIU BYNMYE eTaKuM MamMaakaTaapra ainaHaun. Keinurmu ypuHnapxu Lseuua
(84%), IcToHuMs (80%), bytok BputaHusa (74%), benbrus (69%), tokcembypr (68%), JlaTBuS
(66%), ®PpaHums (63%) Ba bowKa AasnaTnapu arannaraH. Eepona uttndoKkmaa aca by
KYpcaTkny 54%HK TalKKUA 3TMOKAA. PYMXaTHUHT Kyin Kncmmnga aca Utanma (34%), Kunp
(33%), Mpeumns (27%), bonrapus (7%) Ba Pymunua (7%) aasnatnapu TalwKWA 3TraH.

PuBoknaHraH pasnatnap 6aHK XM3maTniapu amMasMETU LWYHU KYpcaTMOKAAKK, by
XU3MATNAPHUHI 6ab3niapn TAaKOMUANALWYBHUHT HOKOPU YYKKMUCUIa spuLiraH, 6ab3nnapu
3Ca PMBOXKNAHULIHUHT BOLWNAHFUY HYKTacKMaanap.

AHM nantga MOX mamnakatnapu opacupga Poccma ®depepauymsacnmga MHTepHeT-
GaHKMHI AHaZa KYNpoK TapKanamoKaa. Analytic Research Group 3akcnepTnapuHWHP
TaxAunura Kypa, Poccua 6O030pMHUHI AKMH Munnapaa ycuw cypbatnapu wunaura 100
domnsgaH Kam bynmanan. Bo3OpHUHI KaTbuii ycuwmM acocaH macodaBUii XM3MATNAAPHUHT
PUBOXNAHULLM Ba BaHK MaXCYNOT/NIAPUHMHI ax0aun ypTacuaa TapKaauwm kabm ommnnapra
60fnunK 6ynagn. Xo3mprm KyHaa Poccns 6aHknapu macodpagaH 6aHK XM3maTu KypcaTuil
TM3MMNApPU QYHKUNMOHANIMTUHN KEeHranTUMpUwW coxacmaa daon uwnamorkaa, 6030pHUHT
AHTN  CEerMEeHTNApUra YMKULIMOKAA, NEeKUH TaAKMKOTNApHWM KypcaTuwmya, 6y 6aHkK
XU3MATNAPUHUHT  KypcaTuamwm  6unaH  ¢daKatrMHa  apum  6aHknap  ¢aon
WyFynnaHmokaal14].

X03MprM KyHAa KYMNrMHa PUBOMK/IAHIAH Mamaakatnap 6aHKnapu aHbHaBuit GaHK
dUAnannapuHM TaWKWUA KWW OPKA/IM MUXNKO3Mapra XM3maT KypcaTvw MoaenunaaH
MmacodagaH Typmb Xxnusmart KypcaTuil TUSMMMra yTMoKaanap.

BaHKnapHWHT macodagaH Typmb XM3maT KypcaTvw Mogenura yTuwura Kymmgaru
¢daKTopnap cabab 6ynmokraa:
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— PaKoOOBATHMHT ycuu;

— BaAKT OMUAW;

— KOMMYHWKaLMA BOCUTANAPUHUHT PUBOXKNAHNO BopaéTraHanru.

BaHKknapaa macodaBuit 6aHK XM3MaTAaPUHU PUBONKNAAHTUPULL CTpaTernscnaa amHu
coxara KUpUTUAAAWUIAH CapMoA XaXMuW Ba bepunaétraH 3bTMOOP 3Hr AaXaMMATAK
XuxatnapaaHgup. «FinTech»ra (Monmasuii TexHoONOrMANAPra) CaApMoOA KUPUTULL XKAXOH
MuKécuaa 2018 nnnga 111,8 mapa. AKLW gonnapra etranamru, wyHaad, AKLLHUHE yaywm
47,0 pounsunnm (52,5 mnpa. AKLL gonnap) Tawkmn atraH. bytyH ayHéaa «FinTech» caHoaTu
SHI 3aMOHaBMW TexHoNornanap 6unaH TapakKkUi TONMOKAA. Ynap épaamupa Monua
6o3opuaarn e4MMmuHM TOMMaraH xonataapra O4AMUIMHA MOAMABUKA edynMmaap uwnab
Ynkunmokraa [15]. 2018 nnnaa Amcrepaamaa «Money2020» noimnxacu 6yinnya EBponaHuHr
nmpuKk «FinTech»unnapm MonuABUIA TEXHONOrMA ONAMM  JOMpPacKAarn MaB3ylapHU
MYXOKaMa KUAWLL YyYyH yypawamn. Kyinaa yupallysaarv sHr Myxum 5 Ta macanara Tyxtanmb
yTam:

