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AHHOTaumA

Ywby makonaga pakaMam MKTUCOOMET LWApoUTUAQ TUXKOPAT BAHKNAPUHM paKkamaum BOCUMTaNap
épogammnga  GaonMATUHM  AHAZA  TaKOMUANAWTUPULI, OGaHKnapga pakamam  MapKeTUHr
BOCUTanapuaaH ¢onaanaHUIHUHT UCTUKOONNAPKM, paKaman OaHK TU3MMUAA MAPKETUHIHM
Ky/Anawaaru myammonap ypraHunmb, myammonapHuM Xan 3TUWAA MAMMA acOC/laHraH Xynoca Ba
TakAandnap Kentmpumb ytTuaraH.

Kanut cysnap: 6aHK, MapKeTUHI, pakamnawTupULL, pakamau BOCUTanap, TexHonorua, busHec,
pakamnu xmu3matnap, Tanab, pakobatbopgownmk, kKanutan 6o3opn, mabnar, })kamFapma, OMOHaT.

AHHOTauuA

B pmaHHOWM cTaTbe paccmaTpuBaeTCcA  AanbHelllee COBEPLUIEHCTBOBAHWE  AeATeNbHOCTU
KOMMepYecKux 6aHKOB B yCI0BUAX LMGPOBON IKOHOMMUKM C MOMOLLbIO LUPPOBbLIX MHCTPYMEHTOB,
NepcrnekTUBbl UCNOAb30BAaHUA WHCTPYMEHTOB LMPPOBOro MapketMHra B 6aHKax, npobnembl
NPUMEHEHNA MAPKETUHra B UMPPOBOM OAHKOBCKOM CUCTEME, A TaKKe MNpeAcTaB/ieHbl HAyYyHO
060CHOBaAHHbIE BbIBOAbI M MPEANIOKEHNA NO peLleHnto npobaem.

KnioueBble cnoBa: 6aHKOBCKOe [en0, MapKeTUHr, ouudpoBKa, UNPPOBbIE WHCTPYMEHTHI,
TexHonormm, busHec, ULMPOBbIE YCYTK, CMPOC, KOHKYPEHTOCNOCOOHOCTb, PbIHOK KanuTana, GoHAbI,
cbeperkeHus.

Abstract

This article examines the further improvement of the activities of commercial banks in the
conditions of the digital economy with the help of digital tools, prospects for the use of digital
marketing tools in banks, problems in the application of marketing in the digital banking system,
and presents scientifically based conclusions and proposals in solving problems.

Keywords: banking, marketing, digitization, digital tools, technology, business, digital services,
demand, competitiveness, capital market, funds, savings.

Kupuwi

V36ekncToHaa TUxopaT HaHKknapyu GpaonuATUHM AHAZA PUBOMKAAHTUPULL axo/uUra
YaKaHa 6aHK XM3MaTNapW KYPCAaTULIHM KEHFamTUpUL, yHAA axbopoT KOMMYHMKALMOH
TexHonormanapgaH onganaHraH xonga 6aHK XM3MaTAAPUHUHE AHTU TYPAAPUHU KOPUIK
3TMLW Macanacu aonsapb xmcobnaHagw.

BaHK BU3HECUHM AHAAA TAaKOMUANALWTUMPULL MaKcaanaa, KUYMK Ba MUPUK MONUABUI
TEXHONOTMA KOMMaHUANAPU MUXKO3/1apra KypcaTunaguraH XuMamaTaapHU Axwunaw yyyH
“CYHBUI OHI” Ba pakamam TexHonormanapaaH Kenr ¢ongananmnamoraa. Ly 6unan 6upra

2 2@-”14 TEXHO/I0rMANAP YaKaHa Xxn3maTtniap 6030puaa xam KaTTa UMKOHMATAAP APAaTMOKAA.
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BaHK MapKeTUHIM geraHAa Nya *KamfapmanapuHu Ba mabnafnapuHuM akkymynsumsa
KUAULW Ba KpeauTnap 6epul nyHanmwm 6ynmya aHuk 6aHk ¢paonmsatura 6osopgarvm mabiym
TaNIAabHMHI WAKANAHULWMHN TYWYHUW KepaK. BaHK MapKeTUHIMHUHI MaKcaau — Kanutan
6030pn Tanabnapura mocnawul yvyyH 3apyp LapouTaap ApaTtuw, 6030pHM YpraHuL,
pakob6aTbapAOLWANKHM Ba GONAANUANKHN owmnpuw Byiinda Tagbupnap nwnab ynkuwaaH
nbopar.

BaHK MapKeTUHIMHUHT acocmin Basndanapu KynmaarnnapgaH nbopat: 6aHKnap yyyH
anoxuaa Ku3MKuW yWFoTaauraH Kanutan 6osopugarv TanabnapHu Ba YHUHI anoxuaa
CErMeHTNAaPUHM YpraHuw; domsnap CMEcaTUHM TaxINA KUAULL; peKnama; baHK naccusiapu
Ba aKTUBNAPUMHWU KeHramTupuw; 6aHK GaonMATUHU peXkanawTupuw TUIUMMUHU ULWNA6
YMKULL; XOAMMAAPHM BOLLKAPULL; MUXKO3M1aPra XM3MAT KUANULLHW TalWKWUA STULL.

