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AHHOTauuA

Namunii makonaga TuKopaT BaHKNAPUHMHI MacodaBuii BaHK XM3MaTAapW camapagopaUrMHUHT
TaQHNAHraH KypcaTKMynapra HUCHaTaH MMNyAbC peakuuAacu ypraHuaraH. Taxaun HaTuxKanapura
Kypa, XAB TpactbaHkaa MmacodaBuit 6GaHK XM3MATAAPWUAAH KenaguraH [apomMag/iapUHUHD
macodaBuii  6aHK xu3matnapugaH $olganaHyBuM OPUAMK WIAxcaap, fAKKa TapTtubaaru
TabgupKopnap, *KUCMOHUIN Waxcnap, MyomManara YMKapraH NAacTUK KapTanapu xamaa ypHaTtraH
6aHKomaTnap Ba MHQPOKUOCKAAP COHNAPMHWHE y3rapuwimMra WMMMNY/bC PeaKUUsacU  UKobuin
6y IMoKAa. AMMO Myomanara YMKapuaraH TyJ10B TEPMUHANIAPU COHUHUHT Y3rapuiumra macodasuii
H6aHK XM3mMaTnapuaaH KenaguraH 4apoMaaiapUHUHT UMNYAbC peakumnsacu Kypuamaam. KOkopuaarm
nmnynbc peakunsa AT TypoH6aHK daonmaTnaa xam KysaTuaraH.

Kanut cy3nap: macodasuii 6aHK XM3maTaum, TYN10B TEPMUHANAM, NNACTUK KapTa, pakamauM OaHK
XM3MATAM, NHHOBALMOH BaHK MaxCcynoTu.

IMPULSE REACTION OF THE EFFICIENCY OF REMOTE BANKING SERVICES TO THE SELECTED
FACTORS

Sharipov Takhir Mirakhimovich
The Banking and Finance Academy of the Republic of UzbekistanResearcher

Abstract: In the scientific article studied the impulse reaction of the effectiveness of remote banking
services of commercial banks to the selected factors. According to the results of the analysis, PJSC
Trastbank's income from remote banking services has a positive impulse reaction to changes in the
number of legal entities, individual entrepreneurs and individuals using its remote services, plastic
cards issued and installed ATMs and self-Service kiosks using remote banking services. But there
was no impulse reaction to the change in the number of installed POS-terminals. The above impulse
reaction was also observed in the activity of JSC Turonbank.

Key words: remote banking service, POS-terminals, bank cards, digital banking service, innovative
banking product.

Kupuwi

ByryHrn KyHAa 6aHK $aonnATM acocaH TEXHOOMMK Ba MAaTeEMaTUK XyCcycuaTra ara
6ynMb6 6opmoKkaa Ba Oy ylapHM pakamaawTUPULL YYyH XKyda MOC Kenagu. AMMO 3CKM
TM3MMNAP Ba MEPOC aHbaHaNAPHUHI KEHT TapKanraHanrn 6aHknapra XXI aCpHUHT pakamam
MKTMCOAMETMAA OMOH KOMMW Ba rynnab-AwHaWM  y4yH Kepakau  pgaparkaga
WHHOBAUMANAPHU Kabyn Kunuwnapura TYCKMHAMK KWAMOKAA. 3amoHaBuMh  HaHK
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daonmATMAArM MyamMMONAPHUHT acocun cababnapu aHMK OYAMWM KepaK, XyCyCaH 3CKMK
ycnybaarn 6aHKNap CYHITM TEXHONOTMK IOTYKNapAaH aHya opKkaga. MMpuk Tapmoknap,
KYMNa[aH, YakaHa CcaBAo, CaéxaT, a/loka BA OMMaBuit axbopoT BOCMTANAPU CYHITU YTTU3
MUn numnpa y3 b6mMsHec moaennapuaa MHKMNo6uUi yarapmwnapHm 6owaaH Keynpran bynca-
Aa, 6aHK UWK Y3UHMHT YTMULWIAATU WOH-WYXpaTMaa Awab, y3rapuwnap wamonnapura
3bTM6Op bepmai, Y3MHMHI acOCUM MOXMATMAA CTAaTUK B6YAnMb Konau. Masxkyg 6aHKknap
KYnnab KamumnmknapgaH asvAaT YeKMOKAa, YyHKM ynap ypracuaarn pakobaTt HucbaTtaH
3and. byHAaH TaWKapw, yNapHWUHT MUMKO3Mapu o4aTha MUXKO3Mapra XuM3maTt KypcaTull
AapakacnpaH MaMHyH aMmacnap, WyHUHr4eK Y3 BaKTMAa TpaHchopMaLma KapaéHNapuHu
YTKa3uwmaca, baHknap pakobatra umgar onmacaaH 6aHKpOT 6YAnWAAPU MyMKUH Ba ByHAa
MM¥KO31ap Y3 OMOHATAAPUHM MYKOTULW XaBdura ayvop 6yamwagw.

MabaymoTnap TexHoNorumanapn Ba MOBUN TeNEeKOMMYHUKAUMANAPHU  KOPUiA
3TMWAArM SHMM uwnaHmanap typanmnm 6us 6aHK coxacuaa WMHHOBAUMANAPHUHT YYUHUYMU
TYNIKUHUHUHT NOTEHUMAN PUBOXNKNAHAETIAHNIUIMHU KYPULLMMU3 MYMKUH. YOy yYMHYMK
TYIKUH Mab/lyM KUNaguraH MMKOHMATHWU TyWyHMW Yy4yH 613 BGaHK coxacuaa pakamau
MHHOBAUMANAPHUHT BUPUHUYM UKKU TYIKUHUHM aHTNALWMMKU3 TO3UM.

BupuHYyu mynKuH KomnaHuanapu: "uHkpemeHmanucmaap (owupys4yunap)".

Pakamnu TexHonoruanap 6aHK caHoaTUra WMunnap gasomuaa Kupub Kenmokpaa.
BUpOK, ynap Kywmmya éKn KNYMK KeHranTtma cudaTuaa maBxKyg onepaumanapra 60ckmuma-
60CKMY KylwmnaraH. bus ynapHu "MHcpemeHTanuct" ékn BUpUHYM TYNKUH KOMNaHuanapu
neb ataimus.

