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AHHOTaUMUA

Mas3Kyp MaKonaga 4YakaHa 6aHK XvM3maTnapu coxacuga KysaTWnaéTraH acocui TeHAeHuusanap,
YNAPHUHI MOXMATM Ba TpaHCOOPMAUMOH KapaéHsapra TabCUpM TaAKWK 3TuaraH. byHaam
TallKapW, YaKaHa 6aHK XM3MaTNapuHU Kypcatuwra mxtucocnawraH “Monzo” 6aHku daonuatm
HaTMXKaNaPUHUHT OMHAMUMK Tax/JMAM amanra owupuaradH. YTKaswaraH TagKMKOTAap acocuaa
TErnwWANM Xynoca Ba Taknmdnap nwnab YNKuraH.

Kanut cysnap: yakaHa 6aHK XxM3maTnapu, TeHAEHUMANAp, AMHAMUK Taxuna, TpaHCHOPMALMOH
¥apaéHnap, Tynosnap, mobun nnosanap, UnionPay, Discover.

AHHOHauuA

B AaHHOM cTaTbe M3yyeHbl OCHOBHble TeHAEHUMU B chepe PO3HUYHbIX BAHKOBCKUX YCAYr, UX
3KOHOMMYECKanA CYLWHOCTb U BAMAHME B TpaHCPOpMaLMOHHbIe npouecchl. Kpome Toro, nposeaeH
AVHAMUYECKUI aHanuM3 UTOroB JeAatenbHocTM baHka “Monzo” cneumanmnsupylowmninca Ha
OKaszaHMe PO3HMYHbIX (UHAHCOBLIX Yycayr. Ha ocHOBaHWe nNpPOBEAEHHbIX WCCAe0BaHWUM
cbopMUpPOBaHbl COOTBETCTBYLUME 3aKNHOUYEHN U NPEANONKEHUS.

KnioueBble cnoBa: po3HWYHble OaHKOBCKME YCAYrW, TEHAEHUMWU, AWHAMUYECKUIA aHanus,
TpaHcPOpMaLMOHHbIE NPOLLECCHI, NNATEXWN, MOBUAbHbIE NpuaoxKeHua, UnionPay, Discover.

Kupuw

YakaHa mMonuAa xusmatnapm 6030PMHUHT KECKMH PUBOXNAHMO Bopuwm wapontnaa
TMXKopaT 6aHKNapu GaonnATUHKU TPaHCHOpPMaUMANaLl KapaEHNAPUHUHT Y3ura Xxoc 6ynrax
XYCYCUATNAPU AKKON HAMOEH O6ynaétraH MyHanuwnapgaH bupu xmucobnaHagn. KeckuH
pakobaT Kypalwu, SAHMM CErMEeHTAAPHUHT APATUAUWIN, HOBAHK TYNOB TU3UMAAPUHWUHT
TA)XOBY3KOpP CTpaTerMk 4opa-tagbupnapu, 4YakaHa caBAO TAWKMAOTIApM TOMOHMAAH
TYNOBNAPHUHT AHTU TypAapuHW Takand 3TUAMWM Ba Kynnab OoWKa omuanap 4YakaHa
MO/INA XM3MATNapu O030PUHUHI 3aMOHaBUI X0NnaTUHU Benrnnab Gepmoraa. XycycaH,
2022 MMNHUHT MapT 0K xonaTura XMTomHUHr UnionPay Tyn0B KapTanapu »KaxoHHUHr 181
MaMnaKkatMga TynoBnap Y4yH Kabyn KuamHuO, XuToMAaaH Tallkapupa Myomanara
YMKapWAraH KapTanap coHu 190 maH. TaHu Tawkun atrant. Y3 Hasbatuaa, Discover Tyn08
TU3UMUN OPKaNW YTKasuaraH Tynosnap xaxmum 504 mnpa. AKLW aonnapuvHm Tawkun atunb,
TYN0BAAPHWN Kabyn Kuauw waxobyanapu coHn ayHé 6ynnab 60 maH. aaH owraH?. LLUyHM
anoxuaa Kama aTuw N03MMKK, TYN10B TU3SUMIAPU aHbHABUI BaHK XM3MaTIapu }Kymaacura
KUPYBUYM KpeauT Ba Aeno3uT onepauunanapu coxacura ¢daon kupub kenmoraa. 2020

1 https://www.unionpayintl.com/en/mediaCenter/newsCenter/mediaReports/ mabaymoTnapu acocmzaa
3 12 https://www.discover.com/company/ MmabaymoTnapu acocuaa
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MUNHUHE 1 nonb xonatura Discover TOMOHMAAH KpeauT KapTanapu OpKanu arKpaTuaraH
Kpeantnap 75917 mnH. AKW ponnapuHu, Tanabanapra axpatunraH kpeautnap 10 164
MnH. AKLW ponnapuHu, *KUCMOHMI WAxcnapra TakAuMM 3TUATAH KpeauTnap XaxmMu aca
2674 mnH. AKW ponnapuHu Tawkmn atrad. LWy caHara Kanb 3stuaraH ¢omscus
aenosutnapun xaxmum (Non-Interest-bearing Direct to Consumer Deposits) 61 895 mnH.
AKLL ponnapwura, pomsnm genosutnap 71 926 mnH. AKLL gonnapwura TeHr 6ynran3. byHaain
Ba3MATAA TUXKopaT BaHKNapW TOMOHAAH YaKaHa XM3MaTaap coxacura anoxmaa 3bTMbop
KapaTUAMLWKM N03UM.

CYHITM Mnnnap gaBoMmuaa YakaHa BaHK XxM3maTnapu coxacuaa 3bTubopra MoAuK
Kynnab uopa-Tagbupnap amanra owupunau. LyHra KapamacgaH, Y36eKucToH
Pecnybnukacu Mpe3maeHTUHUHT 2020 nun 12 manpgarn NP-5992-coH PapmoHn 6unaH
TacAMKNaHraH “2020-2025 iinnnapra myaxannaHraH Y36eKucToH PecnybanKacUHUHT BaHK
TU3UMUHN UCNOX KWUAuW cTpaterMacu”’pga  Kama stuaraHuaek: “...6aHKknap 6usHec-
MOAENNAPUHUHT  KOPMOPATMB MUNKO3/M1apra XM3MaT KypcaTuwra WYHAATUPUATAHAUTNK,
HODOAHK MOAMA TaWKMNOTAAPWM, WHHOBAUMANAP Ba axbopoT TUIMMMAPUHMHI CyCT
PUBOXNAHTaHAUIM cababan MonuABMIA  OMMABOMAMKHUHE nacT Aapaxaganuru[l].
HaTuxkapa, 60WwKa MamnakaTnapAa *KMCMOHMW LWaxcnap Ba KOPMOpPaTUMB MUMKO31apra
aXKpaTuaraH Kpegutnap 6up mebépaa TaKCMMANaHraH 6up BaKTha, MamaakaTMmu3ga
KMCMOHUW LWIAXCcAapra axkpaTuaraH KpeguTtaap *Kamu KpeauT nopTdenu Xa*KMUHUHT 19
GOM3MHK, KOpNopaTMB MWNKO3/Mapra a*kpaTuaraH kpegutnap sca 81 ¢ousHM TawKun
3TMOKAa”4. Maskyp x0naT, GUKPUMM3Ya, UNFOP XOPUXK TaXkKpubacuMHKU ypraHuw acocuaa
TUXOPAT 6aHKNAPMHUHT YaKaHa XM3MaATNAPUHM TAaKOMUANALWTUPULLIFA OUA, TaAKUKOTAAPHM
YCTYBOP MyHanuwnapaaH bupura annaHTMpagm.