BaHK Kanutanu 6030pWHM Taxaun Kuamb, xyayanarn obbeKTAapPHUHT MXKTUMOUNR-
PYXUIN XyCYyCUSATNAPUHU Xxucobra onuw acocuaa mabnafnap (Kyinnamanap, aenosutnap)
*anb Kuauw xamaa Kpeautnap Ba ccyganap bepuw 6yinunya gactyp tysagu. Ly mabHoaa
6aHK XM3maTanpu 6030PMHU 3raffalHUHT aHUK YCyNAnapuHK Benrmnab onuwmn 3apyp.
BaHKHWHI Bapya 6YAIMHManapu aHa Wy cTpaTerara acociaHnb GaonuAaT pPUTULLK 3apyp.

MapKeTUHTHW KeHr KyAialw Ba Kanutan 6030puHM Taxamn Kuauw. LyHWHraek,
TErNWAM CTPATErMAHN NWNAO YMKMLWra MMUCON Tapukacnaa XX acpHuHr 60-nunnapga “Bank
of America” 6aHKMHUHT CMECATUHM KENTUPUD YTULI MYMKUH. YHUHT 6o30paaru ctpaternsacu
WyHAAH nbopat 3aMKku, by 6aHK Y3 AMKKATUHM BoWwKa AMepuKa TUXKopaT baHKnapu pag,
3TraH Mamga ’KamfapmanapHu Kabyn Kuaumw Ba maihaa mabnaf KyloBUYMAapHWU Kanb
Kmauwra Kamnagu. Hatuxkapga, “Bank of America” monuasuii KuxataaH ywa BaKTaa
yMyMUIM coHn 14 muHrTarada etraH AKLL Tmxkopat 6aHKnapu ypTacnaa eTakuym YypuHra Ynkno
ongu[l]. bByHaah mucon WyHU KypcaTaankun, baHKNap KamFapmanapuHu KYNnanTUPULLHUHT
Xap 6Up UMKOHUATUHU XMcobra onnwnapu Kepak, YyHKun by y3 HaBbaTnaa yNapHUHT KpeauT
NOTEHUNANIMHN KeHranTnpaaum.

Tuxopat 6aHKNapu daoanaTMaa MmapKeTuHr XX acpHuHr 70 nunnapuaan 6ownab KeHr
KyNnaHuna 6ownaam, 6y 6aHK GaonmaTUHM yHUBepcan Kuauw, bowka aasnat GaHknapm
6unaH pakobaTHM KyyvyanTupuw, HOBAHK Myaccacanap (cyfypTa, *Kamfapma, TpacT
KoMnaHuanap, neHcusa GoHANap) KYypuUHULWIMAA paKobaTymnap nango 6ynmwm, KUMmMaTau
KOFo3nap 6030pn PUBONKNAHUILIM OKMBOaATMAA OaHKNapAaH KamfapManapHUHT Kamanub
KeTuwmura cabab 6ynan.

By 6aHKnapHuM 6aHK xu3amatnapu 6030pPUMHKM YpraHUW 3apypaAUTUra, YHUHT AHIU
3XTUENKNAPUHM Y3rapTUPULL EKM BOLWKaYa alTraHga KypPOANaHULINIA MAPKETUHTHUHT AHTU
KOHUenuua Ba ycnybnapmHu Tagbuk Kuaunwra onnbd Kengu. actnab 6aHKNapHUHT Uwaapm
aMaZIMETMIa MAapPKETUHTHUHT anoxmuaa snemeHTnapu Kuputunamn. 80 Munnapaa MapKeTUHr
TUXKOpPAT BaHKNAPU TOMOHUAAH OOLWKAPULIHUHTE aXKpaiMac KUCMUTa alnaHau.

BaHK paxbapuaTn MmapKeTUHr 6yanmum onamra 6030pHKU YpraHuw BasmdacuHU Kyaam
Ba YHMHI acocuaa Y3 MaKCcagnapuHU aHUKNangM. YMYMUA Xx0NnaTaa MapKeTUHT mMmacanacu
6aHK GaonMATM yuyyH anoxuaa Myxum  6yaraH, ycTtaB  KanuMTasHU  OLUMPULLHM
pexanawTnpuiimn, GaonmaT reorpadpmacK Ba YHUHT MUKECUHU KEHFANTUPULIK BUNaH 6OFINK
Kapopaap Kabyn KManwaa YypraHUamwm MyMKUH.