e Mobunb TexHonoruanap. CyHrru namtnapga mobunb TenedoHnapgaH Kynnab
ogamnap donganaHaéTraHAMIN, OJAMAAP YYyH a)KpasnmMac TEXHUK BocuTa 6Yamb
KONraHaurn cababnu, monuasum xuamatnap xam ywby anoka BocuTanap Aoupacuaa
Tawkmn atunmorkaa. «PwC’s 2018 Digital Banking Consumer Survey» mabnymoTtnapura Kypa,
ogamnap y3 cmaptdoHnapu éppgammaa 6aHK xuamatnapugaH dorganaHuwHu adsan
KYpaéTraH oaamnap CoHuM opTub OGopmokaa. Mobun-6aHKUHr épaamuaa 6OaHK Ba
MWKO31apU  KUCMOHWUI anokacus, 6aHK OuHocura 6GopmacaaH nyn mabnaFnapuHu
H6OLWKAPULLN MYMKUH.

® Pakamnu 6aHKknap. Mobunn-6aHKMHTHUHT KECKWMH Tap34a PUBOXKAAHULLIN HAaTUXKACKMAa
dunmnannap Ba waxobyanap oumacgaH GAOAMAT KypcaTyBYM pPaKamam 6GaHKNApHUHT
Kynanmwmra onmb kenau. Ynap amHUKCA MOAMABUN OUTMMAAPHWM amanra owuvpuwaa
cmapTdoHNnapgaH ¢onaganaHaguraH axonm KaTnamum  opacuaa  XKyaa mMawxypaup.
Hatukapa, uctebmonuunapra nyn mabnafnapuvHm macodagaH 6owKapuwl UMKOHUHM
bepaguraH wnoBanapHM Takaum 3taaun. LyHWHr Tabcupumaa 6aHK  duamnannapura
Tawpudnap nmngaH-mnara nacamnmokaa.

* bomeTpuK TexHonoruanap. Pakamam MKTMCOAMET acpnaa MONNABUIA XM3MaATapK
CaHOaTW Knbep-aBTOMaT/Apra HUcbaTaH 3andnawaraH. WyHWHr yuyH «FinTech» caHoaTtu
YYYH XaBPCU3AUK BUPUHUM YpuHaQ Typaau. PUpubrapAMKNAPHUHT ONAUHU OJMULLIHWUHT
nynnapugaH O6upn OBUOMETPUK TEXHONOTUANAPHM  Kynnawaup. bBupok 6uomeTpukK
ayTEHTUPMKALUMA KUAUWHUHT AroHa ad3annmrn xaBpcu3nmk smac. Ywby TexHonorua
OpPKanu UaoBara KUPULWHWM OCOHMAWTUPAAM Ba Te3NaWTUPAAM.

® BIOKYanH TexHoNormacu. biok4anH TexHonormacmgaH ¢onganaHmwaa TMSUMHUHT
waddodbnurn tydpannm kynnab «FinTech startup»nap KMAMHMOKAA. BAOKYAUHHUHT siHa BuUp
ad3annurm, MonMABMMA oONepauvANnapHM aABTOMATIAWTUPUATAH aAKAIN  WAPTHOMAAMP.
LLYHWUHF y4yH MOAMABUIN MHCTUTYTAAP YOy TexHonoruAra Katta 3bTMOOpP KapaTuauwiu
KYTU/IMOKAA.