1970 nunnapHUHr yptanapmaa Cutn 6aHK aBTOMATAAWTUPUATAH Kacca MalLMHACK
(ATM) 6unan Taxkpuba yTKasza 6ownagn. KoH Pua Cutn 6aHKHUHE ywby coxanaru cabi-
XapaKaTAapuHU PUBOMKNAHTUPULWIrA paxbapamk KnMnmb, yakaHa 6aHK PaAONUATUHU KECKUH
puBoKNaHTUpAN. ATM daonnatTMaa KoHUenuus oaanm samn, SbHU Hakg Ny eynd onvuw Ba
AENO3UTNAPHM TEKWMNPUL Kabu TpaH3aKUMANAPHU KalTa MWAak onaguraH MawmMHanapHu
nwra Tywunpuw. MHKMnobun 6ynraH Hapca WwWyHAaH KenH cogup 6yngun. Xycycan, 6aHknap
TApWXaH YeKNaHraH KyHAay3 coatnapu 6mMnaH ouukK 344, macanaH, eptanab coat 9:00 gaH
15:00 ravya, 6y uw 6unaH BaHA oAamnaap Y4YyH HOKynamnuknap TyFaupap Ba b6aHK
daonnAaTMAaH KeHr ponaanaHa onmac sagunap. bupok, 1950 nnnnapga AKLLAa Kynumaunk ym
araNapuHUHr 6utta 6oKyBYMCKM GOp 3AM Ba ynaa yTupraH aén KyH gaBommaa 6aHK
IXTUENKNAPUHM KOHOMPULLN MYMKUH 34U. MaMUATAArM XaTTU-XapaKaTAapHUHT Y3rapum
HaTUXacnaa, UKTUCOAMETAA ULLIYM KYUMTa SXTUEKHUHT oMK Tobopa KYNpoK aénnapHUHT
Mwnawmra onmnd kenraH. Hatuxkaga, oaanin axoNMHUHE BaHK XM3maTnapuaaH ¢oiiaanaHmw
MMKOHUATUHMHI  nacauumwmra onmb Kengu. by KapaéH 6GaHK xu3maTtnapupa
KoMnioTepaawTmpuarad 6aHK XM3MaTNapUHWUHT nango 6ynvwura onmb kengu. AbHU
KeYKypyHnapu  bGaHKomatnapgaH  ¢onganaHuw  gaparkacu  owaun.  CTaTUCTUK
MabaymoTnapra Kypa, AKLWaa 1985 nunpa 484000 aoHa 6aHKomaTtnap daoamat onmb
b6opraH 6ynca, 6yryHrn KyHra kenmb ynap coHn 600 muHrrara AKMH. OHNAMH GaAHKWUHT
amannétn 1980 nunnapaa AKLWaarm Cutn 6aHk (Citi bank) Ba Yemucan BaHk (Chemical
bank), xamga ®paHumnagarn Munuten 6aHk (Minitel bank), Bytok Bputanusaaru Mpecrten
6aHknap (Prestel bank) ypracuaa cvHOB Tapukacmpga yTkasungu, ammo 1990 nunnapra
Kadap OHMaMH 6GaHK uwWKW  puBOXKNAHraHM WyK. 1990 Wunnapga WHTEpHeT
MMKOHMATNAAPUHUHT ax0nuM YpTacuaa KeHr Tapkanuwm bunaH oHnaiiH 6aHknap daonmatm
XaM puBOXKIaHa bownaan. bpaysepra acocnaHraH ogaunii BOCMTanap nctebMmonymaapra nyn
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YTKasamacu, 6aHK KyuyMpmanapu Ba 3/IEKTPOH TynoB Kabu 6up Katop acocuinm 6GaHK
onepaumsanapuagaH ¢onganaHMw MMKOHWHW bepau. AHbaHaBMIA TUKopaT OGaHKnapwu
Aactnab oHnalH-6aHKUHTHKM eTKasub bepysunnap 6ynraH 6ynca-ga, WHTEPHETHUHT
tOKCannWwm bunaH anoxmaa MHTEPHET-6AHKHUHT XamM PUBOKNAHAW. MIHTepHeT BaHKWUHITa
acocnaHraH OHNamH 6aHK cudaTmpa 3Hr Kysra KypuHraH 6aHk 1996 unpa HetbaHkK
(NetBank) 6ynaun.

MKKUHYU mMYAKUH KOMNaHuaaapu: paKkamau 2ubpuonap.

BaHK mMwK coxacnga HeTbaHK Kabu MKKMHYM TYNKMH KOMMNaHUANapuHu "Pakamnu
rmbpugnap" neb atawagun. Tes-te3 6030pHU AXLWMAALW Ba UCTebMoNYMnap bunaH 6ofnaHnw
YYYH OpPOHT-eHA, TM3MMnapuaaH donpanaHraH xonga, ynap 3CKM OpKa Ba ypTa oduc
NHpPaTy3nAMacK, XxaBpaapHU MOAENNALTMPUL TUSMMAAPU Ba Bab3aH MexHAT mogennapu
6unaH 6ofnaHnb Konaaunap. KynuHua 6y rmbpug HGaHKNap Y3M1apUHUHT OpPKa TOMOHM
(backend) cudatnaa aHbaHaBuUIM 6aHK Kabu paonmaT onnb Gopagunap.

Mwucon yuyH, Cumnne BaHk (Simple bank) 2009 Wunga xucob-pakamnapHu
6OoLWKapULL Ba XapaykaTAapHU ONTUMaNNAWTUPULL Y4yH BUpP KaTop MHHOBauManap bunaH
TalWKUN 3Tunran 6yncaga, ammo baHcopnaaH (The Bankcorp) Y3MHWHI OpKa TOMOHM
cndpatnaa pompaganaHraH.