Mag3yra ong afabuéTnapHUHr Taxannm

Kpuc CKUHHEp Y3UHWUHT “BaHKHWHI Kenaxkarn” Kutobuaa antraHmpaeKk: baHKk - by
3NEeKTPOH onepaumanap bunaH pacmunnawTMpuaraH BUPTYan MOINABUIA MyHocabaTnap,
pakaMaM MapKeTUHT BOCUTalapura acocsaHraH pakamam 6o3op[3]. Ly cababnun, 6aHK - by
TexHonorma HadakaT AHIM MMKOHMATNAP o4ynb bepaauraH, 6anku axkpanamac xaétum

22 1apm46m71 KWUCM - YHUHT KOHW BYaraH 6mup HeyTa coxanapgaH oupnanp; 6y yHUHT Kyuum xam,
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KYUYCU3AUTU XaM. Kyunmuamk MOAnA CEKTOPUHUHT PaKaMIM MapKeTUHI TEXHONOTMANAPULAH
donpanaHnw, TaTbMK 3TULW Ba YHra XM3MAT KypcaTuw Kobunmatura 60FamnK. 3andinK 3cku
onepaumanap Ba MHPpaTyanamanapgaH TYAUK 3NEKTPOH BusHecra YT KURMHAUTMOAANP.

Michael Carroll, “UcTtebmonumnap 6aHK MaxCy/NOTNAPMHU KUAMPULWIAA PaKaMIU
MapKeTUHI BocuTanapugaH 6esocuta ¢oMganaHuMWwagm, WYHUHT y4yH OaHKNApHUHT
MapKeTUHI BOCUTaNapuAaaH ¢oiaanaHMwaa XapaxatnapgaH KoYMAC/UKAQAPU N03UM,
HaTU}Kada NCTEBMONYMUAAPHM Kanb 3TULL IOKOPU KypcaTKuura unkagu(4].

Katie Kuehner-Hebert “Makcaanm mapKeTuHr xabapnapuHm nwnab unkmwaa 6aHknap
NUCTEeBbMONIYMNAPra KepaKknum BaHK XM3MaTnapu xakuaa mabaymoTnapra ara 6yauwnapwm
NO3MM, YYHKM By MabiymoTnap pakaMam OGaHKUHIHM PUBOXKAAHTMpMWAA acoc 6ynmb
Xn3mart Knmnagu[5] aea aiAtmb ytraH.

EneHa AnekcaHgpoBHa benoHoxKunHa, Cepren [letpoBuy Ca3oHOBUY XO3Upru
6ockmyaa, 6aHK Ba MUXKO3 ypTacnaarnm myHocatnap yarapmokaa. baHknap HadakaT Kepak
aHbaHaBUIM XM3MATNAPHUHI KEHT CMEKTPUHM TaKAUM 3TULW Ba OKOpWU cudaTam xusmar,
6aNKKN AHTM TanabHU KOHANMPULIM MaKCaANAa XM3MATNAP MUMKO3TAPHUHT UCTaKIapy UNOXKM
6opurya TYNIMK aKC STTUPULLM N03UM BYHWUHT y4yH 3ca BaHKNapAa pakaMan MApPKETUHIHM
PUBOMXNAHTUPULL MUMKO3MApra KyNalanK ApaTULL MUXKO3NAPHUHE Kynauuwura cabab
6ynaan(6].

KysabMuH AnekcaHap BaudecnasoBumy “Pakamnm 6aHK MapPKETUHIM MUMKO3NAPHUHT
3XTUENKNAPUHM MAKCMMAN Aapaxaga KoHAMpULWITa KapatuaraH oyavwun nosum. baHk
CEKTOPU PUBOKNAHULINHUHT X03UPrK 6ockmnumaa 6aHK MapKeTUHIMAA KYANaHWAQANTaH SHT
A0n3apb BOCMTaNapHM yu rypyxra 6yamw MyMKUH: noiinxanap, axbopoT TexHoA0rmanapm Ba
MOb6UN BaHKMHI. By MyHanuwnapHu puBOXKNAHTUPUMW HaHKNap Ga0NMATUHM 3aMOHaBWUIA
TeHAEeHUMANAP acocuaa PUBOKNAHTUPULLITA MMKOH bepaaun(7].

Bekmypoposa N.A. “MacodagaH Typnb 6owKapunagmran 6aHK xmamaTnapu pakamnum
MapKeTUHIHW KynnaraH xonga 6eBOocCMTa 3/1€KTPOH BOCUTanap épaamuia  amasnra
ownpuUAnLIKN Tabunii xon 6ynnb, bapya macodasuii baHK xmamatnapura HMcbaTaH AaHrn4a
3NEeKTPOH BaHKWMHI aeraH Tabpud xam umwnatuna bownaHan. Ynapra Mobile-baHKuHr,
Phone-baHKkuHr, Video-baHKkuHr, Web-baHkuHr, WAP-BaHKuHr, SMS-BaHKuHr, PC-BaHKuHr,
BaHK-MUK03 TM3MMK, Internet-Banking KabunapHu KMPpUTULW MYMKUH aes anTnb ytran[8].

Unmnii apabuétnapHu ypraHUw HaTUXKacMaa aHUKNQHTAH WAMUMR  Myammonap
Kynnaarunap:

- pakamnum 6aHK XM3MaT/NapuHW ApaTMWAA XYAYAHWUHT axbopOT-KOMMYHMKALMOH
TeXHonormanap 6MnaH TAabMUHAAHTAHANK Aaparkacu TYAUK EpUTb 6epunmaraH;

- GaHKNAPHUHT $PAOAUATMHU TakomunnawTupmwaa MACC Megua TapmoKnapuaaH
dorpganmHuLW UCTMKOONNapKU KypcaTUIMaraH;

- GaHKNapga MapPKeTUHr CTPAaTerMACMHU KYNNAWHUMHE aHWUK MYHanuMwnapu o4nb
b6epunmaraH;

- AXONMHWUHT BaHK XY/NK-aTBOPUHM PUBOXNNAHTUMPUL Oyiinya eTapaunya uwaap onmb
6opunmaraH.