Mag3yra ong uamuii Ba amanui maHbanap taxamnum

B.B. }aaHoBMY Y3NHUHT “PaKkamamn TEXHONOTMANAPHUHT PUBOMKIAHMLLIN LIAPOUTUAA
6aHK $a0IMATUHM TAapPTUOra CONULWHUHT TPAaHCPOPMaALUMANaHUWKN” HOMIN UTMUIA TAAKUKOT
MwKnAa 3SPUWLIMATAH  UAMUWA  HaTUXKanapdaH O6upu  “BaHK  Bu3Hec-mogennapuHu
PUBOMKNAHTUPULLHUHT acocui MYyHanuwnapm Ba Poccua 6aHKNapUHK
TpaHchopmaumanawaa KYyNNaHUAUWKM  MYMKUMH  OyaraH  mogennap  rypyxiaHam:
OaHKNAPHUHT  PaKamMaW  3KOTU3MMIA aWNaHUWKM, MOAUABUMIN  CynepmMapKeTNapHUHT
(mapkeTtnneiic) apatmauwun, GaOAUATHUHT HODOAHK MNYHANUWNAPUHUHT PUBOXKIAHULLM,
Mab/lyMOTNAPHU  Aapomas MaHbacura annaHtupuw, 6aHK  uMHpaTysnamacupgaH
doraanaHunLL YyCynNapuUHUHE KYNanuiim, pakamam TexHonornanapaad ¢omaananraH xonga
XM3MaT KypcaTUL XyAyaNapuUHU KEHFaNTUPULL, PakobaTbapAoWnmK gaparkacuHM OWMPULL
y4yH OaHKnapaa pakamam TexHonoruanapgaH ¢organaHuwl KynamMumHU KeHrantmpuw”
Tap3naa udopanaHraH [2]. ONMMHMHI AMKKaTra Ca3oBOpP Xy/ocanapuiaH fAHa 6bupwu
TaxMuHaH 2025 innra kennb, 6anknap KYC (MHr. know your client — y3 MuK03UHrHKM 6un)
napagurmacuaadH KYD (uHrn. know your data — V3 MabAyMOTNApPUHTHKU  6un)
KOHLUEenuuacura yTuil MyMKMH 3KaHAUTMHK acocnab bepunranum xucobnaHaan?.

N.N.BUYKOBAHUHT “BaHK MaxcynoT/lapuMHU pakamaawTupuw 6aHK 3KOTU3MMMUHM
LWAKNNAHTUPULIHUHT acocn cudatnaa” HOMAN UMUK TaAKUKOT MWKMAA Kang STUAMLWINYA:
“KpeauT TalWKUAOTU YUYyH BaHK MaxcynoTnapu/XusmaTiapuHU TaHNawaa MUMKO3NAPHUHT

3 https://s23.94cdn.com/669804705/files/doc financials/2022/q2/Second-Quarter-2022-Financial-Supplement.pdf mabaymotnapu

acocuaa

4 KOHYH Xy)KaTaapu mabaymotiapyu muanmin 6asacu, 13.05.2020 i., 06/20/5992/0581-coH; KOHYHUYMAMK MabayMoTaapy MUK

6asacu, 18.10.2021 1., 06/21/6325/0972-coH; 30.12.2021 4., 06/21/42/1224-coH, 18.03.2022 i1., 06/22/89/0227-coH; 10.06.2022

., 06/22/152/0507-coH

5 B.B. *paHoBu4y. TpaHcpopmauma perynmpoBaHua BaHKOBCKOM AeATENbHOCTU B YC/I0BMAX Pa3BUTMA LUOPOBbLIX TEXHOIOMMNA.
3 2,ﬂ,mccepTau,Mﬂ Ha COMCKaHMe y4eHOM CTeneHn KaHaMaaTa SKOHOMUYECKMX HayK. Mocksa 2021. cTp. 10
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nctebMmon GaoAIMIMHU  TabMUHAOBYM OMMANAPHU aHUKNAW Ba YIapHW camapanu
MaxCynoT cTpaterMacMaa xmucobra onMHUWKM YyTa Myxum xmcobnaHaau [3]. by Tuxopat
GaHKUHMHT paKobaT ad3anAMKNAPUHM KydanTUpagM Ba OaPOMaAL Xa*KMWUHU OLIMPULL
UMKOHUHWN Bepaaun. Mwaa 6aHK MaxcynoTu Ba XM3MATNApPUHU TaHNAWAA MUMKO3NAPHUHT
nctebMmon Gaonnurura Tabcup 3TyBYM omunnap (6axo, pucknap, cudat, acCOPTUMEHT,
O/INLL UMKOHUATKU Ba COAAANMK) aHMKAAHraH”®,

Andreas Pratz Ba Johannes Gartner napHuHr “2022 YakaHa 6aHK XxuM3maTnapwm
MOHUTOPUHIN: AHTMNAHULW Ba pPeno3nuuanaHuw” HOMAM TaAKUKOTMAA YaKaHa MOAuA
xm3matnapu 6o3opmaa AKUMH YH MUNNNKAA 103 Bepuwin MyMKUH BYAraH aHT KaTTa y3rapuil
MMPUK TEXHONOIMK KOoMMaHuAanap Ba ¢uHTexga smac, 6ankm Embedded Finance
(KMpuTMAraH MOANMBUMA XM3MaTnap) coxacuaa 103 OepulMHM NPOrHO3 KWUAWULLFaH.
“UcTebmonumnnap MoNMAUIA  XM3MATAAPHM OMMaBMIK axbopoT BocuTanapura obyHa
Aoupacuga €KM anoka BOCMTAslapu OpPKanu, Y3 aBTOMOOMANApM EKM OHNAMH Ba odnanH
TYPUCTUK onepaTopaap €KW YaKaHa cafo HyKTacuaa OonuWAapu MymkuH 6ynaau. 2030
nunra kennb, Embedded Finance coxacura yakaHa 6aHK xu3amatnapuHuHr 15 ¢pomsrava
6YNraH KUCMU TYFPU KENULIM MYMKUH Ba TUXKopaT BaHKNapu byHaan yarapuwnapra Tanép
6yaunwnapu nosmm”’.