® CyHbUI MHTENNEKT. AKCapUAT 3KCNEPTNAAP CYHbUN MHTENNIEKTHU AKUH Kenakakaa
«FinTech»ra KaTTa TabCcup YTKasUWMHKM TabKnanamokaa. «FinTech» caHaoTM cyHbui
MHTeNNekTgaH pongananmwmra 6up Katop cababnap masKya. ABBaNO CYHbUN UHTENNEKT
MabAyMOTNAPHMU TaxJAUN Kuauw Kabu BasudanapHu aBTOMaTnaWTUpraH, 6y 3aca aHuya
BaKTHU TeXKawra épaam b6epagun. byHaaH Tawkapu TexHonorua «chatbots» Ba macnaxatum
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PO6POTNAAPHM APATULL YYYH, MMUMKO3APHUHI XaTTU-XapaKaTAapMHU Ky3aTul OpKaau
bupubrapanKnapHn aHWKNaWaAa Xam uwnatmnagu. baHk xoauMmnapu ydyyH OBO3AMU
épaamuunnap mwnab ynkapuamoraa. «OCBC Bank» skmHaa CuHranypaa «Google» 6unaH
XaMKOP/IMKAA BUPUHYN CYHDBUI UHTENNEKT épaamnaa oBo3nu baHKHWM uwra Tywypau. by
MUXKO3Mapra Kpeautnapu MUKOOPUHU xucobnaw, mabnafnapuHm 6owkapuw, 6aHK
AHMMAMKNApUAaH xabapgop 6yanw, GaHKHUHT AKUMH dunuvannapu Ba 6aHKomaTiapwu
TYFPUCHAA MabAyMOT ONUW Kabwu BaHK XM3MaTNapUHKM cyxbaTnawmwn OpKanM amanra
owupwuwra épaam bepaan[16].

XycycaH, 2019 wWunga AyHE MUKECMAA MOAMABUM  XM3MATNAPUHWUHE 3HI Te3
PUBOXNAHAETrAHMApPM XaKuAaa CYpOBHOMA YTKasuMaraHunga Mobun TexHonorusanap Ba
aBTOMATUK TaxIM/1 KMAYBYM BOCUTANAp BaHK TU3MMMAA IHT KaTTa NOTEeHLUMaAN Tabcupra ara
6YNraHAUTM QHUKNAHAM.

NHTepHeT BocuTanapu, 6N0K4YEeNH Ba Kabennu BocuTanapHuHr 2019 nunpa 6aHK
TM3MMAA KYANaHUAUWmM bopacmaarm TabCMpKU aHYa NacT gaparkaga SKaHAUTM aHUKAAHAMN.

Mobma
TEXHOTOTHATAP

T6% 19% 5%

APRTOMATHK TaXTHI
KHIVEYTH BOCHTATAp

T6% 17% %

Oaug, basx API mapu 73% 18% 9%

BymyTas xucobmam
60% 28% 12%

TEXHOIOTHACH

Hapasumapan o
POBOTIAMITHpHIT 52% 30% 18%
=D 0

R 51% 32% 16%

(garbornap, opozmH xabap)

HHTepeHT BOCHTATAPH 29% 38% 32%
Broxuein 29% 32% 39%
Kabemms BocHTATAp 19% 35% 46%

B EKywim B ¥prasa M Kyucm

2-pacm. 2019 Munaa 6aHK TMSMMMUTA TabCUP KYPCaTraH pakamau TexHonoruanap[17]
MaHb6a: © 2019 Efma and EdgeVerve Systems Limited. All rights reserved.

Kenarkakga H6aHknap ypracuza mukosnap Kanb kuavw b6opacmparv pakobaTHUHT
daonnawmnb 6GopaéTraHaurm OyryHrM KyHOArM PUBONKNAHUW  TEHAEHUMAAAH Xam
ce3namokaa. XycycaH, 6aHKnap M4Kn Ba TallKM MablyMOTAAPAAH, CYHBbUI MHTENEKT, UIFOP
aBTOMATUK Tax/IMA TU3MMIAP MMKOHMATAAPUAAH Camapaan GoraanaHuMw Ba OHAAWH
peXnumaa pucknapHu baxonaw pakamam TM3MMAapra sXTMéun optmb bopmokaa.
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Xynoca Ba Taknudnap

KaxoH amanunétTmnaga MHPOPMALMOH OKMMANAPHUHT TE3NK 6unaH
XapaKaTnaHaéTraHanurm macodaBuii  HGaHK XM3MATAAPUHU  TaKOMMANAWTUPULL  YYYH
PUBOXNAHIMAH AaBnaTtnap Taxpubacu, XOPUXKMN Ba Maxannvi onmmnap ¢ukpaapuaaH
donganaHmw camapanm xucobnaHaau.