TagKMKOT meTog0n0rnacu

TagKUKOT KapaéHaa TuxKopaT OaHKNapuaa pakamMau MapKeTUHr BOCUTaNapuHU
KY/N/1all, coxaaa MapKeTUHT TagKUKOTIapu oMb 6opuL 3apypaTh Ba pakaMan MapKeTUHT
TYLWYHYaCK Ba KYNNAHUAMLW MYHANULWAAPU, PakamMam MapKeTUHT bopacmaa mytaxaccucnap
OUKPUHW YpraHu HaTUXKacMaa AManekTUK Ba TMSUMAKW EHAallyB, KUECUI BA CONMWITUPMA
Tax/JMA, CTAaTUCTUK EHAAWYB Xamza rypyxjiaw ycynnapugan doraananmnaun. baHknapga
PakamM/IM MapPKeTUMHTI TEXHONUIUANAPMHU Kynnawgaru mMyaMMONapHU e4YnMmMmura Kuécui

222ax,/wm ycynnaan ¢onaanaHraH xonga UAMUMIM acocnaHraH Taknmdnap bepunaun. Kuécmi
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Taxaun ycynm épgammnaa b6aHknapaa MapKeTUHT CTPATEMMACUHUN KYNNALWHUHT X01aTh AbHU
Kancn 6aHK KaHgaH ycynnapgaH ¢onaanaHaértraHn, 6aHKNapHUHIT OMMaBuM axbopoT
BOCUTaNapuMaa Kah pgapaxkaga daonnvrn Taxaunnap épaamumaa ypraHunan. O6bekT
cudatTmaa TmKopat 6aHknap GaonmaATU MUCON KUAMB ONnHAMW.

Taxaun Ba HaTUXKanap

MapKEeTUHTHUHT acoCMM MaKcagm 6aHK MyaccacMAaaH TO CYHITM UCTebmMounraya 6aHk
XM3mMaTh H6apya nynmaa Kynannmk apaTUWLHW TabMUHAAW xucobnaHagu. baHK xusmatnapu
XUNIMA-XUNIUTUHU KYPUO YMKMO, Kalg, 3TULW NO3UMKM, YNAapHWUHT KeHr cnekTpu AKLL,
EBpona, AnoHunsa Ba KaTtop OoWwKa Aasnatnap 6aHKAapuM TOMOHWAAH Takaud 3Tunaaun Ba
ywoby xusmaTnap pymxatv oxmprmu nmnnapga tes ycmokaa. Ly myHocabat 6unaH 6aHknapaa
MapKeTUHI UWAapu, Ma3MyH Ba MaKcaau CYHITM Munnapga monva 6o3opuaa KyyaétraH
pakobaT TabCupM OCTMAQ axaMUATAM Yy3rapau. baHK xmamatvHM TabaKanawTupuL 3SHP
camapanu ycnybnapugan 6upmn — pakobatumnap bunaH conmwTMpraHaa AHaga cudatam
CEPBUCHU AOUMMUIN TaKAUP KUAULWANP.

X1M3MaTNaPHU UCTEDBMON KUAULLITA MaKCaaaM CEFMEHT XapuA0pPAaPUHM Kanb Kunmw —
MUXKO3NAPHUHT  cMdaTAN  XM3MAT oAuW  TanabuHuM  KaHoATAAWTUPULW  AeMaKaup.
NcTebMONUYUMNAPHUHT KyTULIKW, YNAPHUHE aBBA/irM Taxkpubacu, cyxbatnap Ba peknama
acocmpa WaknnaHagu. Xapuaopnap ynapra 3apyp 6yaraH xu3mat KMAyBYMHM TaHALWaAM Ba
KEMWH V3 TaaCCypoTNapuHM Ba KYTFaHWUHM TaKKocnawaau. Arap Kabyn KuauHraH
Mab/lyMOTNap AacTNabKu TaaccypoTra TYFpM Kenmaca, Xapuaop XuM3maT COyTyBYMCUra
KU3UKULLMHN NYKOTaau. Arap YHUHI KyTULINApPUM HOKOPW Aapaxkaga KaHoaTnaHTMpca, Yy
cndaTnm XM3MaT KMAraH 6aHKKa AHA MyporKaaT Knnaau.

BaHKnNapHUHT PpaonmATUAA MAPKETUHIN KEHT KyanalWwHM Tanab atagu. baHk coxacmaa
MapKeTUHI XyCcycuaTh HadakaT 6aHK MWAAPUHU TUXKOPATAALWTUPMUL Ba MyN PecypCnapuHm
camapanu ponaanaHuUHN TabMUHAaW, 6ankm bapya 6aHK paoanaTn obvekTn 6ynysum nyn
alnaHunwWw xycycmatnapu bunan benrmnaHran 6ynagun. Ly 6unaH 6upra 6aHK MapKeTUHru
OMpPUHYM HaBOATAA XYKANMKAA HAKACU3 XMCOO-KMTOBAAaPHN TaKOMUANAWTUPULL XxMcobura
nyn annaHULWKWHX Te3NalWTMLWIra MyaKannaHagu.