FepmaHuAaHuHr ®uaop baHk (Fidor Bank), bytok bputaHuaHuHr ATom baHK (Atom
Bank), 3ctoHmnanuHr JIXB baHnk (LHV Bank) xampa CunranypHuHr ABC AukunbaHk (DBS
Digibank) kabu 60wWwKa puBoXknaHaéTraH rubpua 6aHkNap aHbaHaBUI baHKNapra KaparaHaa
Kypunmwmn 60-80 ¢owusra ap3oHpoK Ba caknaHuwum 30-50 ¢owusra ap3oHpokK 6yaraH
MaKcagamn KypunraH IT uHopatysmnmacura ara. LyHWHraek, ywby 6aHKnapga vwyunap
COHM aHbaHaBui 6aHK gapaxacmaaH TaxmuHaH 10-15 domsra kKam. bupok, ywby "pakaman
rmbpuag 6aHKknap" xanu xam MapKasnawTupuaraH mabaymotnap 6asanapu, bynytra
acoC/aHraH cak/jlall Ba NpUMUTMB donaanaHyBiM Mab/yMOTAAPU MNPOTOKOANApUAAH
dorpganaHmwagn. Ynap Keyarm aHbaHaBuMi GaHKNAP Ba KENAXKAKHUHI TYAUK pPaKamau
GaHKNapu ypracmaarm KYynpmuk edMmnHm npoaanamgm.

YYuHYU mynKuH KOMNaHuanapu: pakamsau abopuzeHnap.

Nctebmonunnap xaétu bunaH vyambapyac MHTerpaumsnallyBra MMKOH 6epyBuu,
OyTyH AyHé 6ynnab 2,5 munnmnapa 6aHKCM3  éKM  TyamK  B6aHKKa ara  6ynmaraH
ncTebmonymnapra 6aHk xmsamatnapmaaH ¢ponaanaHul UMKOHUHK BepyBYN TEXHOIOTUANAP
Xxamaa byTyH AyHEé 6yinnab 45 MUnAnoHAaH OPTUK KMYMK Ba YpPTa KOPXOHanapra MoamMaBuin
MOC/IallYBYAH/IMKHWN BabAa KMNaguraH sHrM TexHonornanap nanao bynamokaa.

Kenarkak pakamnu 6anHknapm (Digital Bank of the Future — DBF) yw6y nHHoBauWoH
TexHonorvanapaaH ¢onganaHraH Xxon4a KOMNTepaap XaETUHUHI KYHOANAUK KUCMU
cudatmpga ycub ynfaidraH 50 Ba yHAAH Kam Ewnu pakamanm abopureH axonnMHWHT
IXTUENKNAPUHM KOHAMPUWNAA. AHMM acp y4yH BUPUMHYM MobBUA cTpaTerna ¢dorganaHumw
KY/laliIvrm Ba Te3Kop Kabyn KMAMHULWNHM OPKaNKU ywby axoan KaTAaMUHUHT XaéTu bunaH
Y3/IYKCU3 UHTErpaumanallyBm TabM1HIaHa M.

MabaymoTnap xaBdCU3NUIUIA UNFOP EHAAWYBHW KyAnaraH x0/43, 3aMOHaBUM
pakamnu 6aHKnap xaBdcms, WndpaaHraH, TaKCMMIaHraH MabaymoTaap TM3mmn domaacura
OCOH XY)XyMra y4dparaH Mapkasui mabaymotnap 6asacupgaH Bo3 KedraH. Llaxcum
MabiymoTnap 6asacu HadakaT pakamaum XamMEHHM axwwuaawra MMKOH 6epagu, 6anku
pakamam 6aHKHUMHI XaBPCU3IUK MPOTOKOANAPUHUHT aXKpPanmac KUCMM 6yaraH Lwaxcum
BMoMeTpPMK MabiyMmoTAap aTpodnaa KynpoK XxaBPCU3NMKHU TabMUHAANAM.
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BaHK TM3MMMAA MHHOBAUMANAPHUHI KynnaHunauwm, wy 6wunaH 6upra 6aHKnapra
pakobatum cudatmpga FinTech KynnaHunmwum Tabumii Ba YPWUHAM CaBONApHU Nakgo
KMaagan. AbHKU, AHTWM TEXHONOMMA NAapagnrmacy CaBon TyFampaan: 6aHKNap xakMKaTaH xam
AHMM AYHEaa KaHAaan poara ara? bus 6unraH GaHKNAapPHUHT oxmMpura kengmmmn? HaxoTku,
aHbaHaBuit 6aHK ¢daonmatn cyHrrm 6ockuyga Typubam?, 6aHK TU3MMMAAH TallKapuaa
pPakamIM XaMéHga CakNaHUWKM MYMKUH BynraH AaBnaT TOMOHMAAH YMKAPWU/IraH pakamam
HaKA NYAHWHT }XOPWUIA 3STUANLIM aHbaHABMIM BaHKNAPHUHT “TOBYTK”ra CYHITU MUXHU KYNULLK
MYMKUHMUN?

tOKopuaarn myaMmonun caBonnapaaH Kenmb YMKKaH xon4a auTUWUMU3 MYMKUHKN,
pakamnm TpaHchopmauma OyryHrM KyHaa xap Oup O6aHK ydyyH JeApaun  ycTyBop
BasudanapaaH bupura arnaingu. bapya pasnatnapaa TEXHOOMMA Ba WMHHOBauMAnapra
nHBecTULMANap Tobopa opTn6 60opmoKaa. [lenosutnap 6yimMya MapKaHUHT KaMaluwu,
PaKOBGATHUHI  KyyalMlWM Ba PUBOXKNAHAETrAaH UCTebMonuunap Tadakkypu 6unaH
pakamawTnpumw sHaM busHec Ba 6aHKNAp y4yH TaHN0B amac, 6anKku 3apypuaTra annaHam.

Apabuétnap wapxm

Oxuprn munnapga pakamam 6aHK XM3MaTNapPUHU KEHTAUTMPULL, PaKamau bBaHK
XM3MATNapU PUCKUra Ba Kylalnurmra xampga pakamam 0aHK XM3MaTAapUHUHE OaHK
camapagonurmra Tabcupu bopacuaa Kynnab mamuii uwnap onnb Gopuamoraa. Ywby
TAaAKMKOTMMM34A XOPUMKUIA Ba MaXan/ M ONUMAAPHUHT UAMUIA ULLNAPUHU TaaKUK KManb
YMKAMMU3.