M.M.HypanveBa V3MHUHI  “INEKTPOH  TUXKOpaTAa MOAMABUN  XM3MaTNap
CaMapagopAUrMHU OWKPULW” HOMAW WUAMMI TagKUMKOT mMwnga “TYnoB BOCUTANAPUHUHT
KMECUIN Tax/IMIN KYpPCaTAMKKU, SNEKTPOH TY/N0B BOCUTaNapu MUXKO3Nap ydyH bup Katop
ad3annunKknapra ara, WYHWUHT y4yH YAAPHUHT PUBOXKAAHULWN HadaKaAT MONUA UHCTUTYTNAPKU
YYyH camapanu, 6anku oiaanaHyBumMnap yuyyH Kynanmnuk apatmokaal4]. Ynap opacmaa
S3KBAMPWHI Ba MEPYAHT aKKAYHT CUHrapyv 3aMOHaBUM TYN0B MEXaHWU3IMAAPUHU MUNNUMN
MKTUCOAMETAA KEHT MUKECAA KyNnall Makcaara MyBodpuk” aeraH xynocara kenran®,

tOKopunaa KenTupuaraH Ba 6owWKa nammnm-amannin maHbanap Taxamam YakaHa 6aHK
XM3MaTNapu coxacmaa KeCcKUH ysrapuwnap to3 bepaétraHnmrugad ganonat bepagu. bu
Heya MUn onauH HucbataH oagmin xucobnaHraH GaoaMAT NYHANULWIKM TEXHONOrMANAP Ba
WHHOBaLMANAp, pakobaT Kypawm, Taptmbra conmw coxacmgarm Myammonap, KMpUTUAraH
MONUABUIMA XM3MATNAP, KOHCONMOAUMA Ba MUMKO3/TAPHUHI KYTU/IManapu YakaHa 6aHK
XM3MATNAPUHKN KypcaTuwl ByMnya aHbHaBUIA BM3HEC moaennapra Kydyam 6ocum yTKasmb
6opmokaa. TeHAEHUMANAPHUHT ByHOAM Mypakkab Ba pPMBOMKAAHWUWAATU KamlaHMacu
MCTEBMONYNAAP MWLWOHYM Ba MOAMABUMA MYaMMOJIAPUHM Xan KWAMLW  Macananapura
KNaomm Tabcup YTKasaan. by aca Y3 Hasbatmga, 6aHKknap TOMOHMAAH 6aHK
TAWKUNOTUHUHT MOXMATU Ba Kagpuatnapra ong dyHAAMeEHTaAn macananapHm sbtubop
KapaTMULLIHM Taka3o ataan’.

tOKopuaarn xonatnapgaH Kenub UMKKAH X0n4a, MasKyp wwaa Kyumaaru
MacananapHu Kyprb YnMKumLra xapakaTt Knaamms:

1. EBpona Ba bytok bpuTaHua 6aHKNapu TOMOHMAAH YaKaHa BaHK XM3MaTnapuHu
KYpCaTULL XONATUHU TaxJAUI KUNLL.

2. DaoNMATHUHI aCOCMM KUCMMHM YaKaHa XM3MATAap TaWKWMA 3TyBYM OaHK
TALWKUNOTAAPU PAOAUATUHUHT MONUABUIMA HATUKANAPUHN ANHAMMK TaxAUNLAH YTKA3ULL.

6 U. W. BblukoBa. Lndposusaumsa 6aHKOBCKMX NPOAYKTOB Kak OCHOBa (GopmMMpoBaHUA 3KocucTembl 6aHKka. AsTopedepat
AWccepTaLmm Ha COMCKaHUEe YYeHOoM CTeneHn KaHaMAaTa SKOHOMUYECKMX HayK. PoctoB Ha [loHy 2021. cTp. 6
7 Andreas Pratz and Johannes Gartner. 2022 Retail Banking Monitor: Reinventing and repositioning.
https://www.strategyand.pwc.com/de/en/industries/financial-services/2022-retail-banking-monitor.html
8 M.M.HypanveBa. 3neKTPOH TMXKOPATAA MO/MABUIA XU3MATNAp CamapafopavrMiu owupuw. UKTMcoaméTr daHnapu 6yitnua
dancada poktopm (Doctor of Philosophy) amccepraumacu asTtopedepat. TowkeHT 2021
9 XycycaH, aliHaH WwyHaau xynoca https://www.pwc.com/gx/en/industries/financial-services/publications/financial-services-in-

3 32025/retai|-banking-2025.htm| KeNTUpuAraH
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3. AManra owmpuaraH TagKkMKOTAap acocMaa Termwanm Uamum Taknmd Ba amanui
TakAMdnap maxKmyacmHu nwnab ymkmw.

Acocui KUcm

NMw ongura KymmnraH BasndanapHUHr BMpUHUM MyHanuwm 6ynnya Kang stuw
MYMKWHKKM, 4YakaHa 6aHK xu3matnap 6o3opuaa 103 OepaétraH TpaHchopMaLMOoH
¥KapaéHnap Kynnaarn acocmm TeHaeHUnaNap opkanm nboganaHagm:

1-TteHAeHUMA. YakaHa 6aHK XM3MATNapMHKM KypcaTulura MXTUCOCNallraH Ba 6aHK
NNueH3macuMra ara  6ynraH  TaWKWAOTAAP TOMOHWMAAH TakKand 3TUNaétraH mobun
nnosanapaaH ¢oganaHuL KYNaMUHUHT KEHranmb 6opuin.

Monuasuin  xusmatnap 603o0pu GAOAUATUHM TaAKWUK 3STULIrA MXTUCOC/ALUraH
Apptember LLC (Information Technology & Services)!® komnaHusacK mabaymotnapura Kypa,
EBponaga KoWnawraH eTakum 14 Ta  pakaman  GaHKAAPHWHT  MOBWA  MnoBanapu
2021 MnAHMHT HoAbpb onnaaH 2022 sHBapb oiurada 6ynraH AasBpaa AeAapan 3 MaH. MapoTaba
tokN1ab onunHraH. KOKNaWHWHE acocnii Kucmu (94 domsn) EBpona mamnakaTiapura TyFpU KenraH.
Maskyp 6aHKnapHUHT nnosanapu AKLL axonucn TomoHnaaH 106 MUHT mapoTaba tok1ab oNnHraH.
By 61MpunHuKn HaBbaTaa, Revolut, Monzo Ba Starling Bank tomoHmaaH AKLL xyayanaa daon peknama
KOMMAHUACUHUHT 0116 6opmnniim 6unaH 3oxa1aHULLM MyMKUH.

BaHKknap Y3 MobWA WNOBaNAPUHW WArapU Cypuaa MMKTUMOMUIM TapMOK/Jap (tok1ab
ONMVWHUHT geapan 70 dousm alHaH MKTUMOMUI TapMOK/Iap OPKa/aM amManra OLMPWAraH) Ba
Admob, Applovin, Unityads, Rayjump, Chartboost, Duapps, Fuber, Startapp, Appnext Kabu peknama
TAapPMOK/1lapu 6oWKa 6GaHKNAAPHUHT Mobun wunoBanapuaaH TYA0B acocvaa ¢oiiganaHuLraH.
MxcTmonin Tapmokiap opkanun Android yuyH mynxkannaHraH mobun nnosanapHuHr 74 gpomsm, ioS
HUHT 80 ¢pom3n toKNab onnHraH.

Alexa Taximn mapkasu'! xucobotmaa Personal Finance cudatmaa TacHudnaHysum Beb-
TPaPUKNAP Tax AN KENTUPUATaH. YHra Kypa:

1. YakaHa xu3maTnapra uxTmcocnaluraH 6aHknap TpadUKMHUHE akcapuaT Kucmm Direct (52
¢om3) Ba Organic search (32 $pous) xucobnaHaan. Maskyp xonaTt 6aHKNap TOMOHWAAH pedepan
KomnaHuanap ( referral — hyHanTMpuULW, macnaxat) Ba poiiganaHyBUMNAPHUHT TaBCUAHOMAIAPU
PaFbaTNaHTUPYBUM  MEXAHM3MIAP  OpPKAZIM  MApPKeTUMHr  Tagbupnapura  yCTyBOP/AWK
6epuwaéTrannnrMrnaan ganonat bepagu. Fapum mKTMmouni TpaduKnap Taxamn astTunaétran bynca,
Facebook Ba Youtube TpadpuKknapHUHr 74 ponsmHmn Kampab oNraHAUIMHN KYPULLMMN3 MYMKUH.