1-*kagBan mabaymoTnapuaaH KypuHmnb Typmubamkn, Kyn 6aHknapaa 6ownaHsm Tyn10B
MUKO0PU BUP XWN 3HT OKOPU KYpcaTKny KanuTtan 6aHKKa TYFpu Kenmokaa, Wwy bunaH bupra
YHUHI KpeauT axkpaTulaapu MUKLOPU XaM HOKOPUAUIMHU KYypulW MyMKWH. BaHKnapaa
PaKaMAW MapPKETUHr Aoupacuaa Kymuaarm ymymun Tamommnnap TYJUMK amanra owuiim
NO3UM:

- aHUK 6030p MaKcaaura spuwunw ydyyH b6apya 6aHK XOAMMAAPUHWUHI XapaKaTiap
nyHanuwm benrmnai;

- Pakaman MapKeTUHT GaoNUATM KaApPaEHW MaXMyu (perkanawTupuil, Taxaun,
TapTMbra conuw Ba HasoparT);

- PaKaMAN MAPKETUHIHM UCTUKOO0NAa Ba XKOPUN peXKanawTupumw BUpANIMHN TallKuA
3TULL;

- Kabyn KWUAMHAAMraH MapKeTUHT KApop/aapuvHM amanga O6upaawtvpuwl acocm
cudaTnaa HasopaT KUAULW;

- 6aHK MApPKETUHIN XOAMMUHUHT UKOAUM Gaonaunrm Ba TawabobycMHM xap TOMOHAAMa
pafbaTAaHTMPULL Y3 MasaKaCMHU SOMMUIN OWMPULL MaH(aaTAOPAUTMHN TabMUHNALL;

- BaHK *Kamoacuaa Kynam pyxmm MmyxuTtHU apaTuLl.
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1-xapBan
BaHKl'IapHMHl' Yﬁ-)KOﬁ Xapunaum ydyyH nnoteka Kpeautnapu a*XKpatuinliMHUHI MapPKeTUuHr
Taxamnu([9]
TowWKeHT wiaxpu Ba BUNOATAApAA 6u paamuyu 603opp,au yﬁ-»(oﬁ Xapuau y4YyH 3Hr cboﬁ.qanu UnNoTeKa Kpeautnap
peituHru (2022 iinn uion)
dous Kpeaur Hpeaur o | Ymmymuia
dous Kpeaur MUK Zop | Ymmymuid ke
Ne BaHK Boiunanmq cTaBKacu R, mMyaaar o TalKeHT | perTUHr e
Tynos % TawkeHt .. |BunosaTnapaa TawkeHT
BunoATnapaa Nekb (o#) (s il maxpufxa BUNOATAApAA SakDua
(MmaH. cym)
1 «AcakabaHKk» 327 416
2 «MUnoreka baHk» 18% 327 416
3 «XamKop 6aHK» 327 416
4 «Xank 6aHKu» 327 416
5 «MUKpOKpeanTOaHK» 327 416
6 | «OpueHT DuHaHC BaHK» 327 416
7 | «KMwnok Kypunuw 6aHk» 327 416
8 | «Y3caHoaTKypunuiwbaHk» 18% 18% 327 416 8 7
9 «Y3munnmii6aHk» 18% 18% 327 416 8 7
10 «ArpobaHk» 18% 18% 327 416 8 7
11 «AnoKa 6aHK» 18% 18% 327 416 8 7
12 «TypoH BaHK» 18% 18% 327 416 8 7
13 «Kanuran 6aHK» 120 13 13
14| «MUHBecTduHaAHCHAHKY 5% 120 1592 1592 14 14
15 «[laBp 6aHk» 120 1000 1000 15 15
16 «3upaar 6aHK» 5% 120 800 800 16 16
17 «X.amkop GaHK» 5% 120 600 600 17 17
18|  «Bauk Unak Wjau» 62 | 18 18

Mwuko3nap 6unaH mynokotaa 6ynuw aompacmaa 6aHK MapKeTUHIN aKTMB Ba NaccUBra
6YNMHaan. AKTMB MapKeTUHITa Kyhuaarnnap Kupaaun: 6eBocMTa MapKeTUHN, SbHU NoYTa
OpKanu peknama, tenedpoH Ba TENEBUAEHUNE; aX0/IN KEHT T'YPYXMHWN CYPOBMU, LY KyMNaaaH,
Ky4aZa CypoB YTKasuL; CaNOXUATAN MUKO3 BUNAH LIAXCUN MYIOKOT, YHUHT TanabnapuHu
ypraHumu.

MaccnB mapKeTUHIra — matbyotaa 6aHK ¢aonmMATU Ba X0NaTU, YHUHT XM3MaTAapuaaH
MUKO3M1apra MaHdaaT xakmaga 4yon aTUW Kupaaun. bosopaa mycTtaxkam *Komnawmb onmwHm
XoxJ1araH 6aHK MapPKETUHIHUHT YW 6y MKKUTA ycaybuaaH ¢donaanaHuLLm 103UM.