S.Sutikno, N.Nursaman, Ba M.Muliyat kKabu ukTMCcogunnap WMHaoHe3ua Aasnatm
MUCONNAA PaKaMAN TEXHOJIOTUANAPHUMHT BaHKnapra KMpub Kenuwm Ba OYHUHI UcCIOM
GaHKNapura TabCUPUHU ypraHraH. AbHUM Oy MKTUCOAYMNAP PaKaMau AaBpaa WUC/IOMUMN
GaHKNAPHU MMKOHMATAAP Ba KUWMHYUAMKNAPAAH ohpanaHuwra KaHgan Tamnépnail
MYMKUHAUIN TaxJIMN KUIMHIaH. PakamMau AaBpra gyd KesaraH TaHrepaHr waxpuaa wapuat
6aHKK. Ynap TomoHngaH onnb bopuaraH TagKUKOTAA PakaMau BaHKWUHT gaspuaa UCIOM
H6aHKNAPUHMHT MMKOHUMATNAPU BA MyaMMOAAPUHU ToNuw y4yH GEeHOMEHOIOMMK EHAALLYB
(phenomenological approach) 6unan cudatanm  ycyngaH (qualitative method)
dorpganaHmaraH. TaxJAun yyyH CTAaTUCTUK MabAyMOTNAP Ky3aTWL, CYPOBHOMA YTKA3uLL
XamMza Xy»K¥KaTaap opKanum TynaaHraH. YNapHUHI TaAKUKOT HAaTUMKanapw LWYHM KYypcaTraHKku,
pakamau gaBpga Uc/IomM BaHKNapu Ayy KenagmraH UMKOHUATAAP Ba MyaMMONap MaBXKya
3KaH Ba bOynap OupuHYMAAH, pakamau OaHKMHT nampao O6ynraHWMAaH KemuH ce3uaraH
KYNanauK, TYFPUOQH-TYFPM OaHKKa OGopmacaaH, onepaumanapHM amanra OLunpuLl
Kynannmrngan 6ownaHagm. MKKMHYMAAH, pakaMan 6aHKUHT UCNOM AMHU TabMMOTAQPUra
aCoOCNaHraH wWapuaT TywyH4Yacn 6ynmb, cyaxypauKkaaH y3oKaup. YYMHYMZaH, UCNOMUM
HGaHKNAPHUHI paKamnalimLwmnra ynapHUHE MUXKO31apy KaTTa Tabcup KypcaTraH. LUyHUHrgek,
PUBOXK/MAHAETraH AaBnaTnapAa pakamam GaHKWMHI gaBpuaa ucaommini b6aHknap 6owaaH
KEYMPaETraH KUMMHYUAMKNGP aHbaHaBMIi OaHKNapra Kapwu paKobaTHUHI OKopu
[lapakacu Ba Xap AOUM OpPKaAa KONAETraH MHTEPHET TAPMOKJIAPMHUHT KeYMKMLWKN BuiaH
BOFNNK FKAHAUMM aHUKNaHTaH.!

C.Mbama Ba P.Ezepue Kabu uKIMcogumnap wmamun uwnapuga byrok bputaHuA
MOIMABUIMA KYPCATKUYIAapPU MMUCOIMAA aXOJMHUHI Pakaman OaHKMHIOaH KOHMKMULW Ba
COAMKNIN XaMZa YNapHUHr Taxpubacu ypraHunraH. Ynap 6y Kabu macananapHu

1 Sutikno, S., Nursaman, N., & Muliyat, M. (2022). The role of digital banking in taking the opportunities and challenges of Sharia
1 5 7anks in the digital era. Journal of Management Science (JMAS), 5(1), 27-30.
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ypraHnwpaa 6GaHKNApHUHT  MOoAMABUMM  xucoboTnapuaaH ¢onaanaHuwraH xamaa
YpraHWnaétraH omunnap ypracugarn BOFAUKAMKAAP XaKuaarn TaaKMKOT dapasnapuHu
YpraHuw y4yyH Kyn y3rapyesyaH daktopam Taxamn (Multivariate Factor Analysis),
CTPYKTYpaBMMN TEHrNamanapHu mogennawtnpuw (Structural Equation Modelling) Ba ANOVA
TECTNAPUHM YTKasuwWraH. TaxAuMa HaTuUXKanapura Kypa, pakamaum 6aHKMHrga MuxKosnap
TaxpmnbacmHm 6enrnnoBum acocuin ommnnap cudatmaa 6aHk xmamaTm cupatn, PyHKLMOHAN
cndaT, MAPOK 3TUAMAH KUIMMAT, XOAUM-MUIKO3 ULWTUPOKU, MAPOK 3TUAraH donganaHuL
Ky/flalnmrm Ba wMApPOK 3TuAraH XxaBd xucobnaHagu. Mukos Taxpubacu, KOHMKMLI Ba
COOAMKAMK ypTacmaa MONUABUN KypcaTKuunap 6unaH 6oFaunkK 6ynraH myxum OGOFAMKAMK
MaBXYOAUTN aHUKAAHTaH. Ynap TOMOHMAaH ywby TagKkuKoT bytok BputaHus 6aHKnapu
MUKO31apura KapatuaraH 6ynmb, yHuHr rnoban MuKécgarm 60wKa 6aHKnap yyyH
YMYMAQWTUPUANWIMHN  YeKnanaun. bupok, 6aHknap opatga  6aHKk  moausasui
MEHEXMEHTNAA YMYMUN CTaHAAPTAAPHU Kabyn KuUnuwnapu, HaTuxKanap rnoban 6aHK
OOLWKapYBN YyYyH MNOTEHUMAN MYyCTaxKam 3KaHAUTMHW aHrnatagu. TagKUKOTHU OoLwKa
Mamnakatnapgarn 6aHknapaa Takpopnaaw by MycTaxKaM/IMKHM AHada olwupagu Aerad
duKpra kenuwraH.?