2. Tpaduk KaHannapu O6yMMYa KECKMH YET/IaHWUWIAP MaBXKyd 3mMac. AMMO anoxmaa
onvHraH 6aHKknapgarM xonat yMyMuh TeHAeHUMANApAaH (apKAaHMLLIMHKW Ky3aTULW MYMKMH.
XycycaH, Bung aa TpadpukHuHr 40 pomsm — Referrals kaHanura, Soldo Ba Gohenry aa TpapukHUHT 10
¢omsn — Paid search kaHanura TyFpu Kenrax.

YaKaHa xu3maTnapra MXTMcocnaluraH 6aHKNapHUHE PaCMUA CalTNapura Tawpud Aaparkacu
6yinya Revolut, Monzo Ba N26 eTakuMAMK KUAULWINAPU aHWKNaHraH. Ly ypuHaa Kang stvw
No3nmKK, Instagram, Facebook, Twitter Ba LinkedIn, wyHWHraek, Youtube BuaeoxoctMHr opkanm
6aHK XM3MaTAaPUHWN COTULL KAHA/INAPMHW LIAKANAHTUPULL Macanacura sbTMbop KapaTUaMOKAaA.
XycycaH, oiinap Kecummaa sHr MMpPUK yeuil cypbataapu Instagram (2,3 ¢oms), Facebook (1 dpowns),
Twitter (0,7 ¢ous) Ba LinkedIn (2,9 dous) KysatuaraH.

Ma3skyp Tpaduknap Taxamnm 6aHknap cantnapura 6eBocuTa KMpULL Ba LY OPKaIM MObUn
WN0BaNapHU tOKNab oNnLL acocuii YPUHHWU SrainamaaH aanonat bepagn. YNapHUHE CaiMOFU
ymymuin Tpadmkaa 52,29 powusra teHr 6ynraH.

MuKo3nap TOMOHWO@AH KMAMPYB TU3MMIAPU OPKANW 3apyp OyaraH Eku  ynapHu
KQHOATNaHTUPYBYM MOOMN WMNIOBaNapPHW M3Nall XApPaEHMAA 3SHI KYN KYNANaHWNAETraH cy3nap

10 https://www.apollo.io/companies/Apptember-LLC/5d9f14801abcea009896df01?chart=count — mabaymoTaapu acocuza
3411 https://www.similarweb.com/ru/website/alexa.com/#overview - MabaymoTaapu acocuaa TaképnaHraH.
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Xymnacura bank, online, app, mobile kupaétraH 6ynca, xM3maTt TypAapuHu Kuavpuwaa account,
card, business, credit cyanapv nwnatunrat (1-pacm).

M Besocura Tpadux
™ Kunupys tpaduru
® Email tpaduk

M xTumonii Tpaduk

1-pacm. YakaHa 6aHK Xxu3matnapuHm Takamg stuwaa KynnaHunaértrad tpadpmknap’? (pousaa)

2-TeHpeHumnA. UXKTUMOUNA TYNOBNAP COXAaCUHUHI KECKUH PUBOXKNAHUG Gopuin.
Forrester 3 KomnaHMACM TOMOHMAAH YTKas3WAraH TUAKUKOTAAPra Kypa, MWXTUMMOWNM
Tynosnap coxacuga 6up Katop y3rapuwnap to3 bepaéTtraHnvrngaH panonat bepagu.
PayPal, Venmo nnosacu, Apple Cash, Square Cash App mobun nnosacu opkanu Takano
3TUNAETraH WHTerpauuanaHraH TYN0B NaKeTnapu TUXKopaT OaHKNAPUHWHT TynoBnap
6030puaaru *}Knaanin pakobatymnapura anfnaHMWNHM TabMKUHAA6 BepmoKaa. AMMO LWYHra
KapamacgaH, 6aHK KapTanapu Ba HaK4 Nya OpKaauM ama/ira owupuaaétTraH onepauuanap
YCTYBOPJINK Kacb aTMmoKAaa (2-pacm).
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2-pacm. AKLL xyayauaa TynoB wakanapm 6yinnmya Mctebmon TYI0BIapUHUHT YpTaua
oiinuk xaxxkmu!* (mnpa.AKLW agonnapuaa)

12 Myannue ToMOMHAAH WAKANAHTUPUATAH.
13 https://www.forrester.com/report/predictions-2022-payments/RES176306 - MabayMOTapu acocuaa TanépaaHraH.
3 514 https://www.pymnts.com/topic/retail/ - mabaymotnapm acocuaa TanépnaHrax.
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PYMNTS aHanutMk MapKasu ° TagkukoTnapura Kypa, ucTebmoauunap mobun
XaMéHra HucbaTaH KOHTAKTCU3 KapTanapHu ad3an  KypuwmoKaa. bepunraH
MabaymoTnapra Kypa, AKWapa xap TYypTUHUYUM Xxapuaop Oupaamunm maxcynoTnapHu
MHTEPHET OpKann coTMb onunLraH.

3-teHpeHumAa.  P2P-TpaH3aKuuanap cermeHTMAA  paKobaT  KypawuWHUHr
KeCKMHMAWuWK.  P2P-TpaH3aKuuMsiapHM  amanra  owupuwira  KymaKknawaguraH
TEXHO/IOTMANAPHU MWNAb YMKapyBUM GUHTEX KOMNaHUANAp 6unaH pakobaTnawmw yyyH
AKLHWHT 6ew MMpuK 6aHKM Nyn yTKazmanapuHuHr Zelle nnatdopmanm cepsucmHmn nwnab
YMKKN6, P2P-TpaH3aKkuusanap coxacmpga MmyanaH myBaddakuatra spuwam. Ammo PayPal,
Venmo Ba Cash App Block TomoHnaaH Kywmmuya GyHKUMOHANNAPHUHT TaKAUG STUAULLIN
(xycycaH, C2B-Tynosnapmu) 6aHKNAP YYYH KYLUMMYA MyaMMOaPHM t03ara KeNTMPMOKAa.

4-teHAEHUMA. Super-app TEXHONOTUANAPUHUHT KOPUIK ITUAUWIKN. ByryHrn KyHaa
AYHEHUHT eTakym 6aHKNapn TOMOHUAAH Gaon ypraHMnaétraH macananapgaH bupwm Super-
app HM (MMKO3 YyuyyH 3apyp O6ynraH ¢yHKUMANAPHM AroHa WHTepdelncaa NUFULL)
WAKANAHTUPULW  XMcobnaHagu. MasKyp MacanaHWHT WWAAMK  xucoboT Ba Ou3Hec
pexanapaa Kang atuw xonatnapu 2019-2021 nmunnap gasommaa 640 ¢pomsra KynamraH.
Maskyp MyHanuwaarm acocMim Myammo MWMKO3NAPHUHT Tanabwu 6GunaH 6ofnuK. baHk
nnoBanapm Mypakkab TapKubui Tyamnamara ara, ammo MUNKO3N1ApP aKCapUAT xonaTnapaa
6anaHCHM TeKWwupuw, TYNOBAAPHM aManra OWWPUW Ba Ty/A0BAApP Tapuxu Kabu
byHKUMANapaaH donganaHuwaam xonoc. LUyHUHr yuyH xam mobun nnosanapHu 6oLwKa
nnatpopmanapra nHTerpaumanawga 4-5 APl kynnanmnnagwn.