TuxkopaT 6aHKNapy Y3 XM3MATUHU BO30pra CUMKUTULLHUHT AHTM YycaybaapuHU nwnab
YynkMoKganap. CoTUW YYyH Kynak wWwapoutnap spatuw 6yimMuya [acTypHM YTKasuw
MyBapdaKMATUHM Baxonall KaTop YMYMWUIA KYpcaTKMUYNAPHU Y3 Muura onaaun. Assano, by
6aHKga 6aHK MyCTakun TapkMbuHM Y3 umumra onyBunm “mapomagnap Mmapkasnapu”
MaBXygnmrnanp. Xap 6up 6y Kabu mapKas COTUWHW PUBOXKAAHTUMPULW Oyihnua VY3
AACTYPUHU Nwnab unkagu.

2018 wnunpa 4225 Hadap KUCMOHMIK Waxc macodaBuit BaHK Xu3maTtnapuaaH
donpanaHraH 6ynca, 2021 nun 1 saHBapb X0NaTUAA YNaApPHUHT coHM 13 748 Hadapra
etan[11]. Mobun nnosanap COHUHUHT Kynanunwmn, QR-Koa TUSUMUHUHT adp3aNNNKAAPU, SHT
acocuiicn, axonmaa pakamau  MOAMABUKA  XM3maTnapgaH d¢oirganaHuw  6yimua
CAaBOAXOHAUKHUHI  AXWUAaHMG  G6opuwmn  BunaH  6GaHK  TM3MMKMAA  pPaKamau
TexHosorvanapaaH ¢onaanaHuLl Kynamm opTMOKAA.
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2-KapBan
OmmaBuit axbopoTt Bocutanapuaa 6aHKNapHUHT TyTraH YpHU[10]
Tenerpam
KaHanm TRyHOE kavais 1 Ta nocT
Ne BaHK HOMM Tawpudconap
obyHauunapm KaMpoBM
COHM
COHM
1 ArpobaHk 12,6 11,7 14 .2
2 Nnak nynu 6aHk 9.7 6.5 3.1
3 KanutanbaHk 7.9 4.7 7.0
4 InFinBank 3,0 44 2.0
5 TpacTbaHK 32 4.2 1.9
6 Y3aCKb 11,9 3.9 4.7
7 YamunnuinbaHk 3.5 3.9 3.1
8 AnokabaHk 3.9 35 3.0
9 TypoHbaHK 1.4 1,8 1.4
10 NnoTteka-6aHK 3.3 125 46
11 OpuneHT PuHaHc BaHK 1.1 €2 0.8
12 AcakabaHK 2.4 0.8 1.6
13 YHuBepcan 6aHk 0.1 0.4 0,1
14 TypkncToHbaHK 0.5 0.1 0.3
15 Asia Alliance Bank 3.6 0.0 0.0
16| Kuwunok Kypunuii 6aHk 1.8 0,0 0.0
17 Hamkorbank 8.3 0,0 0,0
18 Xank 6aHkn 0.8 0,0 0,0
19 MukpokpequTbaHk 0.7 0.0 0.0
20 Hi-Tech Bank 11,6 canT pynxartra KmputunmMmaraH
21 JlaBp-baHkK 0.6 canT pynxartra KmpurunmaraH
22 CapgorapbaHk 0.5 cainT pynxartra kMmputunmMmaraH
23 Ravnag-bank 0.5 CanT pynxartra KmpurtunmaraH
24 lNMontaxrbaHk 0.3 canT pynxartra Knputunmarad
25| Ziraat Bank Uzbekistan 0.2 calT pyixartra KmputunmaraH
26 Mapnan MueecT baHk 0.2 canT pynxartra KmputunmaraH
21 KOb BaHk Y36eKucToH 0.0 canT pynxartra kmputrunmMaraH
28 Capnepat 6aHK 3poH 0,0 CanT pynxartra KMpurtunmMaraH

SHAMNMKAA pakamau BaHK xu3maTtnapu 3amoH Tanabnapura moc paBuwaa AHaga
Tapakkunm 3TMb6 6Gopaaun. 3apyp HOPMATMB-XYKYKU 6as3a aApatunmb, macodapaH
naeHTnoukauma kuanuw (e-1D Ba e-KYC) TU3SMMUHM NYATa KYNULW perkanawTupunmoraall2].