A.Dasho Ba 6owkKanap ¢uKpUYa AHMM UWNAO YUMKUATAH Ba KOPWUM 3STUATAH
TEXHONOMMANAP  MHCOHMAPHWHI  KYHOAAUK  XaéTuaa Y3uHWM  TyTUWKM  Ba  y3apo
MyHocabaTnapuHu y3raptTupuwira oamnbé kenamn. AHrM TeEXHONOrUANAP MUKO3NAPHUHT XY /K-
aTBOPM Ba KyTULWINAPUHU, BU3HEC IOPUTULL Ba pakobaT Ty3unmacuHM y3rapTupmnb, busHec
AYHECUHUHI CTPaTerMk KOHTEKCTUHU Y3rapTMpMoKAaa, Ba anbaTra 6y 6aHK caHoaTura xam
KaTTa TabCUp KYpcaTMoKaa. baHK TU3MMMAArn akcapumaT Wwaxcanap pakaman 6aHK - Kenaxak
TYNAKWUHW 3KaHAUTUIA KyWnunagmnap. YNapHUHT Tabkuanawmnya “Pakamnum 6aHKUHT” KynnHya
MO6UN BAaHKMHT Ba OHNAH BaHKMHT BMNAH YanKalwmnb KeTaau, YyHKM bynapHUHT Bapyacu y
KM by WaKnaa pakamam unoBanapHu y3 nuura onagun. LUyHUHraekK, pakamam 6aHKUHT - by
akagemuK caBos amac, 6ankm nonsapb macana Ba 6yryHrn KyHga pakamau ysrapuw 6aHk
baonmATMAAH TalWKapura xam 4YMkmokaa. lOKopupaH Kenub YMKKAH Xamga onvmnap
pakamnm 6aHKuWHITa Tabpud Oepuwra Ba yHAA pakamam 6aHKUHTr - By muKosnapra
AXWMWNAHTAH XM3MaTAap Ba TaxKpubanapHM camapanm TakAMM 3TUL YYYH MYKK Ba TaLLKM
KOpnopaTuB Ba XoAnMaap MyHocabaTnapuaaru yarapuwanap 6munaH buprannkaa monanasui
XM3matnap Kypcatuw cybbektu 6yinnab sHrM Ba pPUBOXKNAHAETIAH TEXHONOTMANAPHMU
oupnawTpuwamp. Tax M HaTUXKanapura Kypa, pakamam 6aHk AyHEcura YTUL CUNNUK,
6yamanam Ba monuaBuM xmamatnap 6o3opnapuaa sHaga napyanaHuwra onmb Kenagw.
YNapHUHr Xynocanapura Kypa, 6aHknap y3 OW3HECUMHM, MadaHUATUHM Ba axbopoT
TEXHONOTMANAPUHMN YYKYPPOK Y3rapTUPULLM KepaK Ba BUPMHYM HaBbaTAa, MHHOBALMAAPHM
acoCUMN YpuHra KyMuwmn Ba AHrM OGU3HEC, Japomag, Ba MUXKO3NAPHM Kanb KuUAuw yyyH
MabaymoTnapaaH donganaHuwm makcaara mysopukamp.’

Mamnakatummsgarun uktTMcoaunm onmmnapgaH O.b.CattapoB 6aHK  TM3MMMK
b6apKapopaurn bopacmga nammin uwnap onmb 6opmokraa. Y 6aHK TManmu bapkapopanru
TyLyHYacMra mMaskyp TU3MMHM TalIKUA 3TYBYM cybbeKkTnap daonuaTura KeHramntmpuaraH
Xonga EéHaawysB xamaa OapKapOP/IMKHUHI AMHAMUK Ma3MyHUra YCTYHAMK 6Gepunrad
Myannndaunk TabpuduHu 6bepraH. LUyHUHraek, TmkopaT 6aHKnapu 6GapKapopAUrnHU

2 Mbama, C. I., & Ezepue, P. O. (2018). Digital banking, customer experience and bank financial performance: UK customers’
erceptions. International journal of bank marketing, 36(2), 230-255.
1 5 Dasho, A., Meka, E., Sharko, G., & Baholli, I. (2016). Digital banking the wave of the future. Proceedings of ISTI, 1, 1-6.
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b6axonawpa RAROC (Risk-Adjusted Return on Capital) pucknapHu xmucobra onraH xonaa
KanuTan peHTabennuk KypcatkmumaaH domaanaHuw xamaa H6aHK Kanutanu eTapavuanri,
XKOPUIA NUKBUANAUAUIN, cnpes, aKTUB Ba KanuTaa peHTabennuru KypcaTkuuynapu opkanu
6aHK TU3UMK BaPKAPOPAUTUM UHAEKCUHM MILNAb YmKraH.?

TaagKUKOT MeToa010rMACU

NAMUA TaaKMKOTHU amanra owupuwaa WHAYKUMA, AeOyKUWA, CUHTE3, KUECWUM
Tax N Kabwu ycynnapaaH donaganaHuaraH. TuxopaT O6aHKNApPUHWUHT macodaBui BaHK
XM3MaTNapu CamMapagopaurnra TabCcup 3TYBYM OMUANApPHKM Baxonawpa 3KOHOMETPUK
MmoaennapgaH dorganaHuAraH. IMNUPUK Taxannap xycycuin baHknapaaH XAb TpactbaHk
Xamaa Kanutanupa gasnaT yaywun maexyg ATb TypoH6aHK CTaTUCTUK MabaymoTaapuaaH
donganaHmnraH.