MaKonaga Kypmb YMKMANLWN pexanawTUpmUaraH UKKMHYN MacanaHn TagKuMK 3TMLLIra
XapaKaT Knnamus. byHaa TaaknKoT 06bekTn cudatn bytok bputaHua pesamaeHTn 6yaraH Ba
YaKaHa XM3MaTNapHWU KypcaTulira uxrtucocnawraH “Monzo” 6aHKM $aonMATUHM TaxInn
KMnamms.

“Monzo” 6aHkm 2015 nmunpga bytok bputaHuaga mobun H6aHK cudatvpa TawKun
atmaran. 2018 mmnaaH 6ownab 6aHK AnyeH3unacK acocnaa GaonuaT PUTMG Kenagw.

TagKMKOTNAapMMM3ra Kypa, BaHKHUHT Ky4auM Ba KyUYCU3 XKUXaTAapu KynmaarunapaaH
nbopar.

Kyunu xxuxarnap:

- BAHKHMHT MOobwun unoBacu Kynam Ba coaga KypuHuwra ara 6ynmb, KMCMoHWUI
LWAXCNAPHUHT MabnafnapuHM cakfal, pexanawTupuw, 6owKapuw Ba MwnaTUWra oua,
KYnnab MHCTpymMeHTNap TakKAud KMAMHAAW;

- 6aHK FCA (genosutnapHu xumosnaw) ab3ocu xucobnaHaam Ba AeNO3UTNAPHUHT
CaK/NaHULWM KadonaTnaHraH;

- 6aHK geno3uTtnapu bymnya dponsnap TynaHaau;

- 6aHK wWnoBanapu ouNaBUM EKM XaMKOPAMKAA AapomMaj Ba XapaKaTaapHwu
OOLKapULL MMKOHUATUHM BepyBUM GYHKLMOHAATA 3ra.

Kyucus xxuxartnap:

- bowkKa baHKNapra HUCHaTaH KamrFapma mebépnapu (pous ctaBkanapu) HucbaTaH
nacT gaparkaaa;

- Ba/It0Ta KOHBepcHACKra ong onepaumanapaa Mastercard Kypcnapu KynnaHunaau.
Bowka 6aHknap 3ca opataa 6OaHKnapapo cTaBKanapaaH ¢orpganaHaau. ByHUHT

3 615 https://www.pymnts.com/ - MabiyMOTAapu acocmaa TalépaaHraH.
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HaTU}KacmMaa TpaHcyerapaBuii BaitoTa onepauusafiapuHM aMmanra oWnMpuULL MUXKO3NAP YUYH
Monzo 3HTr Kynan BapuaHT xmcobnaHmamnau;

- Monzo ga ounnraH xucobBapakKka Haka nyn mabnafnapuHu }Konnawtupunmwaa 1
bYHT CTEPAUHT MUKA0PUAA KOMUCCUMOH XaK ONIMHAAM;

- XOpUXKra BantoTa 0MG YMKUW BYMMYa KaTbUi AMmutaap benrmnaHrad (akKayHT
Typura Kapab). /lumutaaH opTuKYya mabnaraaH 3 ¢ov3 MUKAOPMAA KOMUCCUMOH XaK
yHAUPUNaaW;

- 6aHK nnosacuaaH ¢akat mobun Kypunmanap opkanu GonaanaHu MyMKUH;

- 6aHK KpeauT KapTanapuHM Myomanara Ynkapmamau.

tOKopuaarnnap 6unan 6up Katopaa, PuKpummsyda, Monzo TOMOHWAAH TakAuo
3TWMNAETraH acoCUIM aKKayHTnapra TYXTaAnb yTuw makcaara MyBOPUK xmucobnaHagu.
XycycaH, Monzo Current, Monzo Lite 6enyn xycycuit Ba 6U3HeC akkayHTAap xucobnaHaau.
LUyHra KapamacgaH, xXopwKuii mamnakatnapga 200 ¢yHT cTepaunHrgaH owmnb mabnar
ONMHraHAaa 3 ¢ouns MMKAOPUAA KOMUCCUOH XaK YHAUPUAALMWN.

MoH30 MAC akKKayHTU NYAAUK xucobnaHmb, xucobsapak Hapxu 5 GyHT CTepanHT.
Mwnatmw myapatM sHr Kammga 3 ol. YHAA KYpcaTMIaéTraH Xu3maT Ba MaBXKys,
MMKOHMATAAP KynmaarnnapaaH nbopart:

- ronorpaduk KapTa;

- BUPTYyan KapTtanap;

- KEHFANTUpPUATraH TaceMpaap;

- KpeauT Tpekepu;

- xopuKaa 400 GyHT cTepAMHT MUKAO0PAArM MabnafHn onuw;

- amanra owupunaétraH TynoBnapHM OMp Heya KaTeropuAnapra akpatuw Ba
yNlapHU HA30pPaT KUAKLL.

Ly 6munaH 6up Katop, 6up mapTta benyn aeno3nt Knputnw, 1 GpousnnK gapomas
onuw Ba 2000 ¢yHT cTepnnHrraya mabnaf *Kamfapuil MMKOHUATU APATUATAH.

PuKpMMn3Ya, IOKOPMAATN TaAUKOT HaTUXKANAPUHW AHALA KEHFAUTMPULL MaKcaamaa
6eBocuTa GBAHKHUHI MOANABUIN KYPCATKUYIAPUHN TaXANUA KUTaMU3,

1->xapBan
“Monzo” pakamau 6aHKMHUHT 6anaHC KypcaTKuunapu guHamukacmle,
(MnH. AHrnna ¢yHT crepanHrupa)

KVpcaTkuuna 28.02. 28.02. 28.02. 28.02. 28.02.
yp P 2018 . 2019 i. 2020 ii. 2021 i. 2022 ii.
Myn mabnafnapu Ba
6aHK xucobBaparuaa 96,943 549,847 1,373,722 2,977,368 3,134,540
mabnafr Konausn
fasHaunnuk
obnurauymanapura - - 98,953 376,641 1,675,478
MHBEcTULMANap
Mwo3napra
QXKpaTuaraH KpeauT Ba 160 16,054 123,913 87,147 235,083
6yHaKnap
bowka aktnenap 42,417 48,486 124,817 188,551 173,328
Xamu aktusnap 139,820 614,387 1,721,405 3,629,707 5,218,429
Musko3napHmHr 71,276 461,821 1,392,517 3,124,046 4,440,650
Aenosntnapu

3 716 https://monzo.com/annual-report/2022/ - mabaymoTAapy acocMaa TanépaaHau.
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CyboppgmHaumanaHraH i i i i 14,593
Kap3 Maxkbypuatnapm
Bolka maxkbypuatnap 12,365 36,899 199,887 283,767 200,918
Xamu maxbypuarnap 83,641 498,720 1,592,404 3,407,813 4,656,161
Xycycuii KanuTan 56,179 115,667 129,001 221,894 562,268
Hamu masbypuaTaap | 44 g5 614,387 1,721,405 3,629,707 5,218,429
Ba KanuTan

U30x. byrok bpumaHus KOoHyH4unueu manabnapuea 6uHoaH moausa lunu 28 ¢pespandaH bownaHub,
28 ¢hespanda AKYHAAHAOU.