MacodaBuit baHK XM3MaTNAPUHU PUBOMNAHTUPULL YYyH aBBano, Y3beKkuctoH BaHK
TM3MMMAA YWOY XM3MATNAPHU PUBONKAAHTMPULWAATM MYyaMMONAPHM aHWKNAb onuw Ba
ynapHu 6aptapad aTuw nynnapuHu aHMkaaw no3mm. Kenrycmpaa aca 6aHK TUSMMUHM AHaAA
PUBOXKNAHTUPMLLITa pakamaum 6aHK coxacuaarm MHHOBaUMAAap, MabayMOT/IAPHM aBTOMATHKK
TaxJUN KMAUW Ba MacodaZaH XM3MaT KYpCcaTUL TUSMMAAPUHU TaKOMUANAWTUPULW Tanab
aTUnaaun.

XycycaH, Y36ekucToH PecnybamkacuuuHr 2035 iinarada puBoaaHuw Ctpaternacu
KoHUenuuacnaa Y36eKUCTOHAQ TYNI0B TUSUMMHM PUBOMNAHTUPULLHM MKKM Aaspra
aXpaTraH 6ynamnb6, 6upunHum gaspHu 2020 Mnnrava 6ynraH AaBpHU Y3 MYMra onraH Ba yHAA
GaHK XM3MaTNapUMHKU KYypcaTyBYM WIOBaNap APATUAULLM, MUXKO3NAPHM AroHa TyNO0B
nnatpopmara ynaw, ywby TynoB nnatpopmacuaa MUKO3NAPHU Kynnab-KyeBBaTiaw
CEePBUCUHU TaLLKWA 3TULL, Kapapugep Ba mobunb POS TepmnHannap TYy10B8 TUSMMUTA XKOPUI
Kmanw, P2P xncob-kntobnapmHu toputnw Kabu Basndanap 6enrmnab onmHraH. MKKMHYM
AaBp 3ca 2025 nunra 6ynraH gaBpHU Y3 MYMra O/raH Ba YHA4A TOBap/apHuU xmucobra onuvw Ba
COTUW nopTanu, TpaH3akuuanap 6o0WKapyBU TUIMMKU, MOBUN-BAHKUHI KpunTorpadpuk
naeHTUdMKaTopnapu, TYPAW XU3MATAAPHU OAHKNAPHUHE paKkamau nnatdopmanapura
nHTerpaumanaw, B2B, B2C Te3Kop YTKasMaslapuMHU KOPUWA KWUAWULL, OYUK [ACTYpP/apHU
Aactypnaw mHTepdencu, baHk busHecnaa macodagaH MAeHTUPUKAUUSA KUAULW, CYHDBUN
WMHTENNEeKT Ba aBTOMATNALUraH MallMHaNapHM ypraHuMw acocmuaa 6aHK maxcynoTtnapu Ba
XM3MATNAPUHU TaKAUM KUNULW MMKOHUATAAPU APAaTUAULIN Ha3apaa TYTUATaH.

V36eKncToHaa XxaM aHbaHaBWi 6aHK XM3MaT TYPAAPUHUHT YPHUHM pakamamn GaHKUHT
XM3MaAT Typ/aapu 3rannaérraH WapouTaa MamaakaT  TyaoB  Tusumuga mobunb
TEXHONOIMANAPra acoCNAHTAaH TYN0B TU3MMW Ba PaKaMaM OGaHKNAPHM PUBOXNKNAHTUPULL
MYXYM axamuAat Kacb atagu. Hatukaga, 6aHK MUXKO3NapUHMHT BaHKnapra Tawpudnap
Kamanuwmra, macodagaH O6aHK XM3MATNAPUHWU amanra OWUPUL MMKOHUATUrA, OaHK
XaparkaTnapuMHM Kamanuwura Ba 6aHK OYyaMmnapuHUHT TpaHchopmaumanawysura onmb
Kenaau.
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