Tax/aun Ba HaTUXKanap MyXOKamacu

TuxKopaT OGaHKNAPUHUHT MHHOBAUMOH MaxCyNOTAapPHU KOPWUIA 3TUWI  OPKaIM
pakobaTbapAOWANTMHU Ba SAPOMALAMHM  OLWIMPULLTA KapaTUAraH 4yopa-Tagdbupaapu xam
Xycycun baHKnapga xam Kanutanauaa gasnat yaywu masxKya 6aHKnapga Ky3aTuamMoKaa.
LUyHM TabKuManawmMmns NO3MMKMK, KanuTaauga pgasnaT yaywu Mmaexypg 6aHknapaa
WHHOBALUMOH XM3MATNAPHU }KOPUIA 3TULL, axonura Kynam macodpaBmin 6aHK XM3mMaTnapuHu
KeHranTMpuWaa WKTUMOUM Macananap KoOpPU YpUHHM 3rannamokpa. by anbatrta
H6aHKNapHUHI Mmonua 6o3opuaa pakobaTbapaownmrura, MHHOBAUMOH BaHK Xxu3maTtiapu
peHTabennnrura canbbmn TabCup KYpcaTuwm MyMKUH.

JKOHOMETPUK TaxXJMAHUHT AacTnabkm 6ockuumaa 6up KaTop CTaTUCTUK XMCOb-
KMTOBNapHWM amanra owupunraH. bynap, TaHNaHraH Mab/lyMOTNAPHUHI TacBUpPUIA
CTaTUCTUKAcK Ba ByHAa acocaH MabAyMOTAAPHUHE ypTada KypcaTKM4YNapu, MakCcMman Ba
MUHUMAN KypcaTKuMynapu, ypTayagaH uYeTnawuvwu (cTaHgapT Aaucnepumsacu) Kabu
KYpCaTKMUYNapu Taxamn KAWHraH. LLyHUHraek, MAMWIM nwaa TaHAAHTaH KYPCaTKUY-NapHUHT
HOPMa/ TAaKCUMOTUHU XaM TaxJNA KUIUHTaH.

Kyinaa XAB TpacTbaHKHUMHT macodaBui 6aHK XMamaTnapuaaH Kenagurad
AAPOMAANAPUHUHT TaHAAHFaH 3HAOMEH KypcaTkuyiapra HucbataH MMNyabC peakunAaCUHM
KYPHN6 YnKamms.

4 0.5.Cattapos (2018). Y36ekuctoH Pecnybamkacu 6aHK TM3MMM 6apKapOPAUTMHI TAbMUHAAL METOAONOMMACUHM
I 5 KOMUANAWTUPULL. U.d.4. MIMUIA fapaxkacHU OIUL YYYH E3UNraH guccepTauus asTopedepaty.
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Response to CholeskyOne S.D. (d.f. adjusted) Innovations + 2 S.E.

Response of TRASTBANK_INCOME to TRASTBANKYSHYTT Response of TRASTBANK_INCOME to TRASTBANKJISH
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1-pacm. XAB TpacT6aHKHUHT macodaBuii 6aHK XM3maTnapupaH KenaguraH
AAPOMaANIAPUHUHT TAHNAHIaH SHA0reH KypcaTKuunapra HucbataH MMnNynbC peakumuacu.

XABb TpacTbaHKHUHT MmacodaBui 6aHK XU3MaTnapuaaH KenaguraH
AAPOMAANAPUHUHT TaHAAHTaH S3HAOTEH KypcaTKMunapra HUCHbaTaH MMNynbC peakumacuaaH
Kynmaarm HaTuxanapHu ONUWMMN3 MYMKWH:

6aHKHUHI MacodaBuit xuamaTnapuaaH ¢onaanaHyByYM HOPUAMK LIAXCNAp Ba AKKa
TapTMbaarn TabamMpKopsiap COHUMHUHI OWWLWIKM AAcTNabku y4 onga 6GaHKHUHT macodaBuii
6aHK XxM3maTiapuaaH onaguraH gapomaanapuHm xam olwmpmokrga. KennHrmn aaspaa aca by
TabCup NYKoNmMb KeTMmoKAa;

6aHKHUHTI macodaBuit xM3maTnapmuaaH ¢onaanaHyBun })KUCMOHUM LWAXCNap Waxcnap
COHWUHUHI OWMUWM AaCTNabKM WKKM OMAaH KelnH BaHKHMHT macodaBuit  bHaHK
XM3MaTNapuaaH onaguraH gapomagnapuHu olWMPMOKAA Ba by Tabcup 3 oliraya gaBom
3TMOKAa;

GaHKHMHI MyOoMaJiara YMKapraH NAacTUK KapTaslapy COHUHWHI OWWLIN [AcTNabKu
MKKM ON BAHKHUHT macodaBui BaHK xMamaTnapuaaH onaguraH gapomagnapura nxobui
TabCMpP 3TMOKAA, aMMO KeMMHYaANMK By TabCcup canbbuit TOMOHTa Y3rapMoKaa;

GaHKHUHI ypHaTraH 6aHKomaTtnap Ba MHPOKMOCKNAP COHUHUHI OLWMLLIN BAHKHUHT
MacodaBuit 6aHK xM3mMaThapuaaH OfaAMraH 4apomMagnapura UKKM ongaH KeMnH Tabeup
3TMOKa Ba Oy Tabcup MKobui bynmoraa;
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GaHKHUHT  macodaBuii  BaHK Xu3maTnapuaaH onaguraH  Aapomaanapuia

aBTOKOppenAauma KysaTUAIMOKAa Ba by aBTokoppensaumnsa canbun 6ynmoraa.
Response to Cholesky One S.D. (d.f. adjusted) Innovations £ 2 S.E.