1-)KagBan  MabAymMOTNapuaaH  KypuHaguku,  “Monzo”  pakamam  HGaHKM
aKTUBNAPUHMHI AacoCUIA KUCMKM AHrams 6GaHKMpa o4vnaraH OBepHaWT XucobBapaFuaa
)omnawTtnpuaraH. Fapumn 2018 monms Mnam akyHUAa Maskyp xnMcobsapak KONAUFU Kamu
akTMBnapra HucbataH 69,3 dousra ékm 96,943 mMaH. PyHT CTEPAUHITA TeHT 6yaraH 6ynca,
2021 monua MUAM AaKkyHuaa ynapHuHr caamosn 60,1 domsrava Kamanmb, 3,134,540 mnH.
OYHT  CTEPAMHTHWM  TalWKun  3TraH. AHravMAa 6GaHKuparn oBepHaMT xucobsapaFuaa
XornawTnpunran mabnafnap Ca/IMOFUHMHI MAcalULIM aCOCAH MOAMUABUIN PUCKAAPHMU
anBepcuduKaumanalwl Makcagmaa AaBnaT fasHauMAMK obauraumsnapura WMHBECTUMLMA
Xa*KMUHUHI ownb 6opuwmn 6unaH wmsoxnaHaan. 2018-2019 monumsa nunmpa 6yHaam
WMHBECTULUMANAP amanra owunpuamaraH éynca, 2021 monus mnnu akyHmaa 1,675,478 mnH.
OYHT CTEPAIMHTHM TAWWKWUA 3TraH.

“Monzo” TOMOHMAAH 3BJIOH KUAMHIAH MOAMABUIN xucoboTnapra Kypa, ¢pakaT 2021
MOANA NUNMAA Fa3HAYMAMK obauraumsanapuHm cotmb onuvw 6yhinya 36 Ta xapug,
onepaumacnm amanra owwupunraH. “Monzo” pakamaum 6aHKM aKTUBNapuM Tapkubuaa
aXaMUATAN YPUHHW 3rannab TypraH mopaanapfaH AHa bupu muKosnapra arKpaTuarad
KpeauT Ba b6yHaknap xucobnaHagu. Napum 2018 monmna nmanaa maskyp moagarv Koaauk,
160 MUHT QYHT CTEPAMHIHU TALKKA 3TraH 6ynca, 2021 monua nmnm akyHuga 235,083 maH.
®YHT cTepaunHrrada ékun 1469 6apobapra KynamraH. baHk xmcoboTnapuaa Kamg sTuanwmya,
KpeauT KYMUAMANApPUHUHI KEeCKMH owuwuM, aBBanambop, “Monzo Flex” wmnoBacuHWHr
KOPUN ITUANLWLIN BUNaH BOFAKK.

BaHK 6anaHCMHMHT 6oWKa aKTMBNApP MoAdacMaa acoCU YPUHHU IXTUMONUN
NyKoTULWANApra Kapwwu 3axmpanap (2021 monua nmnun akyHuaa 23,7 MAH. GYHT CTEPAUHT)
Ba TapMOK nNpoBanaepnapu xucobsapaknapura yTkasmb 6OepuaraH TynoB Kadonatu
cymmacu (2021 monua nMuam akyHuaa 76,3 MAH. GYyHT cTepauHr) arannarad. LyHu
3bTMBOpPra onuw N03MMKK, 2021 monma MMAMHKUHT 28 deBpan KyHU AamM ONULL KyHAapura
TYFPU KenraH.

BaHK KanuTanm xaxkmugaru ysrapuwnap (2021 monua mmunm akyHuaa 562,268 mH.
OYHT CTEPAUHIHM Tawkun 3tmb, 2018 monus Mnnam akyHura HucbatanH 10 6apobapra
KynaiiraH) wMHBecTopnapgaH Kanb stuaradH mabnarnap MUKOOPUHMHI owKnb 6Gopuiu
(*kamu XKanb KununHran mabnarnap 450 MAH.PYHT CTep/AMHITa TeHr 6ynaraH) 6unaH
n3oxaaHaaun. BYHUMHr HaTUXKacuaa YMyMUN KanUTANHUHT PUCKNApPra TOPTUATAH akTUBAApra
HMCOHATU KYpPCcaTKMUM Mmebépra HUcbaTaH 155 pomsra KYNPOKHM TaLLKUA 3TraH.

“Monzo” pakaman 6aHKM GANAHCUHMHT AMHAMMK TaxXJWUAW H03acuaaH TEernwam
XynocanapHu é6unampuwigaH aBean, pUKpumMmMada, DaHKHUMHI Japomaj Ba Xaparkat/iapwu
TapKMOWHK, yHOaQ 103 BepaéTraH Y3rapuliiapHU TaxIMA KUAUW Makcaara mysoouk, neb
xucobnaauk.
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2-KaaBan

“Monzo” pakamau 6aHKK gapomaanapu Ba Xxaparkataapu auHamukacu?!’
(MAH. aHrAna GyHT crepaurnga)

Kiocatknuna 28.02. 28.02. 28.02. 28.02. 28.02.
P P 2018. | 2019#. | 2020ii. 2021 ii. 2022 ii.
Cod pounsnm gapomag, 150 4,918 24,429 22,386 34,082
Cod KOMMCCMOH gapomag, 1,367 6,567 29,404 41,786 80,789
bowkKa onepaymoH gapomagnap 309 1,553 2,079 2,490 13,161
KpeanTnap 6yituua sxumonui (12) (3,880) | (20,254) (3,821) (14,013)
NyKoTUWANapHKM Baxonaw
Cod onepauunoH gapomag, 1,814 9,158 35,658 62,841 114,019
bakk xoaumnapuky caknaw (9,214) | (27,992) | (86,869) (94,275) | (130,151)
Xapakatiapu
AKTUBNAp amopTU3aLMACK Ba (250) (799) (3,210) (5,134) (8,311)
KagpcusnaHuwnHyu baxonatu
BolKa onepaLMoH xapaxaTiap (25,426) (33,421) (70,433) (79,942) (94,577)
X¥amu xaparkartnap (34,890) (62,212) (160,512) (179,351) (233,039)
Conuk Tynosnapu 2,530 3,552 1,655 303 -
Takpop/iaHmanamran (30,546) | (49,502) | (123,199) | (116,207) | (119,020)
Mmoaaanapra Kagap 3apap
TakpopnaHmanguraH mogaanap - (14,870) -
Cod 3apap (30,546) (49,502) (123,199) (131,077) (119,020)

2-)KagBan mabaymotnapu “Monzo” pakamam 6aHKM GaONUATUHUHT MOUABUM
KYpCaTKMunapu t03afaH YakaHa 6aHK Xu3maTtiapyv camapafopiaurn HyKTaum-HasapuaaH
06BEKTUB XY/10Ca YMKAPULL MMKOHUHM Bepmanan. bByHu abTMbopra onraH xonaa 4apomas
Ba Xapaxat/iap TapKkMObuit TyamnmacmMHu anoxmaa Taxna 3TUIW Makcaara MyBoOuK.