BaHKHKW TaHNAWM MEHEXMEHTHUHI TaHA0BUra BOFAMK Ba Oy TaH/0B, Y3 HaBbaTMaa,
aHUK Kapop Kabyn KUAyBYMNAPHUHI WUNFOPAUTM Ba YMYMaH €l aBAOAHUHI AyHE BbunaH
y3apo MyHOcabaT/MapUHUHT y3ura XocC XycycuaTtnapu bunaH 6enrmnaHagm Ba pakamau
GaHKMHT 6unaH xucobra onnHagu. LUyHWHrAEK, KapopniapHuM Kabyn Kunauw Kapaénura
OaHKHUHT y3-Y3naaH 3KOTU3UM ApaTuwra mabnaf capdnawra Tanépamrm Tabcup Kunagu.
KnaccMk 6GaHK MyCTakua paBuwaa MUKO3 OunaH BUPTyan anoKa YpHATUMWKM  YYyH
Kynuaarmnap Kepak:

- MMXKO3HUHT  3XTUENKIAPUHM aHWKANaLW, XaTTU-XapaKaTaapuHK
LUEPUKNAPHUHT TEFULLIN MAXCYyN0T Ba XM3MATNApPMHU BMpAaWTUpPULL;

-amanra OowWupuwW CcTpaTernacu TyFpuUcMaa Kapop Kabyn KWUAWUW: MUMKO3HUHT
Tanabnapu Ba cypoBnapuaaH Kenmb 4YMknb, Kynam pakamam TEXHONOTMMANAPHM TaHNAHT,
MacanaH Kynall MecceH)KepsiapZa a/soKa, CYHbUN WMHTENNEKT, 0BO3/IM OGMOMETpUKadaH

2280171,u,anaHmm;
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- KeépPpaK/In pakKamjiun 6aHK MaXCyn1O0TUHHU nwnab YUKULW Ba YHU MUNKO3la V3 BaKTHUAA

TaKANG Knunuuw;

- pakaman b6aHK 6030pu ByMMYA MAPKETUHT TaAKUKOTNApUHU OO0UMUI Tap3aa

YTKasuL.

3-kapgBan

V36ekuctoHaarn Tmxkopart 6aHKkNapuaa XOpuKMi BanioTaga XXMCMOHMIA Waxcnapra
KyAnail OHNAMH }XamFfapmanap Ba OMOHaTaap penTtuHru[13]

OmoHar OmoHar

- OmoHar OmoHatHH | OMOHaTHH
Ne BaHk Uunnuk MWUHMManN .

T Myonatu e TYNaMpuL e4qul

1 YuuBepcan GaHk 6,0% 24 200 MaBRY D IMAC | MABMY L 3IMac

2 Tpact GaHk 6,0% 13 500 MaBHY L MaB¥Y D 3Mac

3 Jaep GaHk 5,5% 12 500 MaBHY D Haproma

acocuoa

4 Iupaar BaHk 5,3% 36 2000 MaBHYL MABHY L 3IMAC

g Acaxa DaHg 5,2% 24 50 MaBHY L MAaBHY L,

6 |HKHwnow Kypuauu GaHg 5,0% 36 100 MaBHY L MAaBHY L,

7 PaBHaK, DaHkK 5,0% 36 500 MAEBHYL IMAC | MaBmy L amac

B AHop DaHK 5,0% 24 100 MaB#y L MaBHy g,

9 MukpokpenuTt BaHk 5,0% 24 100 MaB#y g MaB#y o 3mac

10 VamunnuiBang 5,0% 27 500 MaBHy Lo MaBM#y o 3mac
11 Kanutan GaHK 5,0% 24 500 MaBHY D IMAC | MABMY L 3Mac
12 HMueecT @UHaHC GaHk 5,0% 18 500 MaB¥Y LI MaBHy g,
13 TypoH GaHk 5,0% 12 100 MaB¥Y LI MaBM¥y o 3mac
14 Xamuop Bauk 5,0% 18 10000 MaBHY I MaB¥Y O 3Mmac
15 Xank, GaHuM 4,5% 18 10 MaBHY D MaB¥Y D 3MAc
16 Azna Anauc bauk 4,0% 18 500 MAEBMHYL IMAC | MaBHyd 3mac
17 Hnotexra baHk 4,0% 13 100 MaBHY L MAaBHY L,
18 ArpobaHk 4,0% 13 100 MaBHY D IMAC | MABMY L 3Mac
19 Anoka DaHk 4,0% 12 100 MaBHY L MABHY L 3MAc
20 Xal-Ter DaHk 4,0% 12 500 MaBHY L MABHY O 3MAc
21 OpHeHT @UHaHC DaHk 4,0% 15 2000 MaBHY O IMAC | MaB#y D 3mac
22 |Vaca HOATHYPHAHILGaHK 4,0% (5] 200 MaBHY L IMAC | Massy g 3mac
23 Mo#TaxT GaHK 3,0% 25 100 MaBHy D IMAac | MaBMy L Imac
24 HMnak Wynu GaHk 3,0% 12 500 MaBHy Lo MaBHy o,

VTKasuaraH MapKeTUHTr TaAKMKOTAapu HaTMKacuia anTull MYMKMHKKM, TUxopaT

6aHKNapu TOMOHMAAH XOPWMKMW BaNOTada MKUCMOHUIM LIAXcnapra Kynam OHANAMH
OMOHaTnap 6ynmya aHr GanaHg  cTaBKaHuW “YHuBepcan 6HaHK” (6%) Ba “Tpact
6aHK” (6%) TakaMM 3TaéTraH 6ynca, aHr nact crtaBka “MoiTaxT 6aHK” (3%) Ba “Unak nyam
6aHK” (3%) 6aHKNapM TOMOHMAAH TakAMd 3TUAMOKAA. AHMKNaHUWKM4YA 6asm TUXKopaT
6aHKNapmnaa OMOHATNapPHU KUCMaH eyu MMAAKK GOoun3 CTaBKanapuHKU y3rapuwmnra onmb
Kenaaum.