Response of TRASTBANK_ROA to TRASTBANKYSHYTT Response of TRASTBANK_ROA to TRASTBANKJSH Response of TRASTBANK_ROA to TRASTBANK_CARDS ~ Response of TRASTBANK_ROA to TRASTBANK_TERMINALS
6 61 51 \ 51
4 PN 41 4 41 \\
2 /" 21 - 2 21 e
0 ," [~ " e 0 === 0
-2 /, 2 2 -2 /
-4 / 4 4 4 7

T T T T T T T T T 1 T T T T T T T 1
12 3 45 6 7 8 9 10 12 3 4 5 6 7 8 9 10 12 3 4 5 6 7 8 9 1 12 3 4 5 6 7 8 9 10

Response of TRASTBANK_ROA to TRASTBANK_ATMS Response of TRASTBANK_ROA to TRASTBANK_INCOME Response of TRASTBANK_ROE to TRASTBANKYSHYTT Response of TRASTBANK_ROE to TRASTBANKJISH
6 61 . 6 6
4 4 \\ 4 /” 4
o 2 W\ o LN 2 )
,,,,,, ' /
0 — 0 “\/ _________ 01 N —— =
\

2 24 -2 / 2

\\ I\ Il N
4 . 4 174 4 4

T T T T T T T T T T T T T T T T T T I\ T T T T T T T T T T T T T T T T T
1 2 3 45 6 7 8 910 1 2 3 45 6 7 8 9 10 12 3 45 6 7 8 9 1 12 3 4 5 6 7 8 90

Response of TRASTBANK_ROE to TRASTBANK_CARDS  Response of TRASTBANK_ROE to TRASTBANK_TERMINALS Response of TRASTBANK_ROE to TRASTBANK_ATMS Response of TRASTBANK_ROE to TRASTBANK_INCOME

T
61\ 61 61 61
\
\
4 4 41 41 \\
,,,,, \ \\\
27 2 21 29 W\
~— ‘\ v
7777777777777 \
S~ = 0 I~
,,,,,,, \/
\
\ /
-2 N 2 y -2 vk I
4 s 4 -4 4 v
[
T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T

12 3 4 5 K 7T R 9 M 12 3 4 5 K 7 R 9 M 12 3 4 5 K 7 R 9 M 12 3 4 5 K 7T R 0 M

2-pacm. XAB Tpact6aHKHM macodaBuii 6aHK XM3MaTNapMHU aKTUBAAPra Ba Kanutanra
HUC6aTaH peHTabeNIMIIMHUHT TAaHNAHTaH SHAO0reH KypcaTKuunapra HucbataH Mmnynbe
peakuuacu

tOKopuaa XAB TpactbaHKHM MacodaBuit BaHK XM3MATNAPWUHM aKTUBMapra Ba
KanuTtanra HUcbaTaH pPeHTabeNNUIMHWHI TaHNaHraH 3HAOreH KypcaTkuunapra HucbaTaH
MMMNYNbC PEAKUMACUHUN TaXJAUA KUNaMus. Taxann HaTuKanapuaaH KynnaarunapHu xynoca
KMINLWMMU3 MYMKWH:

GaHKHUMHI MacodaBuin xmamatnapuaaH GonaanaHyBuYM OPUAMK LIAXCAAP Ba fKKA
TapTMbaarn TabanmpKopnap COHMHUHI OWMULWM AACTAAOKN y4 UKKM BAaHKHUHT macodasuii
GaHK XM3MaT/MapMHM aKTMB/apra Ba KanuTtaara HucbaTaH peHTabennnrMHu xam
owunpmokaa. KenmHrn gaspaa aca by Tabcmp nykonmb keTmokaa;

H6aHKHUHT YpHaTraH 6aHKoMaTnap Ba MHOOKMOCKAAP COHUHUHT OWMULWN BAHKHUHT
MacodaBuit baHK XM3MaTNIAapPUHKN aKTUBNAPra Ba KanuTaara HUcbaTaH peHTabennmrmra MKku
OMAaH KeMWH TabCcup 3TMOKAA Ba By Tabcup nxobuii 6yamokaa;

H6aHKHUHT MacodaBuii HaHK XM3MaT/NapuHM aKTMBNApra Ba KanuTanara Kypa
PEHTAbENNUIMHMHT MyOManara YMKapraH MAAcTUK KapTasnapu Ba YpHaTWaaraH TynoB
TepMMUHannapura HUcbataH MMNyAbC peakunsacu canbuin 6yamokraa.
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Kyinga ATB TypoHOaHKHMHr macodaBum 6aHK xXu3maTnapupaH Kenagurad
AAPOMAANAPUHUHT TaHNAHTAH 3HAOrEeH KypcaTkuynapra HUcbaTaH MMMNyAbC pPeakuMACUHM

KYpnb unkamms.
Response to Cholesky One S.D. (d.f. adjusted) Innovations + 2 S.E.

Response of TURONBANK_INCOME to TURONBANKYSHYTT Response of TURONBANK_INCOME to TURONBANKJISH
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3-pacm. ATb TypoH6aHKHUHT macodaBuit 6aHK XusmaTnapugaH Kenagurau
AAPOMaANIAPUHUHT TAHNAHTaH SHA0reH KypcaTKuunapra HucbataH MMnynbc peakumuacu.

ATB TypoHOaHKHUHT macodaBui 6aHK XU3MaTiapumaaH KenaguraH
AAPOMAANAPUHUHT TAHNAHTaH S3HAOreH KypcaTKkMyaapra HUCbaTtaH MMNynbC peakumacuaaH
Kynmaarm HaTuxanapHu ONUWMMN3 MYMKWH:

GaHKHUMHI MacodaBuii xuamaTtnapumgaH ¢organaHyBuM HOPUAUK LWAXCNAP, AKKA
TapTMbaarn Tabampropnap xamaa ¥KMUCMOHUM LIAXCAAP COHNAPUHMHI OWMULWM AacTnabku
WUKKK orga B6aHKHMHT MmacodaBmit HaHK XxM3maTnapuaaH ofaAuraH gapomagnapuHM Xam
owMpMOoKAa. AMMO KEMMHYANUK BY TabCUp NYKONIMOKAA;

GaHKHMHI MyOMmanara YMKapraH naacTUK KapTanapu COHMHWHE OWWWKM AacTnabkm
MKKKN O AaBoMmnaa 6aHKHUMHT macodaBuii 6aHK XM3mMaTaapuaaH onaauraH Aapomaaniapura
NXKObOWNI TabCeUp KypcatraH bynca, YHTapuaraH 6aHKkomaTtnap Ba MHPOKNOCKAAP COHUHUHT
OWUMWKUHUHT MacodaBuit 6aHK xM3maTnapuaaH onaauraH gapomagnapura MMNyabCcu y4 on
nxobuit 6ynmoKkaa;

GaHKHUHI YpHaTraH TY/JIOB TEPMUHANNAPU COHMHUHI OWMLWIM 3Ca AACTAAabKM MKKK
opga GaHKHMHI MacodaBuit BaHK XM3maTnapugaH OflaauraH Aapomagnapura Tabcupu
ce3naiMmaraH, ammo KeMMH4YanunK by Tabeup nxobum bynmorkaa;
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6aHKHUHIT  MmacodaBuit  6aHK  xu3maTnapugaH oOnaguraH  gapomagnapuaa
aBTOKOppenauma KysaTUiIMOoKAa Ba by aBTokoppensauua canbuin 6yamoraa.