MaHoemna oKkmMbaTMAA KUPUTUATAH YeKNoBNapra KapamacgaH O6aHKHMHT cod
onepauMoH gapomagnapu 2021 monua nunm akyHnaa 114,019 mnH. GyHT CTEPAMHIHMU
Tawkmn atnb, 2018 monma Muam akyHura HucbataH 62 b6apobapra KynauraH. Ly aaBpaa
dounznun gapomagnap 227 6apobapra, KommccmoH gapomag 59 6apobapra owraH.

dapomagnap Xa*KMUHUHI ownb HGopuin B6aHK MUKO3TapU COHUHWUHE Kynanumiiu
(2021 monusa Mnnm akyHnaa 5,1 maH. Kuwn), Kpegutnap 6yiinda xmucobnaHran ¢dpousnap
(2021 monua UMM AKyHMAQ Kywmmya 9,6 MAH. OYHT CTEPAMHT), Fa3HAYUAUK
obauraymanapu 6yinua pousnm gapomag (2021 monus MUam akyHnAa Kywmmya 1,7 maH.
bYHT cTepnuHr), baHKknapaa oumnraH xucobsapaknappary mabnafnap 6yihnda dousnu
nAapomag (2021 monua MMM skyHuaa Kywumua 2,4 MAH. GYHT CTEPAMHT) Kynanwwu
xucobura 03 bepraH.

2021 monua nunn pasommaa Monzo KapTanapuv OPKAAM amanra OLWMpUaraH
TpaH3akumanap cymmacu 24,4 mnapa. ¢GyHT CTepAuHrrada Kynaunmwum 36 MAH. QYHT
CTEPANHT MUKA0PAAMM KOMUCCMOH AapOoMag, OIMHULWKMHN TabMWHNA6 6epraH. Monzo Plus,
Monzo Premium Ba Monzo Business nnoBanapmHu amanméTtra »Kopuii aTULW HaTUXKacuaa
obyHa 6YiMMuya Aapomagnap Xa*KMUHUHT Kynanumwmra xmsmaT Kuarad. Ly 6unaH 6up
KaTopAa, XaMKOP/IMK Ba TpaHCYerapaBui onepaunanap MONUABUM HaTUXKara UKobui
TabCcup YTKasyBYnM omun cudatmga Kypubd UYMKUAUWKN MYMKUH. LLUyHW 3bTupod 3TUw
3apYPKU, KPeanT KYMUIMaNapu Xa*KMUHUHT ownb 6opulum Kpeantnap 6ymmya axTumonuni

3 917 https://monzo.com/annual-report/2022/ - mabaymoTAapy acocMaa TanépaaHau.
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MYKOTULLNAPra KapliuM 3axuvpanapra a)kpaTManapHu Kynamvwwura onmb kenraH (2018
MOAUNA MUNU AKYHUAZATN 12 MUHT GYHT cTepamHrgan 2021 monma nnuam akyHuaarm 14,013
MAH. QYHT CTEP/INHITAYA).

KeinnHrn 6ocknupa GaAHKHUHT XaparkaTnapu TapKMOMHWM TaxAWN 3TUWra xapakat
Knnamms.

2021 monunsa Nunum akyHMaa 6aHK XoaMMIapMHKM caknaw xapaxkatnapm 130,151 maH.
OYHT CTEPAMHIHU TAWKWA 3TUO, YHUHT KamuK XaparkaTnapaarm caamosu 55,8 dousra TeHr
6ynraH. baHKHMHI gapomagnapu, XapakaTaapu Ba XOAMMAAPHWM CaKaall XaparkaTnapu
ANHAMMKACK KaMKW  Japomagniapura HucbataH 6aHK xoaumnapura WMyHANTUPUAraH
XaparkaTnap yCcTyBOP/AMK Kacb aTaétraHnurmaaH ganonat b6epaam (1.8-pacmra KapancuH).
Ly ypuHaa Kang stuw 3apypku, 2021 monums Wnau AKyHUAa 6aHK XOAMMAAPUHUHT
ymymuii coHn 1879 HadapHu Tawkuna 3tmb, 2020 monua nunm akynura (1332 Hadap)
HucbaTaH 547 Hadapra KynanraH. XogMmMAapHUHI acoOCUA KMCMU MHHOBALMOH XM3MaT Ba
MaxCyN0TNAPHU ULWNA06 YMKMLW coxacmnaa GaonmaT PUTMOKAA.
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B Co¢ onepanuon napomasn ™ baHk XOOUMIIApHHH CaKJIaAIl XapaXaTiIapH Kamu xapaxariap

3-pacm. Monzo pakamamn 6aHKMHUHT XXaMu gapomagnapum, Xxaparkataapu Ba
XOAMMANAPHU CaKaall XaparkaTnapu guHamuKkacu'®, (MaH. anrama GyHT ctepanHrnga)

BaHK xapa)kaTnapu Tapkubuga amopTusaums xaparkatnapu (8,3 MAH. OyHT.
ctepanHr 2020 unn uoHMaa 6aHKHUHI/IOHAOH waxpuaarn oducura Kyumb yTuwm
Xxucobura), }Kopuit onepaumnsiapHM Kanta Mwnaw onepaumanapm HapXMHUHF owmwn (11,8
MAH. OYHT CTEPAMHT), KUOEepxXyXKymnap HaTUXKacuga eTKasuaraH 3apapHuM  Konnalw
Xapaxkatnapu (16,0 MAH. GYHT CTEP/INHT), MapKeTUHr Tagbupnapu agouvpacuaa JIoOHAOH
Wwaxpu aBTobycnapuaa “5 ¢yHT TYna, 5 PyHT on” NyNAMK aKUMACUHUHI KanTagaH
yTKasuanwm (3,1 mMaH. GYHT CTEPAUHT), AHTU TEXHONOTMANAPHU Xapua, Kuavw (17,9 mnH.
OYHT CTEPAMHI) acocuMi YpPUHHU TyTagu. BoliKka onepaumoH Xapaskatnap Xa*KMUHWUHT
MybTaguA YCULWIKN MabMypuii Ba OU3HEC-MOAENHM TaKOMUANAWTUPULW BYMMya nonumxa

4013 https://monzo.com/annual-report/2022/ - mabaymoTAapy acocMaa TanépaaHau.
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XaparkaTNapPUHUHT HUCOMIM Kamanunwm (0,5 maH. GyHT cTepaunHr) xucobura 103 6epraH.