ByHaaH Tawkapu, kynuaarn 6aHknap: “TypkuctoH 6aHK”, “OdpoH CopgepoT 6aHK”,
“Magan uHBecT 6aHK”, “Y3KAb 6aHK” TOMOHMAAH OMOHATAap MMUXKo3nap 6wunaH

226eJ1VILIJMﬂraH Xonga Kabyn KuanHagu.
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MapKa3suii 6aHK MabaymoTnapura Kypa, Wy WWAHMHT MIOHb OlMrada, TuxopaT
6aHKNapM TOMOHWAAH XOPWXKMIN BaNlOTaga KUCMOHWUIM WIAXCNapAaH Xanb KWUAWHraH
omoHaTnap 66 579,8 mnpa. cymHU TawKua 3TraH. LUyHUHraek, 2021 oktabpb xonaTura Kypa
TUXKOpAT 6GaHKNapaarn XOpuXKWUIM BaitoTaAad XUCMOHUIM Waxcnapra Takane 3TUNaéTraH
OMOHAT/IAPHUHT YpTaya MUAAMK poun3 cTaBKacK ONgMHIM onra HUucbaTaH KyTapuamnb 4,5%Hu
(ceHTabpb — 4,0%) TalwKun 3TAMN.

Pakamnum MapKeTUHIHM KYAnaLw HaTUXKacuaa TUXRopaT 6aHKNAPUHUHT OHMAH XM3MmaT
KYypcaTuLW Aapaxacu AHMM YpUHra KyTapunagu. XaMKOpPAWK [ACTypaapu yyyH Kymuaarm
BapMaHTAAP *KaxO0H aMaIMETNAa UWNATUIMOKAA:

TaxmMnumnapHUHT xMcoboTnaaH Kenmb Ymkaankmn, 6aHK caHoaTH Xap AOUM XKyga Kyn
Kownaanapra ara 6ynraH Ba pakobatumnap ydyyH Heo-6aHKAAH KMPULW Y4YH HUCBaTaH tOKopU
TYCMK1apra ara 6yaraH KoHcepBaTMB caHoaT byaraH. AMMO ByryHrn KyHaa Knaccuk 6aHknap
YUYYH KYMNPOK MHHOBALMOH Ba PaKaMAAWTUPUATAH KOMNaHuanap bunaH muxosnap yyyH
Kypalwaa eTakiuInK MaBKeUHU cakNab Konumw KnimmH 6ynmokaa.

Xynoca Ba taknmndnap

Xynoca cudatnga WyHM anTul MyMKUHKK, TUKopaT BaHKNapmnaa pakaman MapKeTUHT
BOCMTANlapuAaaH KeHr doiaanaHnw H6aHKNAPHUHT MUMKO3MAPHU Kanb STULIHMHI acocuit
YCTYHWN 6YAnb xusmaT Kunagu. Ywoby KapaéHaa aca Kynmaarn UwnapHu amanry owmpuL
Tanab stunaan. ymnagaH:

- TMKopaT BaHKNapu Xxap 4YOopakAMKAAQ axOoAMHW OGaHK Mmaxcynotnapura 6ynrad
TanabuHM aHMKAAW YYYH MAPKETUHT TaAKMKOTAAPWUHM AOMMUK Tap3ga YyTKasuwaapu
No3nm;

- pakaman 6aHK TeXHONOIMANAPMHU Kynnaw opkann 6aHKkna 6o3opparn Kyynu Ba
Ky4YCU3 TOMOHMAPUHU TaxJAUAUra, XM3maT, CEPBMC Ba AHIM BAHK MaxCyN0TAapPUHUN XKOPUi
3TMWAA paKaMam BaHK MapKETUHTMHU POINTa 3bTUOOP KapaTuLl 3apyp xMcobnaHaau;

-One ID opKkann Tu3Mmaa puBawaa 6aHK xm3amatnapugaH GoraanaHULWHK
coAfanalTUPULL N03UM;

- baHKknap TaxAunnap  HaTMKanapura  Kapab  AHrM Jaactypuii . TabMMHOT
MaxCy/a0T/IAapPUHM UWNA6 YNKULLNAPU KepaK;

- Pakaman  MapKeTUHr Tanabnapura MOC KagpaapHU LWaKANAHTUPULW, YKUTULL,
MaNlaKaCUHM OLIMPULL AACTYPNAPUHM UWNAb YMKULL;

- PakamMnnM MapKeTUHr acocufa Mo6un BGaHKUHT XM3MATUHUHT 24/7 TapTubuaa
MLWNAWKWMHN TAbMMHANALW;

- Mobun 6aHKMHT XM3MATUHU AHAZ4A PUBOXKNAHTUPULL: MOBMA KypuaMaaap OpKanu
OHJ1IaMH XM3MaTnapra apmsanap 6epul xmamaTaap COHMHU KYNanTmpuL;

- Pakamnawtmpuw KapaéHmaa xaBpCM3NMK macananapu 6ymnya Kywumuya mwnap
onnb 6opumw.
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