Kyinga ATE TypoHH6aHKHM MmacodaBuit 6GaHK XM3MAT/MapuMHW  aKTMBAApra Ba
KanuTanra HucbataH peHTabeNnNUrMHUHI TaHNaHraH 3HAOreH KypcaTkuMynapra HucbaTaH
MMMNYNbC PEAKUMACUHUN TaXJAUA KUNaMKU3. TaxAnMN HaTUKaNapuaaH KynnaaruiapHu xynoca

KUITNWNMU3 MYMKUH:
Response to Cholesky One S.D. (d.f. adjusted) Innovations + 2 S.E.
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4-pacm. XAb Tpactb6aHKHM macodaBuii 6aHK XM3MaTNiapuHU aKTUBNIApPra Ba Kanutanra
HUC6aTaH peHTabeNIMIIMHUHT TaHNAHTaH SHAO0reH KypcaTKuunapra HucbataH Mmnynbe
peakuuacu

H6aHKHUHT MacodaBuii xM3matnapuaaH GoraanaHyBun OPUAMK LIAXCNAAP Ba AKKa
TapTMbaarn TabampKopnap COHUHUHT OWMUWK AacTnabku y4 o gasomuaa OaHKHWUHT
MacodaBuit baHK XM3MaTAapMHM aKTMBAAPra Ba Kanutanara HucbataH peHTabennrmHm xam
owmMpmoKaa. KeimHru gaspaa aca by Tabcup MyKoanb KeTMoKAaa;

GaHKHMHI  MacodaBuii  xM3maTnapugaH ¢GonaganaHyBuYM KUCMOHUIM  IAxcnap
COHWHUMHT OLWWMLIM 3Ca AACTNAOKM MKKK onaa BaHKHUMHT macodaBuii BaHK XM3MaTnapuHu
aKTMB/MAapra Ba KanuTanra HucbataH peHTabennurura TabCcUMpU KypuamaraH, ammo
KeMMHYanumK by Tabcup nKobum bynran;

6aHKHUHT MmacodaBuini BaHK XM3MATAAapPUMHW aKTMBAApra Ba KanuTaara Kypa
peHTabenIMrMHUHI Myomanara 4YumKapraH NAacTUK KapTanapu Ba YpHaTuUnaraH Ty/a0B
TEPMUHANNAPUra HUCHbaTaH UMNYAbC PeakLMACK AacTNabKu MKKK oiaa canbuii 6yamokaa;

6aHK TOMOHMAAH YPHATWUraH TYNI0B TepMUHannapu, baHkomatnap Ba MHPOKMOCKNApP
COHWHMHT OWWLWKN AacTNabKn MKKM onaa macodaBuii GaHK XM3MaTnapuHU akTUMBAApra Ba
KanuTaara Kypa peHTabennnrmra uMnynbcu nKobui 6ynran.

1 6 3 Xynoca Ba Taknndnap

http://igtisodiyot.tsue.uz/journal



http://iqtisodiyot.tsue.uz/journal

“Igtisodiyot va innovatsion texnologiyalar” (Economics and Innovative Technologies) ilmiy elektron jurnali

Mogaen HaTuKanapuaaH Kypuwnmms MyMKnMHKK, XAb TpactbaHkaa macodaBuit 6aHK
XM3MATNapuaAaH KenaguraH p[apomMagnapuvHuHr  macodasumit  H6aHK  XxM3maTnapuaaH
dorpganaHyBuM OPUOMK LIAXCNAp, AKKA TapTMbaarn Tabampkopnap, }KUCMOHUI LWaxcaap,
MyOMa/iara YMKapraH nNaacTmk KapTanapu xamga ypHatraH 6aHKomaTnap Ba MHGOKMOCKNAP
COHNAPWUHUHI y3rapuimMra MMMyabC peakumacu mxkobuit 6yamokga. AMMO myomanara
YMKAPWUATAH TY/I0B TEPMUHANNAPU COHUHUHT Y3rapuwnra macodasuim 6aHK xu3amaTnapuaaH
KenaguraH AapoMagNapUHUHT UMMYAbC peakumacu Kypuamagu. KOKopugarm mmnynsc
peakuuna ATE TypoH6aHK ¢paonnaTnaa xam KysaTuaraH.

WyHuHraek, moaen HaTuxanapumaaH, XAB TpactbaHkgaa MmacodaBuit HaHK
XM3MATNAPUHW aKTUBMAP Ba KanuTanara HucbataH petabennurmHuHr macodasuii 6aHK
Xn3amatnapuaaH ¢onaanaHyBunm OPUAMK LIAxcnap, siKKa Taptubaaru Tabaupkopnap,
YpHatraH 6aHKomaTnap Ba MHQOKMOCKNAP COHMAPM Y3rapuwura HUcbaTtaH MMNYAbC
peakumacm uxobuin 6yamokaa. AmMmo XAb TpactbaHKkaa peHTabennMKHUHT Myomanara
YMKapraH NAacTUK KapTaiapw Ba YpHATMAaraH TyJ10B TepMUHannapura HucbataH nmnynbc
peakuuacu canbum 6ynmorpa. Ly 6unan 6upra, ATb TypoHbaHKAa macodasuit baHK
XM3MATNAPUHN  aKTMBMAp Ba Kanutanara HucbataH peTabennuUrMHUHr  TaHNaHraH
KYpcaTkmunapra HucbaTaH umnynbcu XAb TpactbaHK Kabu xonatga 6yamoKAaa.
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