Xynoca Ba Taknudnap

OuccepTauma MWMHUHT Mas3Kyp naparpadmaa amanra OWMUPUAraH TagKUKOTNap
acocMaa Kymmaarn XynocanapHu Kamg sTuw MyMKUH:

- YakaHa 06aHK xu3matnapu coxacura ¢aon Kupub KenaétraH MOAUABUM
TEXHON0rMANAP BA MHHOBALUMOH TEXHO/IOTUAMAP MAaBXKYA Xamaa NOoTeHUMan MUXKOo3iapra
MYXKaNNaHraH “monuasnii caBoaAXoHAUK” TaabupnapuHu Ty6aaH Y3rapTUPULLHK TaKo30
3TMoKAa. byHAa acocuii abTMOHOP, MUMKO3NAPHUHT AN0OXMAA KAaTNaMNAPUHUHT KU3UKULIKUTA
Ca30BOp 6ynraH MKTMMOWM TapMOK/ap Ba OoOWKa axbopoT-KOMMYHUKaAUUA TU3MMAAPH
OpPKANM peKkanama KOMMNAHUANAPUMHWU YTKa3uLWra KapaTtuauMwun makcagra mysooduk. Ly
6unaH 6Mp KatopAaa, BaHK TOMOHMAAH aManuETra Xopwuit aTmnaétraH 6aHK Ba HobaHK
XM3MATNAPHM KeHr Tapfub Kunvwpaa OaHK akumMazopaapu, XamKopaap Ba Maxanaui
KAaMOATYMNMK MMKOHMATAApUAAH GonganaHnL KYy1aMUHN KEHFAUTUPULL 3apyp 6ynaau;

- YaKaHa 6aHK XM3MaT/lapuMHWM KypcaTULWAAH Ky3naHraH 60w Makcag KUCMOHUM
laxcnap Ba OWNABUMWA OLOAKETHW Camapanu TaWwrkMa 3TUW Ba OOWKapuwapa Kymak
bepuwaaH Mb6OPATAUIMHKM 3bTMOBOPra onraH xonga, Taknnue 3TUNAETraH Maxcy/noT Ba
XM3MaT/ap NaKeTU y4 rypyxra axKpaTuamiim N03Mm: a) Xycycuin broakeTt, 6) onna 6roaxeTu,
B) XaMKoOpAuMKgarn 6roaxkeT MabnafnapuHu perkanawTupuuw, OowKapuw Ba Hasopat
KU MMKOHUATUHU 6epyBYM aKKayHTNap. Maskyp akKayHTAQp TUXKopaT GaHKNAPUHUHT
Mobun unoBanapuaa coaga Ba MWANATUWAA Kynan bynraH uHTepdeincnap KypuHuwmra
KeNnTMpunnwmn Kepak 6ynagu;

- YaKaHa 6aHK XM3MaTAapWHW KYpcaTUL KapaéHu Mobua maoBanapHU OKNAb
onvwpaH 6oWwnaHUMWKWHKM 3bTMBOpra onraH xonga, Mobun MnoBanapHM toKNab onuuw
6eBocuTa OaHKMAPHUHI pacMuit canThapu bunaH 6up KaTtopaa, TYPAUM WKTUMOWUMN
TAapPMOKap, BUAEOXOCTUHI Ba OOLWKA MYKOOMA KaHannap OpPKaaAW ONULWHKM TabMMUHAAL
3apyp 6ynaan. ByHAQ MUMKO3MApPHUHT TypAM Typyxiapura MY/KannaHraH peknama
PONMKNAPKN Ba OOLIKA BOCUTANAPHUHT KYANaHUANUW, GUKPUMM3YE, MYXMM axamuAaT Kacb
aTaaum;

- YakaHa 6aHK XM3MaTnapuMHW KypcaTuw coxacu 6aHK daonmatTnga TesKop
pUBOXKNaHMO OGopaéTtraH coxanapaaH bupu bynuwmra KapamacaaH, MUPUK MOIUABUM
WMHBECTULMANAPHN Tanab aTaan. MHBecTUUMANap Te3KOPAUK OMNaH MKTMCOAWMIM camapa
bepuwmn aaprymoH. LUyHWHrAeK, TpaH3aKumAanapHW YTKasUWw Ba KalTa uwnaw 6unaH
OOFNINK  XaparkaTNapHWHT owunb 6GopuwKn, MONMABUI TexHoNorManapaarm TesKop
y3rapuwnap xucobura 6mMsHec moaennapHu KamTa Kypub YMKULW 3apypaTUHWUHT to3ara
Kennwm, burrex Ba GMHTEX KOMNAHUANAPHUHT YaKaHa xu3matnap 603opura TaxKoBy3Kop
Tap3aa KMpub Kenuwm, €w Ba UCTUKOONNM Kagpnap y4yH pakobaT KypalMHUHE OKopU
Aapa)kara 4YMKMWKM Ba OoWKa Kynaab WMYKM Xamaa TalWKu MyxuTra oug omunnap
onepaLmnoH XaparkaTnap Xa*KMUHUHT owmnb 6opulumra onnb Kkenagu;

- TaknnMd 3ITMNAETraH XM3MaTaap acCCOPTUMEHTUMHM MaBXKy[ KOHDBIOKTypara
MOCNALTUPULL, MHHOBALUWOH MMKOHUATNAPHM KEeHranTupwmLL, MU¥KO3Napra
NepcoHaNNAWTUPUATAH  XM3MATAApPHU  Takaudp 3TMw  Ba  OowKanap MOAMABUNA
TEXHO/I0TMANAP Ba MUXKO31ap 6eBOCMTa MYJIOKOT KWAMLLIFa MXTUCOCNALWIraH XoAMmMAapra
6ynraH TanabHm ownpmnb bopmoKkaa. BaHK PAONUATUHUHT MyalsiH coxanapuaa UHCOH
OMUNN TAabCUPUHU KaMaUTUPULL CamMapadop/IMKHM TabMWHNAW WMMKOHUATUHK bGepca,
YaKaHa Xxu3maTtnap coxacu (TynoBnapAaH TallKkapu) Muxosnap 6wunaH 6HesBocuTa
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MY/JIOKOTHU Tanab Kunaaun. ByHUHr HaTukacu pakamnam 6aHK cudaTnuga nosmumnaHaéTtraH
6aHKNapaa XogMMAapHU cakiall xapaxaTtiapu owmnb 6opmokaa;

- TYNOB/IAapHM amanra OWWUPULIHUHT MYKOBWA KaHannapu COHW Ba TYPAAPUHUHT
ownb 6Gopuwura KapamacgaH, OaHK KapTanapu Ba HaK4 NyaA OpKaau amanra
OWMPUNAETIAH OMepaumanap Xa*KMW OKOPW  Japaxkaja CakaaHub  KOo/AMoKAa.
TagKkuKoTnapra Kypa, AKMH UCTUKOONAA Ma3Kyp XONATHUHI Y €KUM By TOMOHra KecKuH
y3rapuwmn pyn 6epmanan. by mwukosnapaa nyn mabnafnapu xapakatura HucbataH
KOHCepBaTUB EHAALYBHUHI CaKNaHWO KONUWM 6unaH M30XJaHUMWKM MYMKUH. Maskyp
X0NaT YaKaHa Xu3maTtnap coxacuaa 6aHK KapTanapu xucobBapak/apyM OpPKaaAM amanra
OWMPUNAETIaH onepaumanap Super-app TeEXHOAOIUANAPUM OpKann HocKuuma-b6ocKkny
KeHrantupmb 6opuwHn Tanab ataam;

- MaBXyg, Ba NOTEHUMAN MWKO3MAPHUHT MOAUABUA MMKOHUATNAPUHM 3bTMbOpra
ONraH XONga, YNapHWHT Xap 6Up rypyxu ydyH MyaxKannaHraH akKayHTAAPHWUHT WULWIab
YNKUAULWIM MaKcaara MyBoPUK. BaHKNapHMHT mobun mnosanapuaa Takane 3TMnaétraH
XM3MATNAPHUHT  aKCapuAT  KUCMUAaAH  (XycycaH, MapkeTnnencnap) ¢onganaHmw
AAPaXKaCMHUHT NAaCTANTM Ma3Kyp MacalaHMHT 3apypaTuHK acocnab bepagu.
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